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And the Editor says.....
The dilemma is…..…… how to put together a front cover 
to reflect this issue; which features vehicle cleaning, 
health & safety and go-karting? Well I think we managed 
to achieve it, with the help of our inimitable cartoonist 
in residence – Mr Brian Sage (a legend in his own 
lunchtime). Our front cover cartoons receive so many 
plaudits from the industry, appreciating our originality.

So, to the features in this edition;

Health & Safety

A subject, front and centre to all the PEIMF work for and believe in.  
Our comprehensive round-up starts on Page 34, as a number of our specialist 
member companies offer their take on this very important area.

Vehicle Cleaning & Valeting

A terrific effort from our four key members in this field (from page 14).

Go-karting

Our PEIMF 25th anniversary will be celebrated in some style in late November.  
You can see a bumper eight page spread on the full workings of the Federation  
from page 25, including our ‘Working Together’ event.

In addition to all this, your latest edition of INSITE is stacked with loads of 
information on products and services to help the petroleum industry; as we strive to 
maintain INSITE as the number one trade journal for the petroleum industry (as our 
readers tell me).

Believe it or not, the next INSITE you’ll see will be published in January.   
So, have a good Christmas and we’ll see you in the new year.

Cheers!

David Honeyman
Editor
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Major Supermarkets and Independent Forecourts in the UK, Europe and beyond
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Forecourt operator Motor Fuel Group 
(MFG) has signed a new long-term supply 
contract with JET, resulting in five new 
gains for the fuel brand in the heart of 
JET’s east coast territory. Following this 
new contract, MFG now has a total of  
62 JET-branded sites in its network.

Two of the new sites are located in 
Grimsby, with the others in Scunthorpe, 
Sheffield and Doncaster, within an hour’s 
drive of the Phillips 66 Humber Refinery, 

MFG has also extended its collect 
agreement with Phillips 66 across five 
terminals, from where unbranded product 
will be collected and delivered to MFG’s 
own customers. 

Soenke Voges, UK Retail Business 
Manager at JET, comments:

“JET has supplied MFG for over five years 
now and we are delighted to continue to 
strengthen our long-standing supply 
partnership with these new contracts.  
The five new gains are testament to our 
quality product, strength in pricing and 
security of supply from our Humber Refinery." 

The five new MFG sites joining JET have 
already been reimaged in the latest JET 
image with the rest of MFG’s JET-branded 
network due to be refreshed throughout

the summer months. 66% of MFG’s 
JET-branded sites have already introduced 
SENTINELTM Diesel, JET’s most 
technologically advanced fuel. 

New member to the TSG team
The company are delighted to announce that  
Damien Cope has recently joined Team TSG as  
Technical Sales – Electric Vehicle (EV) Solutions. 

Damien has a background in the energy sector and  
more recently within the EV charging market. He has  
had previous dealings with customers in the petrol  
retail sector and he’s very excited to join the team to 
help TSG expand their EV charging business.

New TSG website
Having recently launched a new 
website, take a look and see the 
products and services on offer; 
including forecourt equipment, 
car wash facilities and electric  
vehicle solutions, plus installation, 
maintenance & service to support 
these.

www.tsg-solutions.com/uk

JET gains five new MFG sites under  
new long-term supply contract

 

EMS 597423 OHS 599893FS 597420

• Tank and vessel cleaning 
• Interceptor cleaning 
• 24 hour emergency spill response 
• Fuel uplift & transfers   
• Grade changes 
• Fuel recycling 

• High pressure jetting 
• Foam filling 
• Tank decommissioning and removal 
• Water filling and dewatering 
• Waste management 
• Forecourt maintenance

 

Reliable expertise for 
all your environmental 
service needs.

For more information about Ancorra Environmental Services

ancorraenvironmental.co.uk       0151 546 3012    

NEWS
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A ‘good news’ story
Rural community saves its petrol station
It’s a story that has become all too 
familiar; the closure of independent 
petrol stations, resulting in the loss 
of vital neighbourhood resources and 
facilities. This is especially true in rural 
communities, who rely on using their own 
vehicles the most. However, when the 
trend threatened the closure of Dale Head 
Garage in Hawes, it was time for the trend 
to be bucked; to save residents, farmers 
and visitors a 36 mile round trip to the 
next nearest garage.

Anyone who has visited Hawes, deep in the 
Yorkshire Dales National Park, will know 
that it is like stepping back in time: 
sandstone cottages, cosy country pubs and 
traditional shop fronts lining the cobbled 
streets. However, this idyllic scene of a 
bygone era belies the forward thinking of 
the community within it, and the dogged 
determination they have to keep their 
village alive. 

In fact, battling the closure of a vital 
community amenity is nothing new to the 
people of Hawes. They set up the Upper 
Dales Community Partnership over 20 
years ago to prevent the decline of services 
which has destroyed so many market 
towns and villages. With local independent 
counsellor, and Executive Chairman of the

Partnership, John Blackie leading the 
charge, the Partnership is a shining light.  
It now runs the post office, the library, 
community office and the Little White  
Bus Company (a minibus which connects 
Hawes with local villages and the  
railway station).

First community filling station

In purchasing the Dale Head Garage,  
the Partnership has yet again shown 
determination in finding a solution to a 
modern problem, and in doing so has 
become the first community filling station 
in England. The station’s rural and isolated 
location means that it is just one of four 
sites to qualify for a government subsidy in 
fuel tax, so it can offer fuel as cheap, if not 
cheaper, than the supermarkets in the 
nearby major towns. This had an 
immediate boost for the petrol station as 
customers switched to filling up their tanks, 
rather than purchasing £10 of fuel in order 
to get them to the nearest supermarket.

Whilst business increased from the outset, 
the real success of the petrol station has 
come from the subsequent installation  
of an unmanned pump, which allows for  
24 hour access to fuel. The pump was 
installed, following a successful grant 
application from the Richmondshire

District Council’s Economic Growth Fund.  
It was allocated the money in the hope that 
the pump, which takes credit and debit 
card payments, would draw out of hours 
customers, who would have otherwise have 
had to venture out of the area, thus 
improving the local economy.

John Blackie notes;

‘Hawes is the very first deeply rural 
community in England to have a garage 
providing round the clock fuel.’ 

Positive impact

Any doubters of the scheme were 
immediately silenced, when the garage 
sold £1300 worth of fuel in its first three 
nights of operation. For folk living in cities, 
it may be difficult to comprehend the 
positive impact that this has. But for those 
people who have had to rush back from 
work to get fuel for the next day, the farmer 
who frustratingly can’t get his work finished 
or those frequently stressed by a fuel light 
coming on after 6pm, it is the answer to 
their prayers.

As the partnership is a not-for-profit 
organisation, any ‘surplus’ funds from the 
sale of fuel will be utilised to subsidise 
those services, which would struggle to 
ever become self-sufficient; such as the 

post office. With beautiful 
scenery, a wonderful 
community spirit and all the 
facilities needed for modern 
life (including a broadband 
speed faster than 
Manchester) it might be time 
to rethink how and where 
you live. At the very least, 
next time you find yourselves 
in Hawes be sure to stop by 
and fill up!

This piece was written by 
Jennie Riding, the Marketing 
& Strategy Director for 
Ancorra Environmental. 
Since adopting a rural life 
herself in Cumbria 6 years 
ago, Jennie has had the 
pleasure of meeting and 
working with the inspirational 
character, John Blackie and 
was keen to share this story 
with our members.
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Solution
The oil company, OPW and distributor have 
a long-standing relationship, developed 
over many years. Fibrelite S2-360 OFD BPP 
K2 sumps were specified. These arrive at 
site pre-assembled, after factory vacuum 
testing, with installation as simple as

attaching the two fill lines to those 
emerging from the sump, without the need 
for frames or supports. It’s also a more 
compact system than previously installed, 
with each sump containing two fill lines or 
one fill and one vapour recovery line. 

This increases speed of fuel delivery, since 
cover numbers are halved, and each one is 
topped by a lightweight Fibrelite composite 
cover. These covers also provide a safe 
walking surface, due to their unique 
anti-skid tread pattern, and are made from 
an inert composite material, which will not 
corrode with exposure to fuel or water.

These factors combine to result in a huge 
reduction in installation time while 
eliminating the risk of leakage due to 
incorrect installation or corrosion.

Fibrelite covers allow safe fast access 
to fill points

Each Fibrelite below ground remote fill sump 
contains 2 fill lines or 1 fill and 1 vapour recovery 
line. Only 2 pipe welds to install.

KPS piping
KPS piping was chosen to further simplify 
installation. 125/110mm conductive 
piping was used for fill lines and 63mm 
conductive for suction, vapour recovery 
and vent lines. Designed for easy 
installation, KPS’ compact fittings require 
the minimum welding time possible.  
In fact, KPS double wall fittings require less 
welds than any other system available. 

Results
Construction was faster than expected 
and together, the Fibrelite sumps and 
KPS piping created a high-performance 
low-maintenance long-term solution, 
increasing the overall efficiency and safety 
of the station. The 
oil company has now 
adopted this solution 
as standard in Spain.

Fibrelite tank sumps are vacuum testable, 
ensuring liquid tightness 

Previously in Spain, the oil company had 
been installing traditional cast iron spill 
chambers, one per fill line. These required 
time-consuming exacting installation on 
site, relying on the local installer’s expertise. 
Chambers had to be perfectly aligned to the 
threaded metallic termination of the pipe 
system beneath before attaching, often 
requiring a metal frame and support 
beneath pipes. Any errors or misalignment 
during installation would result in a 
non-liquid-tight system, leading to potential 
water ingress and fuel egress. 

Accessing fill points required unsafe lifting 
techniques; the position and weight of the 
cast iron covers requiring users to stoop, 
risking back and finger injuries. This was 
exacerbated if covers corroded over time 
with exposure to water and fuel, which 
could cause fusing of covers to chambers, 
or leaks. The metal surface of the covers 
was also slippery when wet, causing a slip 
hazard for station users. 

A long-term liquid-tight solution for all 
sumps and piping was required. 

Project Overview 
A suite of Fibrelite and KPS products was adopted for this Spanish filling station,  
to eliminate potential installation issues and streamline site construction.  
This provides a trustworthy, long-term solution requiring minimal maintenance.  
Key to this project was an easy-install replacement for previously used conventional 
cast iron spill chambers.

Following the success of this installation, the oil company adopted Fibrelite below 
ground remote fill sumps as standard for all Spanish sites.

Cast iron chambers often have to be fixed in a 
frame and piping supported (pictured: different 
site to show possible frame configuration)

OPW’s pre-fitted Fibrelite remote fill sumps & KPS Piping  
simplify installation for major Spanish oil company

www.fibrelite.com

Fibrelite below ground remote fill 
sumps are factory assembled and 

tested (corner sliced to show internals)
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In the frame
Our victim in this issue is Barry Mullins,  
Sales Manager at Suresite Group

So Barry, tell us about your 
present role

I started with Suresite in January 2016.  
My role simply is to engage with existing 
customers, ensure they are happy with  
our services, and seek new opportunities 
to sell our products and services to existing 
and new customers.

How come you’re in the industry?

I was manager of a subsidiary Shell-owned 
truck stop at Junction 1 of the M5. When 
that was sold for alternative use and I was 
made redundant. Because I had learned to 
take in fuel tankers, I applied for a job with 
BP and took a service station manager role 
with them in April 1998.

Your career to date?

 I spent 18 Months with BP learning the 
business and was ready for multi-site 
management, but there never seemed to 
be any vacancies. I subsequently joined 
Elf, which very quickly merged with Total 
UK. I worked for Total as an Area Manager 
in both COMOP and dealer networks,  
until they pulled out of the UK. I then 
transferred to Certas Energy, where after  
a year as a Project Manager I switched to 
General Manager for the North Region; 
looking after a team of Area Managers  
and 300 dealer service stations.

I had always had a focus on one brand  
at a time, so jumped at the chance to join 
Suresite in order to see the Industry from  
a wider perspective, and I now work with 
all the big suppliers and groups within  
the Industry.

Be honest - What role have you  
enjoyed most?

To be fair, I have enjoyed all of them and 
have been lucky enough to move at the 
right times, and to the right places, in order 
to gain new skills and contacts.

What do you feel have been  
your biggest achievements 
(modesty allowed)?

I need to pick 3 if I can (cheeky, ed!) 
Signing the 100th Wetstock site in the UK 
for Suresite was a great feeling, as we had 
achieved that from a standing start with 
zero customers. It continues to grow well 
beyond that figure. 

At Total, there were two major highlights.  
I was part of a working group that 
launched the first bio-degradable carrier 
bag into the forecourt sector, which I 
believe was well ahead of its time. Also as 
part of Total UK’s CSR policy, I was 
selected as one of 21 people to go and 
rebuild a school in KwaZulu Natal in South 
Africa. The look on the children’s faces 
when we finished the project will live with 
me forever.

Where do you see yourself in say, 
10 years?

At the 19th hole with a cold beer.

In your spare time ?

I have been an Aston Villa supporter since 
1970 and purchased my 38th season 
ticket this year; so have seen the good, the 
bad and the ugly. 18 Months ago Claire 
(my wife) and I bought a camper van and 
have had a number of great trips 
discovering hidden parts of the UK. I am 
also a very bad occasional golfer.

What have been the most 
significant changes you've seen  
in the fuel industry?

It has changed beyond recognition since I 
started, particularly the shop offer (you 
were lucky to get an in-date bag of crisps 
when I started). Technology has played a 
major part in both the wet and dry goods 
offering; electronic pole signs, modern 
pumps, EPOS, electronic monitoring and of 
course modern payment methods have all 
added to what is now a great customer 
experience; despite fuel still being a 

distress purchase.

What do you think the future holds 
for the industry?

I believe the future is bright, despite the 
potential reduction of fossil fuels. The 
infrastructure should see the industry play 
a major part in this transition. We continue 
to entice customers, not only to refuel 
(whatever that fuel may be) but to make it 
part of their daily routine; with great food 
on the go and rest facilities which will 
continue to see our industry thrive.

And are Suresite preparing for it?

Suresite prides itself on innovation and we 
will continue to be at the forefront of the 
safety culture, wetstock monitoring and 
modern payment methods at service 
stations for many years to come; so yes, 
we are more than ready.

It’s traditional to ask for an 
epitaph or “my philosophy  
of life is….” 

Life isn’t measured by the breaths we take 
but by the moments that take our breath 
away. It is on my wall and I seek new 
experiences as often as I can!!

feel the difference 

ZVA Slimline 2 + ZVA Slimline 2 Gr

http://configurator.elaflex.de

Now for all Elaflex nozzles!

elAfleX ltd.
riverside house, Plumpton road
hoddesdon, herts en11 OPA, U.K.

Phone  +44 (0) 1992 /45 29 50
fax  +44 (0) 1992 /45 29 11
e-mail  sales@elaflex.co.uk
internet  www.elaflex.co.uk

elAfleX hiBY tanktechnik Gmbh & co. KG
Schnackenburgallee 121
22525 hamburg / Germany

Phone +49 (040) 540 00 50
fax +49 (040) 540 00 567
e-mail info@elaflex.de
internet www.elaflex.de

2013_Anzeige_ZVASL2+2GR_210x297_Configurator_english.indd   1 1/3/2013   8:49:44 AM



Page 12 • Insite Autumn 2018 • Issue 80 Insite Autumn 2018 • Issue 80 • Page 13

What does tyre pressure have 
to do with fuelling equipment?
A new addition to the Hytek range is the 
Gripper (TI.G) automatic tyre inflator. How 
does this fit in with the existing product 
range and why would you want to sell and 
install these?

Wages and fuel costs have always been 
major overheads for fleet operators, 
however tyres are also a major contributor. 
Tyres are expensive and if not looked after 
effectively, will accelerate wear and 
possibly cause expensive downtime. 

A tyre under-inflated by 20% will have 30% 
less life expectancy. Rural roads can cause 
up to 50% extra tyre wear and badly 
maintained roads are the worst; with up to 
78% extra wear. Tyres under-inflated by 10% 
can cause a 2% decrease in fuel consumption.

If your customers operate tankers, trucks, 
coaches, agricultural vehicles etc, it makes 
sense to have a tyre inflator near the 
refuelling point. This makes it easy for 
drivers to select the required tyre 
pressures; keeping drivers safe, prolonging 
tyre life, saving money and also improving 
carbon emissions.

Digital inflator

The Hytek Gripper (TI.G) is a fully automatic 
digital tyre inflator. The pressure can be 
increased or decreased at the touch of a 
button and it bleeps at the correct tyre 
pressure. Also included is a two year parts 
warranty. These are installed worldwide in 
garages, petrol forecourts, commercial/
plant yards/sites, tyre bays & car 
dealerships with over 100,000 in use. 

The Gripper just needs power and an 
airline feed in ¼”. Most sites already have 
a compressor and airline, so it’s a case of 
fitting the Gripper to the wall or inside the 
fuel tank cabinet.

It’s suitable for both indoor and outdoor 
use, has a built in heater for all weather 
conditions and the heavy duty buttons 
have a lifespan of 10 million operations. 
Automatic power detection 90V – 240V, 
50/60Hz. A large easy to read LCD display, 
permanently backlit with a choice of PSI, 
BAR & kPa. Max inflation pressure 145psi, 
10bar. Accuracy +/- 0.15psi (0.01bar). 

A choice of accessories determine which 
air delivery hose can be used, with a 
normal length of 10m hold on open end, 
hold on closed end or clip on Euro style. 
These are in stock for next day delivery UK 
(mainland terms apply). Ask about our offer 
prices, available only for a limited period.

For your FREE, branded transport 
managers guide to tyre inflation, or for 
further information, call 01279 815600 or 
email info@hytekgb.com.

OPERATION ALPHA
Hytek is well known for next day delivery, 
but when the call came in for an urgent 
custom ALPHA pump, required 300 miles 
away, at 4pm on a Wednesday afternoon,  
it looked difficult to achieve. Hytek’s 
distributor explained that the end user was 
tight for space, and needed a front nozzle 
holster pump to dispense diesel on a West 
Country site. 

The ATEX approved 
pumps are usually  
kept in stock, but 
thanks to the unusual 
configuration of this 
unit, custom was the 
only option. Determined 
to live up to their 
reputation, the Hytek 
production team 
jumped into action. 

This was a baptism  
of fire for one member 
of the team, Martin 
Skingle, who had 

completed his first ever ALPHA build just 
days before. Although Martin had been at 
Hytek for more than 20 years, he had 
decided to take advantage of the firm’s 
cross-training program that allows staff to 
learn the processes that go into building 
their specialist ranges. Having completed 
his training and built his first pump, Martin 
was keen to help out on the new project: 

“When everyone is working so hard to help 
out a customer it’s really satisfying to be 
able to muck in and help. That’s what 
make this place special really, the sense 
that we’re all working together to make 
things happen.”

Martin and a colleague got to work 
building, testing and packing the pump. By 
3pm Thursday (23 hours later) the pump 
was on a truck being whisked to its 
destination - fully inspected, tested and 
ready for quick installation via Hytek’s 
trade distributors. 

Sales Director, Andy Seal said;

“On days like this I’m really proud of  
the team. They got the order and didn’t 
hesitate and worked flat out to make it 
happen, because for them it’s about the 
pride they take in their work. When you 
have a team like that, you can feel 
confident knowing that when you make  
a promise to a customer, it’s going to  
be fulfilled.”

@JETPetrol

jetlocal.co.uk

JourneywithJET

w

My customers associate JET with great 
customer service and high quality fuel. Fuel volumes 

have jumped by 20% and convenience sales are 
up by as much as 100%  

Mr S Patel, owner of SK Fuels, operates nine JET forecourts throughout Yorkshire and Humberside

“

”

FT_1017.indd   1 25/10/2017   16:37
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As part of their continued requirements 
to improve their offering, they have now 
negotiated an exclusive partnership with 
“Turtle wax”, to supply the forecourt sector 
in the UK, including Northern Ireland, with 
Turtle Wax products. Here’s their story.

Turtle Wax is the most recognised and 
trusted car care brand in Europe, and the 
high-quality product range is not only 
suitable for any brand of jet wash, but also 
rollover car wash, conveyors and legitimate 
hand wash operations too.

Full marketing support is available 
(dependent on quantities supplied) to 
make sure that sites can further increase 
their profits, and drive more customers to 
use their ‘branded’ equipment.

The vast product range also includes 
fragrances for vacuums and screenwash 
for air units as well.

For the D.I.Y. valet market there is also a 
range of detailing products including;

•  Alloy wheel cleaner

•  Express handwash

•  Tyre dressing 

•  Performance wax

•  Engine degreaser

•  Dashboard protectant

•  Upholstery & leather cleaner 

•  Glass cleaner

•  Carpet cleaner

•  Waterless wash & wax

Buy Time

Demand for the AIR-serv “Buy Time” jet 
wash range has continued to grow over 
the last 10 years, with AIR-serv boasting 
most of the major oil companies, 
hypermarkets, top 50 independents and 
independent dealers as customers. Some 
retail groups are even choosing to 
maximise revenues on their forecourts, by 
adding additional AIR-serv jet washes on 
unused land. Also, site operators are 
regularly reporting that AIR-serv jet 
washes deliver increased revenue due to 

their reliability and the quality of service; 
resulting in minimum downtime.

Revenue share

AIR-serv are the UK’s number one partner of 
choice, with revenue share being the most 
popular way of funding new equipment. The 
revenue share package includes all call out 
charges, labour, parts and consumables for 
the period of the agreement.

Most popular

The most popular model is the DELUXE 
unit. This machine is a ’Buy Time’ 
configuration offering up to 6 options.

These include:

•  Tyre & wheel cleaner

•  HOT pre-wash 

•  Cold pre-wash 

•  HOT foam brush

•  High pressure rinse

•  Wax gloss

Air-serv have seen an increase in the 
minimum vend being charged, and the 
most popular now is £2.00 = 4 minutes. 
The multi-coin acceptor can be used to 
obtain more time once the machine starts; 
meaning that every customer can make  
up their own “bespoke” programme for 
their vehicle. Contactless payment is  
also available.

The large LED display shows the customers 
how much time is remaining and a buzzer 
alerts them when it is time to insert  
more money.

All units can be branded to suit oil 
company colours. Free site surveys are 
available on request. 

Air & screen wash

An increasing number of customers, with 
air units dispensing free water, have either 
started charging for the water or upgraded 
their old unit to the new AIR-serv “Tallboy” 
DA11 air & screen wash machine.

As most modern cars use coolant in their 
radiators, the need for water is reducing.  
By offering screen wash as an alternative, 
site operators benefit from increased 
revenues. Drivers primarily use an air 
machine through necessity as a distress 
purchase, whilst screen wash is something 
that is required continually throughout  
the year. The typical cost is £2.00 for up to 
5 litres. 

Our experience to date is that screen wash 
sales from the machines do not impact the 
pre-packaged screen wash sales. In 
addition, screen wash purchased from the 
AIR-serv air machine is an environmentally 
friendly way of acquiring it for customers 
who want to reduce their plastic waste.  

Contactless is coming to AIR-serv

Earlier this year we started contactless 
trials with two of our major customers, on 
vacuums and jet washes. These trials have 
gone well, and we will be looking to extend 
this service as part of our unique revenue 
share range to new customers.

For existing customers wishing to have 
contactless, we are now working on a retro 

fit unit that can be adapted to existing 
machines at the time of contract renewal.

In addition to our exciting new ventures,  
we are continuing to review our equipment 
reliability and field manning levels. We 
recently increased our number of 
engineers from 55 to 60, due to the 
success of our business and the need to 
keep our first time fixes at an all time high.

Forecourt services

Our forecourt services division is taking off. 
We offer supply cleaning services for 
rollover car wash bays, jet wash bays plus 
full forecourt cleans where needed. This 
service is being extended to all forecourts 
owners across the UK and is no longer 
limited to our current customers.

In addition to forecourt cleaning, we also 
carry out a chemical top up service, that 
takes away the hassle of ordering and 
storing chemical. This service is charged 
on a ‘pence per wash’ basis, to make life 
easy for site operators and is available with 
our budget brand of products or Turtle 
Wax; you choose!

And finally, we would like to say THANK YOU 
to all our customers for being part of our 
business. We are happy to invest in your 
forecourt to make your life easier, when it 
comes to operating and managing your 
valeting and air machines.

To have a conversation with one of our 
sales team, on any of our products and 
services, please call us on 01942 722333

Air-serv, Redgate Road, South Lancs Ind 
Est, Ashton in Makerfield, nr Wigan,  
Lancs. WN4 8DT

Tel: (01942) 722333 
Email: sales@air-serv.co.uk   
www.air-serv.co.uk

PEIMF member Air-serv, market leader in the supply of air, vacuum and jet 
wash machines to the forecourt sector, have been helping retailers enhance 
their revenues for over 35 years.

Air-serv : helping retailers enha nce revenues for over 35 years
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APEA Live returns
The industry’s biggest 3-part event - APEA Live - returns  
on November 22nd at Stadium MK, Milton Keynes.
APEA Live is a special annual event that offers extensive commercial opportunities 
to all stakeholders and key players. The combined conference, exhibition and awards 
collectively offer an unrivalled networking forum. Forecourt owners, service suppliers, 
contractors and regulators converge to debate cutting-edge market trends, showcase 
innovation, do business and have a great time in the process!

Back by popular demand…

After the exceptional response to our 2017 
host Quentin Willson, he will return to the 
2018 event. A passionate, knowledgeable 
and skilled chair, we simply had to get  
him back! 

Quentin’s impressive career has seen him 
present major TV shows like Top Gear and 
Fifth Gear. He is also an award-winning 
journalist (former Motoring writer of the 
year), entrepreneur and a doughty 
campaigner against rises in fuel duty.

Conference

APEA Live Conference will see a selection 
of internationally recognised speakers take 
to the stage; to deliver debates on leading 
issues and informative talks on the future 
of the industry.

This is for anyone who is interested in 
keeping up-to-date with the latest 
developments, which could potentially 
affect their business.

The conference is free to attend. All you 
need to do is sign up for a pass at  
www.apealive.co.uk, which will give you 
access to the full programme and the 
opportunity to roam the exhibition. 

Exhibition

APEA Live brings you a daytime full  
of unparalleled trade experience.  
The industry congregates to network  
with peers and prospects, while discovering 
the latest product developments and 
market trends.

The exhibition brings together a unique 
collection of leading brands, who will be 
showcasing their latest products and 
taking this incredible opportunity to meet 
their ideal consumer. 

The APEA Awards 2018

The prestigious awards dinner is a 
spectacular occasion and is, hands down, 
the industry’s night of the year. This 
glittering evening recognises industry 
excellence, delivers gourmet food, fine wine 
and provides electrifying entertainment.

The night culminates in the presentation of 
the awards to the deserving winners.

2018 categories:

•  APEA Health & Safety Performance Award

•  APEA Innovation Award

•  APEA Milestone Award

•  APEA Environmental Protection & 
Improvement Award

•  APEA Rising Star Award

•  APEA Best New Retail Forecourt Award

•  APEA Best New Non-Retail Fuel 
Installation Award

•  APEA Lifetime Achievement Award

Nominations deadline:  
29th September 2018

Nominate by visiting:  
apea.awardsplatform.com 
The shortlist will be announced in the 
coming weeks.

UNLOCK YOUR 
FORECOURTS 

EARNING POTENTIAL 
•  Market leaders in the supply of 

ancillary forecourt equipment.
•  Our unique REVENUE SHARE option 

provides you with the equipment, 
service and chemical at NO COST to you.

•  We also supply most of our equipment 
on a rental or sold basis.

Our product range include:
• Air & Air- screen wash vending machines
• Jet washes
• Vacuum & Vac Fragrance
• Service contracts
• Parts & Chemicals Supply

For further enquiries contact 
our effi cient sales team today.

Telephone: 01942 722333
Email: sales@air-serv.co.uk

Risbridger Ltd., 25 Trowers Way, Redhill, Surrey. RH1 2LH. UK +44 (0) 8456 442323 Email: info@risbridger.com

FLANGED �t tanklids
  Retro�t and New build

State of the art
  OVERFILL PREVENTION

VAPOUR RECOVERY
   and loss REDUCTION

www.risbridger.com

Book your awards dinner 
tickets today!
Booking your free conference and 
exhibition ticket, or your awards 
dinner table, couldn’t be easier. 
Simply visit www.apealive.co.uk or  
call +44 1442 289 920 and place 
your order.
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Money Money Money - It’s a digital world
PEIMF member Scotia Forecourt Services 
help to show us here, how self-service 
valeting equipment continues to be 
a fantastic way of optimising the full 
potential of the space on your forecourt,  
or any piece of land. 

We are fortunate enough to live in a 
country where the weather is changeable, 
leading to dirty roads and dirty vehicles. If 
you own a site with space which is not 
being used, then you could potentially be 
sitting on a gold mine.

The question is: How do I best attain 
income from this land?

Over the years, forecourt valeting 
equipment (i.e. jet wash, vacuum and air 
tower units) has changed massively, yet 
ironically stayed the same. The basic 
principles remain; combining water and 
detergents through a high-pressure pump 

to clean whatever vehicle is in front of you. 
However, there are many aspects which 
have changed; for example, how a machine 
looks to your customer. Displays have been 
added and grown larger and clearer, to 
enhance the washing experience. Also, 
decals (which represent your branding) 
have become brighter and more elaborate; 
allowing you to catch your customers’ 
attention from afar and put your unique 
stamp on the site.

One aspect of the machine has changed; 
partly for convenience, but also out of 
necessity. How your customer pays you to 
use your equipment is, in many ways, the 
most important aspect for you as a 
business owner. Cash operation has its 
advantages; mainly it’s the quickest way for 
your customer to carry out their task and 
happily be on their way. They put in loose 
change from their pocket, use your 

machine and leave. You then retrieve the 
cash from the unit. Simple, right? Sadly,  
in the world we live in, it's not always  
the case.

With many people falling on hard times, 
desperation kicks in and unfortunately a 
‘select few’ turn to crime to make a quick 
buck. Cash operated equipment, especially 
on unmanned or limited-hours sites, are an 
easy target for those willing to take the risk 
to force entry into a machine and attempt 
to steal the cash. Several precautions can 
be taken of course; additional locks, a 
more secure safe, CCTV, additional lighting, 
or signage insisting that no money is held 
in the machine. In certain circumstances 
these precautions can dissuade a potential 
opportunist. However, this isn’t always the 
case. Unfortunately, attempts are made 
and they’re rarely graceful; resulting in 
catastrophic damage to your equipment, 
and the loss of your cash. Regrettably, as 
infuriating as this loss of revenue is at the 
time, it is nothing in comparison with the 
devastation left behind by the perpetrators. 
A break-in that gained them potentially a 
small amount of cash, or possibly nothing 
at all, has left you with thousands or 
pounds worth of repairs or, in some cases, 
irreparable damage to your equipment

So what are your options?

There have been a couple of options 
available for several years now, including 
code access car wash technology and/or 
token operation. Both have their 
advantages and disadvantages. Code 
access technology is a tidy solution, but it 
can also be expensive. Tokens, on the 
surface, are an ideal solution. They avoid 
the security issue, but it slows your 
customers’ experience down. It can 
dissuade them from using the equipment, 
due to the inconvenience of having to 
queue for a token for 50p or a pound. For 
those who do queue, they think they’ll save 
time in the future and bulk-buy tokens to 
keep payment in their vehicle. This in turn 
leads to your supply of tokens dwindling 
and, in some cases, never being 
replenished, due to tokens going missing. 
This can become costly, as large numbers 
of tokens need to be purchased to replace 
the missing ones. 

Contactless

With all that said, what is the best method 
of payment for you? We have been 
considering this ourselves over the past 
few years. We have taken a view of the 
current market, and are now offering a 
solution, which we hope can maintain  
a balance between cost effectiveness  
and convenience.

Contactless technology has become rapidly 
more popular in the last two years, with the 
introduction of not only contactless 
payments on debit and credit cards but 
now on mobile devices and even smart 

watches. The simplicity and convenience of 
this is liberating for many people in a busy 
and fast-paced world. As a result of the 
increased popularity and availability of 
contactless payment, less people are 
carrying cash or loose change. 

What does it mean for your business?

Less cash in your customers’ pockets could 
mean less income into your cash-operated 
machines. Either a customer may just put 
less money into your machine, as they can 
tend to just put in what they have in their 
pocket, or if they have no cash on them 
they may just not bother at all. 

Therefore, for optimal convenience we 
have now introduced contactless payment 
terminals as an option on our self-service 
jet wash and vacuums (with air towers 
following next year).

In high crime areas, the option of running 
your jet wash solely on contactless 
technology is now available. As a way of 
capitalising on situations where customers 
may not have enough cash for a full and 
thorough wash, the option of running a jet 
wash on a cash operation, in tandem with 
contactless payment, is now available too. 

Your site should be whatever you want it to 
be, in every way possible. From canopies to 
pumps, to what you sell in your shop; your 
self-service valeting equipment should be 
no different. Have them built from scratch 
and tailored to your individual needs.

Modernising your equipment, keeping up 
with the current market trends, could help 
you continue to attain the full potential of 
your site - for many years to come.

www.scotiaforecourt.com

With apologies to a certain Scandinavian supergroup
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Office: 01226 753160

Email: info@forecourtinstallationservices.co.uk

Web: www.forecourtinstallationservices.co.uk

Fuel System 
Installation & Maintenance 

Specialists

Retail, 
Commercial, 
Marine, Rail 
& Aviation

Office: 01226 753160

Email: info@forecourtinstallationservices.co.uk

Web: www.forecourtinstallationservices.co.uk

Fuel System 
Installation & Maintenance 

Specialists

Retail, 
Commercial, 
Marine, Rail 
& Aviation

Retail • Commercial • Marine • Aviation
Whatever your installation and maintenance requirements,  
they will be well catered-for when you make Forecourt Installation 
Services your choice of contractor. 

The company has built a formidable 
reputation for the quality and reliability 
of services ranging from installation and 
maintenance of above and underground 
tanks, pumps, gauges and pipework 
offering a full turnkey solution.

For more  
information please contact us:
T: 01226 753160
E: info@forecourtinstallationservices.co.uk
www.forecourtinstallationservices.co.uk

Fuel System Installation &  
Maintenance Specialists

Istobal : reducing water use
A leader in car wash and car care 
solutions, PEIMF member Istobal is a 
pioneer in water recycling.

They are experts in the development of 
sustainable solutions, aimed at reducing 
the use of water and energy, and 
minimising environmental impacts.  

Each ISTOBAL 
rollover saves over 
1.8 million litres 
of water per year 
thanks to their 
recycling systems
•   If this water were not reused, it would 

compare to a tap running for 106 days.

•   ISTOBAL physical and biological 
recyclers reuse up to 80% of the water 
used in each service; preventing 
contamination of the water used in the 
wash process.

•   ISTOBAL believe that rollovers and jet 
washes are the best choice for low water 
consumption, compared to a manual, 
hose vehicle wash.

The firm's environmentally friendly car 
wash technologies include recycling 
systems, that allow rollovers to save an 
average of 128 litres of water every wash. 

Committed to responsible water use in 
their car wash and car care solutions, 
ISTOBAL has managed to reduce water 
consumption by 45% for commercial 

vehicle wash equipment, 40% on the latest 
rollovers, and 33% on jet washes. 

Similarly, the ISTOBAL esens® chemical 
product range is certified with the ‘Swan 
Ecolabel’ of Nordic countries, one of the 
most important and demanding 
sustainability certifications in the world.

Rollovers and Jet Washes for consumption

ISTOBAL calls for responsible water use by 
car washes. They remind us that washing 
your car at home with a hose requires 
much more water, approximately 500 litres.

The technology used at jet washes; high 
pressure water spraying, ensures an 
average consumption between 40 - 60 
litres for a full program. Rollovers in turn 
use 160 litres of water on average for the 
full service, and 80% of that water is 
reused thanks to the recycling system. 

ISTOBAL, the Spanish car wash leader

ISTOBAL is a Spanish leader in the design, 
manufacture and marketing of car wash 
and car care solutions for. Since 1950,  
the company has contributed innovative 
products to the industry for excellent 
vehicle care, guaranteeing a positive  
user experience.

The company has exported its products to 
more than 75 countries, thanks to a 
worldwide network of distributors. It has 
ten subsidiaries and three manufacturing 
and final assembly plants in Spain, the US, 
and Brazil. International sales currently 
account for 75% of its production.

www.istobal.co.uk

YEARS OF THE PEIMF
1993-2018

CELEBRATING The Great PEIMF 25th Anniversary

KArTInG ChAllEnGE 
Have you signed up yet?
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+44 (0) 1279 815600                                                    info@hytekgb.com                                                    www.hytekgb.com  

A I R  E Q U I P M E N T

Easy To Install 
just needs power 90V - 240V, 50/60Hz & air supply.

Fully Automatic 
increase/decrease the pressure at the touch of a button.

Increases MPG & Tyre Life = Saves Money
correct tyre pressures offer less rolling resistance  
& less wear.

Unbreakable & Weatherproof
impact resistance ABS housing, suitable for outdoor use.

AUTOMATIC VEHICLE TYRE INFLATOR

Request Your Branded Transport Manager’s Guide 
explains all the facts to your customers, email info@hytekgb.com

2 YEARS 
WARRANTY

TI.G

OFFER: 
£284.99  

+VAT

FREE

PEIMF member TSG now have a range of 
product and service offerings. Here they 
wax lyrical on their relationship  
with Karcher.

In an evolving market with tight fuel 
margins and strong competition, TSG 
recognises the need for the best quality 
carwash valeting equipment, meeting the 
needs of our customers for maximum 
return in their investment.

Through TSG’s exclusive distributor 
agreement with Karcher Valeting in 28 
countries, we can offer fuel retailers a fully 
comprehensive range of forecourt valeting 
equipment as well as installation, repair 
and full maintenance cover.

So why choose Karcher 
equipment?
The Karcher Brand is innovative, 
competent and reliable, with support you 
can trust.

TSG/Karcher offers innovative solutions to 
the forecourt market; including coordinated 
products and accessories, advice and 
service. Growth through innovation. Our CB 
line gantry washes meet every individual 
demand, as well as being efficient, reliable, 
durable, with low maintenance, and 
configurable to customer requirements.

The Karcher Brand

Karcher is a very positive brand, with 
international recognition, just like Greggs, 
Starbucks, Costa Coffee and Subway, all 
leading brands in their respective fields. To 
date we have supplied customers with new 
carwash, jet wash, vacuum and valeting 
equipment. Every customer has seen an 
uptake in turnover and profit, and they put 
this down to the quality and branding of 
the Karcher equipment.

Innovation : New products from  
November 2018

TSG have new products coming from 
November; solutions and services to help 
retailers add value and quality to make 
their business a greater success. 

The CWB 3 
• Klean! Star 
• Klean! Star IQ 
Carwash in your chosen colours, for the 
frame LED lighting and doors.

From January 2019 : The New K!Brush iQ

Side Brushes are now intelligent. The 
brushes of our ‘K!Brush iQ’ are divided into 
segments. The individual brush segments 
are adapted by a vertical axle offset to the 
vehicle contour. The brush segments swing 
out, based on the contour, to give you a 
better cleaning performance that will 
impress both you and the customer. It’s a 
real eye catcher. 

Millimetre precision; we use precise racks 
for our ‘Klean!Star iQ’. This way the system 
achieves not only a low-maintenance and 

high-precision service, but detects the 
exact position of the brush at the vehicle at 
any time. This is millimetre precision, for 
perfect and gentle cleaning.

Twice as good: Contour detection of the 
side brushes. In forward operation, our 
‘Klean!Star iQ’ places the side brushes at 
an angle of up to 15° diagonal to the 
vehicle, so that the upper area is optimally 
detected and cleaned. In reverse mode, 
the side brushes are guided down 
accordingly in order to also optimally clean 
the sill area.

From January 2019 : The New K!Wheel iQ

The wheel wash has always been one of 
the greatest skills of the vehicle wash. 
Spokes in all possible shapes, deep 3D 
structures and all different wheel sizes are 
one problem; stubborn dirt as well as 
burnt-in brake dust and encrusted gritting 
salt another. You solve both your problems 
with the ‘K!Wheel iQ’.

Precise wavy lines: The straight path or 
direct route is not always the best. Our 
‘K1Wheel iQ’ travels in an S-Bend for the 
height adjustment to the wheel, thus 
always meeting the centre. As a result, you 
obtain more accurate wheel cleaning and 
perfect results for all sizes of rim.

www.tokheimservices.com

Kärcher 
BUY-TIME 
SB-WASH-E 
JET WASH & 
Kärcher SBVC1 
VACUUM

TSG : Providing Karcher  
the leading forecourt valeting brand  

Pumpwatch taking the back ache out of fuel 
dispenser accuracy testing. Discover how easily and 
safely you can check the accuracy of fuel dispensers.

Tel: +353 45 892155 • Email: skeogh@pumpwatch.ie
www.pumpwatch.ie

Carbon Fibre Test Measures

Project1_Layout 1  15/06/2016  16:05  Page 1
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EQUIPMENT • INSTALLATION • SERVICE • SUPPORT

DISPENSERS•PAYMENT•POS
ROLLOVER•JETWASH

ELECTRIC VEHICLE CHARGING

www.tokheimservices.com
sales.uk@tokheimsolutions.uk

+44 (0) 1382 361 300

We try our best to provide our members 
with real fantastic value for money by:

• Increasing and improving our services 
• Influencing the industry on their behalf 
•  Including and involving all our members, 

with no increase in annual subscriptions 
for four years. 

INDUSTRY INFLUENCE

We have a seat on all the key influential 
industry bodies: 

• BSI Technical Committee Pt 1/2  
• Environment Agency Oil Care Committee 
• Ei Service Station Panel   
•  DFT Diesel Vehicle Filter Blocking  

Task Force
•  BSI PVE/19 LPG Committee 
•  BSI PVE/21 Technical Committee 
•  Defra Air Quality Stakeholders Group
•  BEIS Regulatory Services 
•  Petroleum Enforcement Liaison Group 

(PELG)
•  Ei Oil & Water Group
•  Petroleum Retail National Steering  

Group (PRNSG) 

We have been a major influence on the 
recent Ei Blue Book Review, especially 
zoning around diesel dispensers on 
forecourts and above ground storage 
tanks. We also helped amend the scope to 
cover sites with public access only. 

PROFESSIONAL COMMITTEE

Our committee officers represent all 
sectors of the industry including; 
regulatory, installation & maintenance, 
environmental and manufacture; covering 
both the commercial and forecourt sectors. 
Their generous commitment is first class, 
and they receive NO fees or expenses for 
their PEIMF work.

Quarterly committee meetings cover a 
whole range of subjects and we operate 
two specialist working groups, meeting 
regularly by conference calls.

TECHNICAL & STANDARDS GROUP 

Specialising in guidance, legislation and 
promoting standards amongst members. 
We benefit from the unique knowledge, 
expertise and experience of our Technical 
Officer, Phil Monger, who is available to 
help the committee and our members  
with technical issues.                                               

Current on-going projects include: 

•  New risk assessment guidance 

•  Commercial fuel installations guidance 

•  AdBlue guidance 

COMMERCIAL GROUP

Developing the profile of the PEIMF, 
through INSITE, online and industry 
meetings. Increasing finance and creating 
opportunities for our members. 

www.peimf.uk

Our brand new website  
www.peimf.uk has a new 
members-only section for 
technical and legislative 
information. Your unique, 
individual member page 
links to your website and 
can include your 
qualifications, standards 
and affiliations. 

INSITE MAGAZINE 

Our membership profile has changed over 
the years, as we’ve built on the 
foundations set by our original ‘forecourt 
contractors’, to incorporate all the various 
disciplines in the industry.

Distribution of INSITE was increased by 
50% to 1500 copies in the UK and Ireland, 
giving greater editorial coverage for 
members. Editorial coverage in INSITE is 
for member companies only: completely 
fee of charge. 

PEIMF Membership Directory in INSITE 
includes ALL members every time. Again, 
for 2018-19 there will be NO increase in 
the (very reasonable) advertising rates. 

SEE US AROUND

The PEIMF participate at many trade 
events around the country throughout the 
year, increasing our (and your) profile. 
These include The Forecourt Roadshows, 
FPS Expo, APEA Live and PRA local 
meetings. Plus we’re holding new regional 
meetings for members. We have developed 
our AGM into a fantastic networking event 
for our members, which includes our 
investment in a FREE members’ Dinner. 

This year is our 25th Anniversary and  
we’ve created the “Grand Karting 
Challenge” a great opportunity for 
teamwork competition and fun. 

I’m sure you’ll 
agree, all this  

is fantastic value 
for £175! Come 

and join us!
David Honeyman 

General Secretary

The PEIMF : making a difference
A big THANKS
Thanks to the founder members and the great characters,  
who have helped develop the federation over the years including:  
Frank Hare, Tom Hocking, Jeff Young, Steve Devine,  
Darrin Francis, Clive Drake, Dave Berry and Richard Henry. 
(Apologies to anyone I haven't mentioned.)
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Kart-toons : see us in November
Buckle up!
Celebrating 25 years 
of the PEIMF
November 28-29

YEARS OF THE PEIMF
1993-2018

CELEBRATING

This year at the PEIMF, we celebrate 25 years of  
helping our members in the petroleum industry.  
Building on the past four years, our networking meeting  
“Working Together” will be held alongside the  
PEIMF AGM on November 29.

Wednesday 28 November
Start your engines! 
For our “Grand 25th Anniversary Karting Challenge”. 

Starting at around 3pm, 12 sponsored teams will battle it out 
for the coveted PEIMF trophy. Members’ places are now very 
limited, so if there are still any budding Lewis Hamiltons out 
there, you need to contact David NOW to join our “PEIMF 
ALLSTARS” team for £50! 

This will be followed by our FREE members’ dinner at 7.30pm, 
so book your place now!

Thursday 29 November
At 9.30am we formalise the business  
of the PEIMF, during our AGM, as our  
committee are established for the next  
twelve months, followed at 11.00  
by our networking meeting;

There are lots of opportunities to network with top quality contacts, 
around some excellent member presentations including:

• Important health & safety issues
•  A challenging subject - mobile refuelling

The networking continues over a buffet lunch, before we head off to 

all four corners of the UK and Ireland.

You'll be in excellent company. Over the past couple of years,  

we’ve welcomed representatives from many companies including: 

Cameron Forecourt, Berrys, Tokheim, Gilbarco, RM Pumps, Merridale, 

Franklin, LCM, Ledbury Welding, FuelQuip, Pennine, Jackaman 

Insurance,Pumpwatch, Nupi, Yara, BMS, Centre Tank Services, Blake 

Group, Oil Tank Supplies, HATT, Pumptronics, MDM Services, 

Fairbanks, Air-Serv, Petroassist, Hytek, Suresite, Ancorra, Octane, 

Eurotank, OLE, Safefill, Premier Group, Commercial Fuel Solutions,  

Global MSI, Westfield Services and DMCS (apologies for any omissions).

This all adds up to an excellent event.
Call David Honeyman on: 01474 321999 or email: david@peimf.com

We look forward to seeing you!

Come and join us!
If you prefer, you can just join us for our FREE members’ 
dinner and/or the AGM & “Working Together”. Reserve your 
place as soon as possible (all held at the Derbyshire Hotel, 
M1 Junction 28) with the karting just down the road at 
‘Redline Karting’. 
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Kart-toons : see us in November
PEIMF technical report 
from Phil Monger, Technical Officer 

Petroleum Enforcement Liaison Group

PELG has agreed a number of changes  
to the operating guidance (Red Guide).  
The guidance on refilling of suitable gas 
cylinders from an autogas pump by 
members of the public, now allows for the 
practice where a cylinder specifically made 
for the purpose is presented. Additional 
checks by the retailers are recommended 
in the Red Guide.

Amendments to the paragraph on 
response times to an emergency on an 
unattended site have now been agreed by 
PELG. This allows for a decision based on a 
site specific risk assessment. A growing 
number of sites have been redeveloped in 
the unattended mode of operation, which 
provides an essential resource to isolated 
communities and made some closed-down 
urban sites viable again.

A revised copy of the Red Guide will soon 
be downloadable from the PELG web page 
of the Energy Institute shortly.

Energy Institute

The Service Station Panel is continuing 
with the review of some existing guidance. 
There is a new project to produce guidance 
for the storage and dispensing of AdBlue, 
and a sub group is being set up to carry 
this project forward. The draft poster for 
retail site staff on dealing with spillages is 
downloadable free in two sizes, A3 and A4, 
from the Energy Institute website.

Further work has been done in the redraft 
of the ‘Code of Practice for Contractors 
working on Petrol Stations.’ The latest  
draft is available for those PEIMF members 
who are prepared to give feedback,  
with any comments that will help the 
committee to agree the final wording. 

This is a core document for contractors,  
as it sets standards of operation for those 
working on filling stations, and will become 
a foundational in the PEIMF suite of 

standards. Please contact 
PEIMF if you have not 

received a copy of  
the document.

A workshop was held at 
the Energy Institute to 

address the application 
of the Environment Agency 

groundwater protection policy 
document (GP3). The aim of the workshop 
was to bring regulators together with 
industry, to discuss ways of working that 
would benefit both sides and assist in 
speeding up the planning application 
process. PEIMF were represented in the 
panel discussion and a report of the 
outcome is expected in due course. It was 
agreed by most at the workshop that 
progress was made and that any follow up 
event should include planning authorities.

Department for Transport

The Department for Transport has now 
published its consultation on the 
introduction of E10 petrol and the fuel 
labelling requirements. 

The PEIMF will be commenting on these 
proposals, and members’ views are again 
sought to ensure that the federation is 
broadly representing member’s views.

Copies can be requested from our General 
Secretary. The petroleum industry has 
spoken with one voice in leading up to the 
draft consultation document, by pointing 
out that only a mandated introduction of 
E10 as a replacement for E5 will be 
successful, since a high percentage of 
sites only have capacity for one grade of 
petrol. The fuel re-labelling required in the 
EU Directive by 12th October 2018 is 
recognised by Government as not 
achievable in the limited time available, 
and has been delayed until the Spring  
of 2019.

What's on in 2018! 
SEPTEMBER

6th  Forecourt & Fuel Roadshow
 Westpoint, Exeter 

12th  PEIMF committee meeting

13th   Forecourt Trader Awards 
London

20th  PRA BB 
 Bedfordshire – TBC

OCTOBER 

10th  PRA BB 
Haydock Park

17th  Forecourt & Fuel Roadshow 
 Maldron Hotel    
 Belfast 

18th  RMI Dinner 
 London -TBC

25th  PRA BB 
 Stirling University

30th to  Euro Bus
Nov 1st  NEC, Birmingham

NOVEMBER

8th  PRA BB 
Coldra Court, Newport

15th   Forecourt & Fuel Roadshow
  Cedar Court, Wakefield 

21st  PRA BB 
 Midlands – TBC

22nd APEA Live 
 Milton Keynes

BB = Business Breakouts

28th to  PEIMF AGM
29th & WORKING
 TOGETHER
 GRAND KARTING 
 CHALLENGE
 Derbyshire

To contribute to 
What’s on!  
contact:  
david@peimf.com



Insite Autumn 2018 • Issue 80 • Page 31Page 30 • Insite Autumn 2018 • Issue 80

The birth of the PEIMF
Jeff Young has been involved with the PEIMF from its very humble beginnings. Long-term  
committee member (more latterly as treasurer), Jeff was a prime mover in creating our  
federation. We’ve had many requests over the past couple of years to explain what the PEIMF 
is all about and why it was devised in the first place. Jeff has very kindly written this article,  
to explain how and why the industry felt the need for such a body, and the birth of the PEIMF so;

“In the Beginning…..”

In the early nineties business in the 
downstream industry (pump, tank and 
installation works) was good. The industry 
was mostly self-governing, under the Home 
Office and through to local petroleum 
officers. Everybody knew the system, 
understood and worked to it, with a pretty 
strict moral code of practice.

However, this status quo was upset by 
‘upstarts’ who tried to import US and 
European legislation; mostly trying to make 
a mark for themselves, or sell products, 
through making rules in legislation. Most of 
the so called legal term rules were guide 
lines and not mandatory. Nevertheless, 
they were being inflicted on the petrol retail 
and commercial petroleum product 
retailers i.e. our customers. Most of this 
created false legislation, which made no 
practical sense what so ever and was very 
expensive and non-functional. This resulted 
in the closure of many sites.

Beware the Bigwigs

I attended a meeting to discuss petrol tank 
installation. At the meeting were several 
‘bigwigs’ from London, who talked a lot but 
made very little sense. These discussions 
covered installation of tanks in Central 
America in some sandy desert and then 
referred to installation of tanks in the 
frozen areas in Northern Sweden. They 
finally described tank installation in 
earthquake zones in Greece. But there was 
no consideration of matters closer to 
home; the front line tank installations in 
the Mancunian mud!

There were also some contractors  
starting up, not seeming to following 
the moral code of practice. This was 
causing the major oil companies 
problems, through their lack of 
experience and possibly no 
insurance, leading the oil 
companies to stick with big 
companies and manufacturers to 
service their sites, causing 
problems for their original, 
independent, responsible service 
suppliers.

Along with this came BS G41  
(with reference to forecourt works) 
then BS 7117 (reference to pump 
manufacturing, refurbishment of 
forecourt pumps and equipment). 
These were guidelines, but 
administered with a hammer blow, 
and all written by pen pushers  
with no front line experience.  
They created a headless system,  
which was impossible to interpret into 
working practice.

Exasperated

I became so exasperated that we,  
as service operators, had no representative 
body, so I faxed Colin Thomas of Roncol, 
Joe O Reilly of Pump Services, John Jepson 
of Dunkley Services and Mel Churm from 
Camerons and convened the first meeting 
to discuss the two issues facing our section 
of the petroleum industry. We met at the 
Lord Daresbury Hotel, Warrington and 
following intense discussion (and a great 
meal) the PEIMF was formed. John as 

chairman, Joe, secretary, me as 
treasurer, with Colin and Mel as 
committee members. We paid 
£100.00 subscription fee. 

The next meeting was in  
the Roncol offices, where we 
created the logo. We met  
regularly thereafter, mostly in 
pubs, and the word spread.  
More companies joined and 
slowly it grew, to the point where 
we are today. 

Introducing Frank Hare

Along with this red tape and legislation, we 
realised that changes had to be made, We 
decided to take the PEIMF to the next 
stage, and try to gain representation on 
these boards. We agreed to employ a 
professional secretary - the ‘legendary’ 
Frank Hare - but this needed more funding 
than just subscription could fund. This lead 
to the INSITE magazine as we know today.

We are now proud to boast that we have a 
representative on many influential bodies, 
a flourishing INSITE magazine and a full 
time professional secretary. 

From such humble beginnings, The PEIMF 
now has a major voice in the industry: and 
long may it continue.

Editor’s comment
Great to hear from Jeff and to 
keep in touch with our roots. 
We published this article originally  
in a previous INSITE, but felt it a  
very relevant addition to this 
anniversary edition.

Old Father Time! Jeff standing alongside  
an old Avery Hardall 598X, which he’s  

converted into a timepiece

Jeff with some old relics!!

YEARS OF THE PEIMF
1993-2018

CELEBRATING

www.hytekgb.com

       HYTEK HOT RODS

www.thepetroltankcompany.co.uk

the petrol tank torpedoes

The Petrol Tank Company

www.berrys.com

BERRYS’ BOY RACERS

Kart-toons : see us in November

PEIMF 
MEMbErs

Come and have a go 
if you think you’re 
fast enough...
All you budding Lewis Hamiltons
If you’re not booked in to drive already, come and join 
our ‘Allstars’ teams

The cost for Individual PEIMF members is £50 (+ vat)

Call David Honeyman on: 01474 321999                                   
david@peimf.com
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Air-serv, Redgate Road, South Lancs Ind Est, 
Ashton in Makerfield, nr Wigan, Lancs WN4 8DT

Mail: sales@air-serv.co.uk • Web: www.air-serv.co.uk

Now exclusively  
available from

Suitable for ALL makes  
of Car Wash & Jet Wash
OrDer hOTLiNe

01942 722333
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Code of ethics
•  To provide the best possible service to our clients' and customers' maintenance.

•  To observe strict standards of conduct in our dealings with clients  
and customers.

•  To strive to develop practices within our industry founded on integrity,  
fairness and honesty.

•  To maintain a strict duty of confidentiality of our clients' affairs.

• To perform both in letter and in spirit our contracts whether written or verbal.

•  To acknowledge that contracts should be fair to all parties and, when necessary, 
to settle controversies by voluntary agreement or impartial arbitration.

•  To continually work to educate ourselves and our staff of the facts and forces 
affecting our industry and our own business.

•   To provide quality leadership, materials and workmanship to the best of  
our ability.

•   To earn a fair profit as business owners which is commensurate with the cost 
of providing the skills, expertise, advice and experience required within our 
industry, taking into consideration the risks involved.

•  To show that by virtue of membership of the Petroleum Equipment Installers 
and Maintenance Federation the members have and do signify their 
unqualified assent to the above principles and to practice accordingly in their 
daily business activities.

What the PEIMF stands for Mission statement
1  Providing information to its  

members on current legislation  
and how it is applied.

2  Encouraging and establishing good 
working practices.

3  Encouraging the following of the 
safety codes laid down within the 
industry for its members, customers 
and its own employees.

4  Contributing to the advancement  
of knowledge of its members via 
training and technical expertise.

5  Co-operating with all legislators within 
the industry in the refinement of 
regulations on behalf of its members.

6  Providing for its members information 
on new equipment entering the 
market from both home and abroad.

7  Actively engage with other bodies in 
the industry and promoting the 
Federation's aims and objectives.

HATT now offering SPA passport 
courses.

2 Day course

Day 1 - Core

Day 2 - Petrol Retail

1 Day refresher course

Courses available throughout the year in our Southampton 
and Stoke training centres.

Private classes available on request including weekends

Please visit our website for more information.

www.hatt.uk.com

Contact chris@hatt.uk.com for further info.

Hazardous Area Technical Training Ltd

Test View Park, Cracknore Hard, Marchwood, Southampton, SO40 4BE

APPROVED TRAINING 
PROVIDER

CALL TODAY ON 
0144 221 9733 

to discuss how we 
can help your business.

www.petrotec.uk

COMPLETE SOLUTION PROVIDER
Our service division offer a turnkey package of 
services for supply, installation and ongoing 
maintenance of your entire fuel installation or 

individual elements:

   Fuel Management Systems                  
     Fuel Pumps

     Tank Gauging           
     Fuel Tanks 
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Chris Ramshaw, MD of PEIMF member HATT (Hazardous Area Technical 
Training) services, is a health & safety expert.

Growing up, if anyone had asked me what 
I wanted to be when I was older; I can 
tell you now, 100%, that being in health 
and safety would never have been in my 
thoughts. Nearly every single health and 
safety professional I have ever met has 
always got into it as a second career. They 
have nearly always done something else 
before and were “volunteered” into the 
role or became involved through some 
other aspect of their work.  

The role of a health and safety practitioner 
is not something that is talked about in 
schools, or is seen as “cool” by the 
workforce. However, without this key role 
there would be a far greater number of 
families without loved ones.

Risk IS acceptable

Health and safety has taken a bit of a 
bashing over the years, with most people’s 
vision of a bespectacled nerdy individual 
who wants to cover everyone in bubble 
wrap and stop you from having any fun. To 
a certain extent this may have been true in 
a lot of organisations, with officials taking a 
totally ‘unpragmatic’, over the top approach 
to safety. The HSE will be the first to say 
that they are not there to stop people from 
working, but rather to help by giving 
business a framework in which to thrive, 
and that risk IS acceptable; it just needs to 
be managed.

In the last 44 years, since the introduction of 
the Health and Safety at Work Act 1974, the 
average number of workers dying each year 
has dropped from just under 700 to around 
143, with the last few years being relatively 
stable at around 140-ish. While this is still far 
too many, it is a huge reduction.

Companies today who embrace health and 
safety are often the organisations who are 
market leaders in their fields. The 
challenge of protecting workers often leads 
to invention, and produces innovations that 

give them the edge. In our industry, we 
have seen companies developing systems 
that allow canopies to be built at low levels 
and then lifted complete into place, 
removing ‘work at height’ concerns. The 
technology available today is creating new 
possibilities; for example, drones being 
used for survey work in hazardous areas, 
preventing exposure to workers of 
dangerous chemicals or environments.

‘Health’ as important as ‘safety’

While safety is almost always on the 
agenda for most companies (and we are 
getting much better at it) we still fail to 
support people in the other half of the 
equation; health. It is estimated ,that for 
every one person who dies from a safety 
related incident there are 99 others who 
die from health-related issues. The main 
reason for this is that most health-related 
deaths take years of exposure before they 
kill. This can create an atmosphere, 
whereby people don’t associate the 
dangers of their work practices to serious 
ill health or premature death. Much more 
needs to be done working with staff, to 
educate them on bad work practices that 
can lead them to suffering in later life.

Not just box ticking

Health and safety shouldn’t just be thought 
of as something that organisations need to 
do, in order to tick the box of compliance 
on their meeting agendas. A study by Price 
Waterhouse Coopers in 2008 showed that 
the potential savings can be huge; one car 
manufacturer who reduced absenteeism 
by 1% saved the company £11m in costs. 
Other companies reported injury claims 
reducing from £700K down to zero over  
six years.   

When I attend health and safety events,  
it is clear to see that, as with most of our 
industries, there is an aging population.  
We need to encourage the workers of 

tomorrow, by helping them create the 
exciting and ground-breaking companies  
of the future.

NEBOSH have introduced an apprenticeship 
scheme to try and get younger workers 
involved in the health and safety industry 
from an earlier age. But they will need to 
have companies that can provide them with 
the experience that is essential to become 
a rounded health and safety practitioner.

Health and safety is here to stay. As an 
industry, we need to look at the way we do 
business, and continue to ensure that our 
staff, on and off site, maintain the 
standards that we have set and, where 
necessary, hold account those individuals 
that fall short of the mark.

www.hatt.uk.com

Risky business

Additional Information:

Ad_2018_FGI_90x120_LTD_EN.indd   1 04.01.2018   12:02:19

Introducing the industry’s premier training, certification, and resource 
tool for installation professionals. FFS PRO: University is your go-to 
source for installation safety education, best practices, and product 
training. It’s about being safe. It’s about staying educated. It’s about 
getting the job done right.

university.ffspro.com

FFS_PRO_University_Ad_Half_Page.indd   1 5/31/16   7:51 AM
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How good are your risk - assessments?

PEIMF member Commercial  
Fuel Solutions have 20 years’ risk 
management expertise, gained 
through extensive research, 
investigation and regulatory work. 
Here, Managing Director, Robin 
Futcher, outlines your obligations and 
offers a brand new, comprehensive 
method of evaluation.

Throughout the UK there are hundreds of 
thousands of diesel fuel storage tanks, 
which collectively each year dispense 
hundreds of millions of litres. 

These storage and transfer systems vary 
greatly in type and size, ranging from small 
agricultural installations dispensing gas oil 
into tractors, all the way up to multiple 
storage facilities delivering to national 
fleets. As with any place of work, the  
Health and Safety at Work Act applies and, 
irrespective of the scale of any diesel fuel 
installation, it is necessary to ensure 
certain risk assessments are undertaken. 

The risk assessments which apply are;

•  Those relating to hazards arising from 
handling flammable liquids (DSEAR),

•  The suitability of the handling equipment 
(EPSR) 

•  Their potential impact on the environment 
(Oil Storage/Control of Pollution). 

For many diesel installations, especially 
where fuel is dispensed, employers also 
have specific obligations under both 
PUWER and the Health and Safety at  
Work Act. 

A brief overview of these requirements and 
respective obligations is outlined right.

DSEAR (Dangerous Substances and 
Explosive Atmospheres Regulations)

The scope and application of DSEAR has 
been a heated debate for a couple of years 
now, but put simply; it is necessary for all 
diesel tanks in the UK to have a DSEAR 
risk assessment undertaken. Effectively,  
a DSEAR assessment evaluates those risks 
to employees which arise from handling 
diesel. A correct assessment will also 
confirm if the system is suitably designed 
to prevent hazardous areas of flammable 
vapour and mists from forming.

It should be duly noted, that this does  
not necessarily mean ATEX equipment  
is needed. Regulation 5 of DSEAR  
confirms if the EPSR (see below) applies. 
This confirms if requirements for certified 
equipment are to be used in addition  
to existing protection methods and  
control measures. 

EPSR 2016 (The Equipment and 
Protective Systems Intended for use in 
Potentially Explosive Atmospheres 
Regulations) (previously EPS 1996)

In the UK, relevant apparatus in hazardous 
area applications must be selected on the 
basis of EPSR, unless the risk assessment 
under DSEAR regulation 5 finds otherwise. 
The EPSR advises the protection levels and 
type approvals needed. 

Oil Storage/Control of Pollution Regulations

Regulation varies slightly between regions 
but there is a national requirement to 
ensure that commercial fuel storage 
facilities greater than 200 litres comply. 
This includes having adequate materials 
and training to deal with a spill and having 
spill response planning in place.

PUWER (Provision and Use of Work 
Equipment Regulations)

If you are an employer or self-employed 
person, and you provide equipment for use 
at work, or if you have control of the use of 
equipment, then PUWER will apply to you.

Your obligations are to ensure that the 
equipment is;

Suitable for use, and for the purpose and 
conditions in which it is to be used.

Maintained in a safe condition for use so that 
people’s health and safety is not at risk. 

Inspected; to ensure that it is, and 
continues to be, safe for use. Any 
inspection should be carried out by a 
competent person (this could be an 
employee if they have the necessary skills, 
knowledge and experience to perform  
the task) and a record kept until the  
next inspection.

In conclusion; 

These requirements may seem excessive 
to some, however it is necessary that  
all the regulatory requirements are met. 

Fortunately, Commercial Fuel Solutions Ltd 
have produced a user-friendly support pack 
consisting of various information including; 
documentation, guidance, labelling and 
forms. This pack enables site operators to 
quickly evaluate the risks associated with 
diesel storage and then assist them to 
prepare the required risk assessments.

20 years’ experience

By investing in one of our support packs, 
you can take full advantage of the risk 
management expertise we've gained 
through our extensive research, 
investigation and regulatory work over the 
last 20 years. You will benefit from our 
experience and unique understanding of 
common causes of failure, good working 
practices and how you can apply our 
methodology in your own business  
to manage your diesel storage and 
handling risks.

The support pack includes a wealth of 
information and provides easy to follow 
step by step guidance, with corresponding 
check lists to enable the correct use of the 
included templates.

In addition to the DSEAR risk assessment 
documentation, guidance on 
environmental spill response planning and 
spill kit calculations are included. This is 

supplemented with adhesive spill response 
notices and a selection of labels for the 
storage tank, which meet the new globally 
harmonised system (GHS).

To complement the risk assessment 
documentation, guidance on creating 
suitable procedures and training records  
is included, along with advice on 
maintenance and producing documented 
service records.

Contained within a tough, long-lasting 
polypropylene binder with additional 
pockets, the support pack forms a durable 
risk assessment folder which can endure 
industrial use and be kept on hand where 
it is needed - adjacent to the storage tank. 

Future updates on guidance and changes 
in legislation are also provided through our 
bulletin service. All customers purchasing a 
pack are entitled to technical support from 
our team of consultants and engineers.

Brand new  
support pack  
available
(Discounted for  
PEIMF members)

For a limited time, PEIMF members can purchase the Support Pack at a discounted rate of 50%.  
To order at the discounted rate please contact our sales team on 02380 231007 with your membership details. 

Rob and 'Cat Moss', the newest 
addition to the team. Hard hat 
with ears anybody?

Your fuel business is in safe hands

© 2018 Dover Fueling Solutions. All rights reserved. DOVER, the DOVER D Design, DOVER FUELING SOLUTIONS, and other trademarks referenced herein are trademarks of Delaware Capital Formation. Inc./Dover Corporation, Dover 
Fueling Solutions UK, Ltd. and their affiliated entities. 200818V1

The fuel management specialists

• 24/7 analyst service

• Online portal, Station Manager 365

• Pump measure checks

• DSEAR risk assessments

• Gauge recalibration

• Siren and strobe installation

Call us on 01695 52175 
for more information. 

For more information on the  
specifics included within our  
diesel storage tank risk assessment 
support pack, please visit:  
www.commercialfuelsolutions.co.uk/risk

“Already proving very popular amongst 
councils, as they utilise this excellent 
service, M.O.D installations are 
now showing real interest in this 
comprehensive tool”
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Years of austerity have had an impact on 
forecourt health and safety standards, 
with trading standards and environmental 
health cuts having a knock-on effect for 
many sites. Whilst visits are not as regular 
as they once were, the assumption that 
‘if the petroleum officer hasn’t asked 
for it, then we don’t have to do it’ is 
incorrect. Although some enforcement 
visits may have reduced, health and safety 
obligations haven’t. Those obligations 
remain mandatory and are by no means a 
mere ‘nice to have.’

For those not complying, there is the threat 
of legal sanctions (including fines and 
imprisonment) or civil action. Neglecting 
health and safety is not only wrong, it isn’t 
worth it. 

On forecourts we can easily identify 
hazards such as loose paving and blocked 
drainage, but there are invisible hazards 
too, particularly underground. 

EV charging

Forecourts used to comprise a few 
dispensers and a kiosk. Now they’re linked 
to convenience stores, takeaways, 
carwashes, electric vehicle charging points 
and more, increasing overall risk. For 
example, EV charging points and 
equipment will need to be away from 
designated hazard zones.

We often see ATMs added with little 
thought of potential impact, which could 
include obstructions and blocked kiosk 
viewpoints. For smaller forecourts it can be 
a challenge to fit things in the correct, and 
safest, way.    

It’s an ever-changing scene as forecourts 
evolve to maximise business, but new 
developments shouldn’t come at the 
expense of health and safety. 

Many of these issues could be resolved by 
conducting suitable and sufficient risk 
assessments, yet many operators don’t 
have the wherewithal or desire to conduct 
them satisfactorily.

Someone else’s problem

Another common issue emerges when 
people assume that someone else has 
done something - whether it is rectifying a 
hazard or reporting a near miss. It’s crucial 
to coordinate with others who may use the 
site. Sufficient information, instruction and 
training around this matter is essential. 

There are no formal qualifications required 
to run a filling station, yet there is a need 
for staff competence. With kiosk staff likely 
to be paid around minimum wage, this can 
lead to high turnover, which in turn doesn’t 
inspire operators to offer much in the way 
of training. 

Petroleum storage legislation is somewhat 
weaker than it was five years ago. An 
example of this is that leaks and spills no 
longer legally require reporting to the 
Petroleum Enforcement Authority (though it 
is good practice to do so). Much of the 
legislation in place is goal setting, meaning 
that it tells you where you need to be, but 
doesn’t give you the roadmap to get there. 
Guidance is required to clarify this. We have 
a good health and safety record in Britain for 

now, but there is no doubt there are sites 
that could be doing a lot more to protect 
themselves from enforcement action and 
civil claims – as well as incidents. 

One of the biggest changes that has come 
out of the recent revision of the Blue Book 
is the update of the leak detection 
requirements for wetstock management. 
For any site with single skin tanks or lines it 
is now expected that the site owners 
engage the services of an approved 
third-party wetstock monitoring provider.  

This amendment from simple record 
keeping may come as a shock to some 
forecourt operators. However, whilst some 
might find these expectations onerous and 
hard-to-implement, the penalties of 
non-compliance could be far more 
dramatic. The change in guidance is about 
raising wetstock control standards, which 
is intended to be a positive step in a world 
that is increasingly aware of the damage 
we do to the environment. The 
implementation of wetstock management 
services can also lead to improvements in 
business performance. Good for the 
environment and good for business.

Suresite has been keeping sites safe and 
maintaining compliance since 1994. 
Assessments take a robust approach, 
highlighting what is required to achieve 
legal, moral and economic compliance. 
Suresite Wetstock is a real time fuel 
monitoring system.

www.suresite.co.uk 

Don’t cut corners on health and safety 

Neil Simms
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• Tank Gauges 
• Tank Alarms
• Level Controllers 
• Web Monitors
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Extra 10% OFF when you 
mention “10 IN-AuTuMN”

sales@oleuk.com
T +44 (0) 1243 267 930 
www.oleuk.com

Health safety and environment 
What’s in your policy?

▍�Highest�build�quality
▍�Designed�to�last�a�minimum�of�10�Years
▍�Meets�ATEX�for�diesel�standards�where�applicable
▍�Optional�reporting�software
▍�Accurate,�robust,�reliable�and�up-gradable
▍�UK�designed,�developed�and�manufactured

The�Merridale��
range�includes��

fuel�management��
systems,�fuel�pumps��

and�dispensers,��
fuel�storage�tanks,��

tank�gauges�and�fuel��
management�software��

for�client�and�web-based�solutions.

Merridale�systems�are�installed�at�over�4,000�sites��
throughout�the�UK,�Ireland,�Channel�Islands�and�Holland.�

Up�to�400,000�vehicles�fuel��
every�day�on�a�Merridale�system.

Sales
Tel.�+44�(0)�1902�350�700

Email.�sales@merridale.co.uk

www.merridale.co.uk

Service and Support
Tel.�+44�(0)�1902�350�701

Email.�support@merridale.co.uk

Driving 
down your  
fuel costs

Merridale Ltd
Merridale�Works���▎Lower�Walsall�Street���▎Horseley�Fields

Wolverhampton�WV1�2EU���▎UK

Terry Moody is Vice President Global HSE for Gilbarco Veeder Root 
and is an established PEIMF Committee Member. Here, he explains 
the importance of your health, safety and environment policy.

Many businesses underestimate the 
importance of their HS&E policy, possibly 
because it is so easy to go on the web and 
download a sample policy and add your 
company name, but this can be fraught 
with problems. 

What is an HSE policy?

It is your statement to all stakeholders of 
what your philosophy is regarding health, 
safety and environment in the workplace. 
Internal stakeholders would include 
employees and external stakeholders are 
customers/regulators etc. 

We are all familiar with the need to submit 
policies with job tenders. Less obvious may 
be your insurance company, shareholders 
and local residents. A worst case scenario 
could be enforcement agencies following 
an incident, when the cut and paste 
approach can trip you up badly. 

Policies taken from the web, not adapted  
to reflect the activity of your business,  
your control measures and your mission 
statement become very obvious very quickly. 

Remember, your written policy is a legal 
document and a legal requirement for all 
businesses with more than 5 employees. 
For businesses with fewer than 5 
employees, technically there is no 
requirement to write the policy, but it is of 
course good practice.

It could be argued that it is worse to 
fraudulently claim that you undertake lots 
of risk mitigation activities in a plagiarised 
policy, than to have no policy at all.

What should the content be?
Your policy should comprise of three  
main parts.

1. The mission statement typically talks 
about not harming people, not polluting the 
environment and ensuring compliance with 
local legal requirements as a minimum. It 
may mention a continuous improvement 
philosophy or abiding by accepted industry 
practices. This is your high level goals and 
is the part that interested parties will 
typically read. It does not have to be pages 
and pages long. Two or three paragraphs 
will normally suffice.

2. The roles and responsibilities will talk 
about who within the company does which 
tasks to ensure the mission statement is 
met. This may involve tasks such as audits 
or communications, normally including 
provision of resource, training, and possibly 
consultation with workers / unions etc.  
The roles and responsibilities will normally 
cover all levels of management, and 
possibly a reference to workers also.  
A good tip here is to cite job titles, rather 
than names; so the policy stays valid when 
one of the management team leaves.

3. Health and safety arrangements may 
involve aspects such as confined space 
working, working at height, permit systems 
etc. It is vital that this part reflects your 
own business activities and the methods or 
systems that you will use to manage the 
risks down to an acceptable level. This can 
often run to many pages. When examining 
policies from prospective sub-contractors, I 
regularly see policies with 50 pages, listing 
risk control methods for activities that you 
know they do not undertake. In the likely 
event that the policy is reviewed following a 
significant incident, a misleading policy will 
create major difficulties at a time when you 
least need them.

The HSE website has examples of basic 
policies which should help you get the ball 
rolling, www.hse.gov.uk

Furthermore, be careful when employing 
consultants to produce a policy for you. 
Unless you make it very clear, and they 
know your business intimately, there is a 
possibility that you will be offered yet 
another one size fits all solution.

Who?
In the first instance, the most senior 
person in the business must sign the 
policy. These days that primary signature is 
often supplemented by other business 
leaders, finance, HR, operations, sales, not 
forgetting the safety function. This signals 
to stakeholders that the whole 
management team believe in the contents 
of the policy. It should be dated, reflecting 
when the signatures were added - not 
when the policy was created. The Policy 
should be reviewed at least annually,  
or if anything significant changes.  
Those changes may include, but are not 
limited to:-

Changes in legislation/company activities/ 
customer requirements/organisational 
structure/results of a significant incident

If no changes are made, then as a 
minimum the date should be made 
current. Reading a company HSE policy 
with a date from 4 or 5 years ago, simply 
tells me that this is not a priority in  
the business.

The bottom line is this;

Your HSE Policy must say what you really 
do, and then you must do what it says! 

Follow that mantra and you will not go too 
far wrong.
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Safety aids production
Health and safety is often viewed as something additional 
to the day to day demands of production; even inhibiting 
production. Here, Ian Peach, of PEIMF member OAMPS 
Hazardous Industries, suggests that the opposite is true.

Companies that manufacture their 
products efficiently, and to high quality 
standards, also typically have low accident 
rates. The building blocks necessary to 
manage production, quality and safety are 
essentially the same and these include 
documented safe systems of work, 
effective training systems and good 
supervision. There are, of course, many 
more aspects to good performance than 
this but, taken together, they deliver 
efficient and safe work practices. Another 
way of looking at this, is that companies 
that have high injury rates tend also to be 
inefficient and disappoint customers. 

Accidents also cost money; both directly, at 
the time by covering absences, but also 
indirectly through the link between money 
paid out for civil claims and insurance 
premiums. There are also criminal 
liabilities for companies and individuals 
who are deemed to have acted negligently, 
not to mention their moral obligation to 
employees. Why then do some companies 
get it wrong? 

Senior management

The safety culture of an organisation is a 
reflection of the attitudes and behaviours 
of the senior management. Individuals 
employed within an organisation are 
strongly influenced by these attitudes and 
behaviours, even though the influences 
and effects are sometimes subtle. As an 
employee if, whenever I interact with my 
manager, production is the only topic for 
discussion; then I’m being tacitly told 
where safety sits versus production.  
Even though this probably isn’t the 
intended message.  

Effective supervision is critical, but this is 
significantly more difficult to achieve than it 
sounds. The supervisor / first line manager 
is one of the most challenging roles in any 
organisation. It is where the rubber hits the 
road for safety. The supervisor is the 

person in day to day charge, 
checking and enforcing 
standards, and the most 
effective supervisors are not 
always popular in these 
challenging aspects of their 
job. The quality of supervision 
will rapidly degrade, if 
supervisors are not supported 
by their managers when 
problems are raised. 
Conversely, managers must 
check standards for 
themselves as part of an 
audit / monitoring 
programme. If a manager 
finds a problem, the most 
important action is to 
change the behaviour of the 
supervisor, so that they are 
capable of identifying and 
addressing the problem. 

A safety culture will degrade 
in the same way as any risk 
control measure, unless it is driven from 
the top of the organisation. Senior 
managers have a bias towards receiving 
good news - information that fits with their 
view of the world, and will look good at the 
next board meeting! This is unhelpful for an 
organisation, because everyone 
underneath the manager soon gets the 
message and problems cease to be raised. 
The senior manager is unlikely to 
understand the implications of their 
attitude; but who will point out the error of 
their ways?

Safety culture

Assessing a safety culture is difficult, but 
there are common features shared by top 
performing organisations including;

•   Senior management who understand 
the hazards of their business and can 
articulate the safe systems of work that 
minimise the risk of incidents. 

•   Genuine leadership of safety by line 
management. Health and Safety 
managers must be seen as advisors to 
assist management, not as the function 
to whom responsibility for performance 
is delegated. Management who spend 
time on the shop floor and are actively 
involved in the supervision and 
enforcement of standards are more 
likely to create a safe AND productive 
working environment. 

To avoid disruption, costs and reputational 
damage, your best defence is always to 
avoid accidents in the first place. The same 
approach improves quality, productivity and 
customer satisfaction, and reduces your 
overall cost of risk by being reflected in 
your insurance premiums.  

To discuss anything in this article,  
or related to risk and insurance, please 
contact Ian Peach or Graham Smerdon  
of OAMPS Hazardous Industries on  
01372 869700.

www.oamps.co.uk

Pumptronics dispensers are
Petrol and Diesel ATEX approved.

Due to a recent EU Regulation all new diesel 
dispensers now require ATEX Certification, along
with CE marking and relevant EC Declaration of
Conformity.

Pumptronics have been supplying the re-fuelling 
industry for over 35 years and their C Series and
Zeon pumps meet with all the legislative 
requirements. 

ALL NEW INSTALLATIONS MUST COMPLY 
TO THE STRICT GUIDELINES.

Pumptronics pumps are manufactured from 
stainless steel and can withstand the roughest
and toughest environments.

Telephone: 01692 500640
Fax : 01692 406710 email: sales@pumptronics.co.uk www.pumptronics.co.uk
For further details contact us now

Do your pumps and fuel installations meet the new EU regulations?

Zeon MonoZeon Twin

Pumptronics ad insite 2015_Layout 1  05/11/2015  15:58  Page 1
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UK safety fines up 80%
in the first year of new sentencing guidelines1

Peter Jackaman outlines the importance of your duty of care, and how you 
should protect you and your company from prosecution.

Fines handed to duty holders, found guilty 
of safety and health offences, increased by 
80% in the 12 months to the end of March 
2017, despite a fall in the number of cases 
prosecuted2.  

In 2016-17, the first full year the new 
sentencing guidelines for safety and health 
offences, fines reached £69.9m compared 
with £38.8m for the same period a year 
earlier. This is the second consecutive year 
in which financial penalties have soared; 
from £18m in 2014-15.

Over 500 cases resulted in a conviction, of 
which 206 were in construction (the 
highest number for any industry in 
2016-17) leading to penalties totalling 
£15.9m. An increase of more than 100% 
on the 2015-16 figure of £7.9m.

So who is the duty holder? 

A duty holder is, ultimately… You!

As a business manager, owner, director, 
health and safety manager, supervisor  
or even the user, you could be the  
duty holder.

If you are responsible for a business, part 
of it, or the equipment it uses then you are 
the duty holder3.

Where for example; 

(a) Deciding when the electrical safety 
programme is done, (e.g. PAT testing) is,  
in the eyes of the law, your responsibility.  
A duty holder has a duty of care to the 
workforce; to ensure the electrical 
appliances are safe for use and, thus, must 
produce a risk assessment; that provides 
guidance for users of equipment. It must 
also show the safety of the equipment, and 
how often it should be checked by a 
suitable person.

(b) A person carries out gas installation 
work; they would be a duty holder under 
the Gas Safety (Installation and Use) 
Regulations 1998. Where they do not  
meet these duties, they can be prosecuted 
and held accountable for their acts  
and omissions.

How can I protect myself & my company 
from prosecution

The easy answer is by being compliant.  
But with the HSE constantly up-dating 
procedures, and with regulations and  
laws being constantly up-dated, remaining 
compliant is now a major management issue.

To defend an HSE prosecution is possible, 
but can prove difficult, as all the HSE are 
required to prove is “risk”. If there has 
been an accident, then having ways to 
mitigate the risk after the event (hindsight) 
will not assist. In your defence, however, 
courts will view foreseeability.

It is highly unlikely that the UK 
Government, and or the H&S Executive,  
are looking to relax your commitment to 
health & safety anytime in the near future, 
so the prudent action to take is:

• Employ an H&S consultant 

•  Ensure that you have systems in place 
which ensure that you are in a position 
to defend yourself, if the HSE comes 
knocking on your door.

•  Ensure your insurance policy includes;

 H&S defence costs        

 Corporate manslaughter extension

 Adequate legal liability coverage

  …….And is Underwritten by a UK FCA 
Regulated Insurer

“ Be rest assured that you  
are fully insured”

Tel : 01474 557427 

www.jackamaninsurance.co.uk

Learn just how important forecourt hygiene 
and hand‐protection is to motorists at… . C O M

®

Revolutionising Forecourt Hand‐Protection

Make hand-protection 
effortless

And cure one of life’s 
major frustrations…

Dirty 
Sticky 
Smelly hands

Get a grip on Loyal customers and increased store sales

18ATEX0328

The UK’s leading manufacturer of

Underground double
skinned fuel storage tanks
Trusted supplier to the industries oil companies, 
supermarket retailers, independent / dealer operated 
and motorway petrol filling stations.

Wefco tanks are constructed to the highest quality utilising
sophisticated semi-automated production line technology.

Professional painting and coating facilities and factory fitting 
of components are all expertly controlled in-house. 

Wefco (Gainsborough) Ltd.
Britannia Works, Station Approach, Gainsborough. Lincolnshire. DN21 2AU
Tel: 01427 611000 Enq: sales@wefco.co.uk Web: www.wefco.co.uk

forecourt storage and solutions

1   In February 2016, the new sentencing guidelines for health and safety, corporate manslaughter and food safety and hygiene offences came into force.

2   Health and Safety Executive’s (HSE) injury and ill health statistics

3   In some cases there may be more than one duty holder (e.g. landlord or management company, several tenants and various contractors working).
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PEIMF member GripHero Ltd are 
developers of a revolutionary new 
'fuel nozzle mounted' hand-protection 
dispenser, which enables drivers to refill 
their vehicles without coming into contact 
with contaminants. They have succeeded 
in developing the world’s first anti-static, 
recyclable hand-protection* for forecourt 
use, available on forecourts from  
August 2018.

The dispenser, which has already secured 
interest from over 6,000 forecourts across 
Europe, succeeded in complying with the 
ATEX equipment directive 2014/34/EU in 
June, covering equipment and protective 
systems intended for use in potentially 
explosive atmospheres. In passing these 
extensive ATEX tests, GripHero becomes 
the only hand-protection dispenser that 
has been approved for use in the forecourt 
refuelling zone. 

Interest in GripHero has been growing 
following research** which revealed that 
almost three quarters of drivers would 
make larger grocery purchases at the 
forecourt, if they knew they could keep 
their hands clean after filling up. Given that 
the average fuel pump nozzle is 11,000 
times*** dirtier than a typical toilet seat, 
and four out of five people** struggle to 
find disposable hand-protection on the 
forecourt, GripHero provides a simple 
solution to this issue. It makes sound 
business sense for forecourt owners, by 
keeping customers’ hands clean every time 
they use the pump.

Oli Yeo, who designed GripHero, 
comments:

“GripHero has been created to put the 
health and wellbeing of the customer at 
the heart of the forecourt. They are 

preventing biological and chemical 
contamination from the nozzle, and 
the prevention of potential ignition 
caused by static from standard 
gloves in the refueling zone.

“Our research shows that 76% of 
drivers would be more likely to use a 
forecourt with hand-protection on 
every nozzle handle than a nearby 
forecourt without this service. We 
can only guess what this figure might 
be if the public realised that their 
forecourt of choice had hand-protection 
that eliminated the potential for ignition at 
the fuel pump caused by static discharge.” 

GripHero will be rolling-out their nozzle 
mounted dispensers on forecourts across 
the UK from August. Unlike other products 
on the market, GripHero dispenses only 
one item of recyclable hand-protection at  
a time, avoiding unnecessary waste.

About GripHero
GripHero is a dispenser that is located on 
the nozzle itself. It has been designed to  
be effortless both for members of the 
public to use, and for forecourt operators 
to install, maintain and refill. Unlike other 
dispensers, GripHero is exactly where you 
need it, when you need it. It dispenses only 

one piece at a time, reducing waste and 
the likelihood that customers will ever have 
to refuel without having on the spot access 
to hand-protection.

In April last year, the feedback at the NEC 
Forecourt Show was universally positive. 
After just three days, they walked away with 
1,500 expressions of interest from 
forecourt owners, 500 pre-orders and 
leads with three of the top dozen pump 
manufacturers. Since then, GripHero has 
been inundated by enquiries from 
forecourts across the UK.

GripHero will be rolled out to forecourts 
and service stations in the UK from August 
2018 and drivers will be able to find 
forecourts with installations by visiting 
www.griphero.com.

Forecourts interested in GripHero  
can find out more by visiting  
www.griphero.com or calling  
01837 811035.

*  GripHero’s ‘hand-protection’ are protective 
covers for the hand

**  GripHero surveyed the opinions of 1,000 
drivers to assess their views on the use 
and availability of hand-protection on the 
forecourt, and how it affects their 
purchasing habits.

***   2011 research by Kimberly Clark 
Profession

The world’s first anti-static  
hand-protection for the forecourt

Jackaman Ins Services provides insurance solutions 
for an entire spectrum of commercial clients.

Our Haztrade Select Team pride themselves on providing 
versatile and specialist insurance products for the 
petrochemical industry and connected businesses.

With over 40 years’ experience in the insurance industry 
Jackaman Ins Services has an extensive knowledge of the 
Hazardous Trade sector and can arrange targeted policies 
to suit your needs.

As a team we can secure competitive premium levels and 
have access to exclusive insurers with specialist package 
arrangements to make sure that you get the precise 
professional service that you deserve.

Jackaman Ins Services is authorised and regulated by the 
Finance Conduct Authority.

204 Parrock Street, Gravesend, Kent DA12 1EW
Email: sales@jackamaninsurance.co.uk 

Tel: 01474 557427 • www.jackamaninsurance.co.uk

info@triscansystems.com

0845 225 3100
www.triscansystems.com
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Bulk Meter Services Ltd

Total Fuel Management  
Solutions Provider
n   Fuel meter maintenance, calibration and installation
n   Fuel tank environmental inspection and testing
n   Fuel sample testing, monitoring, and polishing
n   Fuel inventory management
n   Environmental risk assessment and 

survey services
n   UK nationwide service cover

Contact bms on (01233)740149  
or at sales@bms-ltd.com or www.bms-ltd.com
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Is your fuel equipment ATEX-certified?
There has been an awful lot of 
(continuing) talk and debate in  
the industry on the subject of  
Atex requirements for fuel storage 
and dispensing equipment. Here, 
PEIMF member Triscan Group, 
make their contribution to our 
health & safety feature.

Firstly, did you know that the  
term originates from the French 
‘ATmosphere EXplosibles’ 
(explosive atmospheres)?

Why is ATEX needed?

The ATEX directives set out essential health 
and safety requirements and certify that 
equipment is safe and suitable for the 
purpose for which it is designed. ATEX 95 
pertains to the type of equipment that 
must be used, and ATEX 137, covers the 
minimum workplace requirements to 
improve the protection of workers.

The directives cover any equipment 
designed to operate in an explosive 
atmosphere and is capable of igniting it, 
either when operating normally or in the 
event of a fault. Anyone installing or using 
fuel storage tanks and pumps must take 
safety seriously by investing in ATEX-
certified equipment - where required.

FUEL DISPENSING SYSTEMS 

The Triscan Group offer a comprehensive 
range of fuel equipment and management 
systems. Safety is a priority, which is why 
conforming to ATEX regulations is essential 
in the planning, development and 
installation of your site.

Mono and Twin Pumps

Both the Mono and Twin Pumps from 
Triscan are ATEX for diesel approved, 
accurate to at least 0.25%. Manufactured 
from stainless steel chassis, they are ideal 
for operators looking to install an accurate, 
reliable, low-cost fuelling solution for use in 
medium to heavy-duty environments. 

C Series Commercial Pump for fuel resale

Triscan’s C Series Commercial pump  
is ATEX, MID and Weights and measures 
approved for the resale of fuel. The C 
Series provide the ultimate in commercial 
fuelling equipment in heavy-duty 
environments where speed of fuelling and 
reliability is vital. 

Mark Whittaker, Technical Manager, says;

“Our team of fully trained (PIA, Compex, 
ATEX, DSEAR) engineers ensure that all 
installations comply with all the latest 
regulations and safety measures to ensure 
the continued safe running of our 
customers’ sites and facilities. As PEIMF 
and APEA members, Triscan are ideally 
placed to help and advise on all issues 
regarding fuel management” 

For more information, please contact  
Kerry Whittaker, Marketing Executive,  
at: kerry.whittaker@triscansystems.com 
0845 225 3100
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Fuelvac® solvent free double skin lining 
system provides 24/7 leak detection for above 
and below ground storage tanks of any size, 
utilising Class 1 vacuum pressure monitoring. 

We believe Fuelvac® is The World’s only 
double skin liner that uses solvent free 
coatings throughout the system alongside 
non-hazardous materials.
 
THE SYSTEM HAS BEEN INDEPENDENTLY 
TESTED AND CERTIFIED TO 
EN13160-7:2016 BY TUV NORD.
 
Fuelvac® double skin liner has been designed 
to conform to the COMAH Regulations to 
prevent major accidents involving dangerous 
substances, limiting the consequences to 
people and the environment.

PROBABLY THE MOST ENVIRONMENTALLY FRIENDLY 
DOUBLE SKIN TANK LINING SYSTEM IN THE WORLD

For more information please visit: www.abfad.co.uk
Email:  info@abfad.co.uk
Tel. No: 0191 543 7166
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PEIMF member, Global-MSI, received a distress call from BP in January, 
regarding one of their dealers; in Five Oaks, West Sussex. The dealer’s canopy 
had been severely damaged after a strike by a high vehicle trying to enter the 
site. The site was closed for safety reasons, so the dealer had contacted BP for 
assistance, who in turn asked Global-MSI to assist.

A team of specialist engineers was 
dispatched to inspect the damage and 
make safe. On arrival, they found the site 
closed and cordoned off for the public’s 
safety. After assessing the damage and 
securing the loose sheets and steelwork, 
the site was soon deemed safe to open  
for trading.  

Archive of drawings
The engineer’s survey report and photos 
arrived back at HQ to determine the level 
of work and materials required to complete 
the repairs for the damage. Global-MSI’s 
extensive archive of original drawings for 
the vast majority of all forecourt canopies 
installed in the UK since the 1960’s 
certainly helps. Part of the survey also 
included a full canopy condition report for 
the client. This investigation identified the 
fact that the existing gutters and several of 
the roof sheets had issues with corrosion. 
It was agreed that they would replace the 
gutters, roof sheets and underlining sheets 
at the same time as repairing the canopy 
damage. This made sense to the dealer, 
given the savings in both time and cost. 

It was also apparent form the survey report 
that signware tasks would be part of the 
repair as well as structural steelwork. 

Since part of the MS INTERNATIONAL Plc 
forecourt division includes Petrol Sign  
(a specialist forecourt signware company, 
approved for BP repairs), this was not an 
issue. Both divisions are used to working  
in tandem to provide a seamless package. 
The quote for the full repair, including the 

additional works, was quickly produced 
and with the dealer within one week of the 
accident taking place.

Once approved by the client’s insurance,  
a combination of structural and signware 
teams were dispatched to site. Once the 
signware was removed, this allowed the 
Global-MSI structural engineers to start 
stripping down the damaged structure. 
Using a crane and specialist skills gained 
from decades of experience in this kind of 
repair, the engineers soon had the 
damaged parts removed and new 
steelwork in place. Care was taken to make 
sure the customer’s trade was affected as 
little as possible while ensuring the safety 
of the public and operatives. Once the 
main structure was back to repaired, they 
moved on to replacing the roof sheets and 
gutters; finally finishing off the under 
sheeting to complete the project.

While this was being carried out, the Petrol 
Sign engineers had already returned to 
refit and repair the BP fascia; to reduce the 
overall repair time and disruption to the 
dealer. This work resulted in the dealer 
ending up with a fully refurbished canopy 
looking as good as new, that should last for 
another 25 years (or until it gets hit again!)

From the accident taking place to the 
canopy being fully repaired and 
refurbished, took only 10 working days: 
Five days to attend, make safe and quote, 
then five days on site to repair and 
refurbish the canopy. 

Any delays were purely waiting for 
insurance approval.

www.global-msi.com

Global MSI spring into action 
MS INTERNATIONAL Plc divisions help a BP dealer in their hour of need
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A & G Group Ltd
01579 344503 
Electrical and tank testing, supply 
installation and servicing of pumps 

A & R Pavelin Transport Ltd
01268 270470 
Distribution & collection of pumps and 
forecourt equipment

AbFad Ltd
0191 543 7166 
www.abfad.co.uk 
Tank linings, leak detection, rope access

Adler & Allan Ltd
01993 852419 
www.adlerandallan.co.uk 
Tank cleaning & lining, VR testing, fuel 
polishing, sampling & analysis. Spill response 

Aidan Strain Electrical Engineering Ltd
02830 888861 
www.aseeltd.com 
Electrical & mechanical generator 
installation contractors

Air-Serv
01942 722333 
www.air-serv.co.uk 
Air lines, jetwash, vacuums,  
servicing, chemicals

AMGS Electrical Ltd
0117 967 6500 
www.amgselectrical.co.uk 
Electrical contractors specialised in  
petrol filling stations

Ancorra Environmental  
Services Ltd
0151 546 3012 
www.ancorraenvironmental.co.uk 
Forecourt maintenance, tank & vessel 
cleaning, foam injection

Andel Ltd
01484 845000 
www.andel.co.uk 
Pollution control, tank & fuel maintenance 

Andrew Simpson Electrical Services
01772 616826 
www.andrewsimpsonelectrical.co.uk 
Electrical contracting, maintenance on 
hazardous areas 

Arnold Diggle & Co
01229 582769 
www.arnolddiggleandco.co.uk 
Tank cleaning, oil depot decommissioning/
demolition & remediation 

Baltor Systems
02890 603232 
www.baltor.co.uk 
Design, supply and installation of fuel 
equipment

Berrys Technologies Ltd
0121 558 4411 
www.berrys.com 
MIDAS, OPUS, pump spares, pipework, 
tank lid assembly, forecourt equipment

Broham Forecourt Developments Ltd
www.broham.co.uk 
01206 210 455 
Specialist principal contractors in retail 
forecourt & commercial fuel installation
Bulk Meter Services Ltd
01233 740134 
www.bms-ltd.com 
Supply, install & service bulk meters & 
registers for fuelling applications
C P Installations Ltd
01702 544442 
www.cp-installations.co.uk 
Tank & pipework specialists, electrical  
services, site maintenance, decommissioning
Cameron Forecourt Ltd
01226 742441 
www.cameron-forecourt.co.uk 
Supply, install & maintain commercial & 
retail tanks & fuel management systems
Centaur Fuel Management Ltd
0870 757 6323 
www.centauronline.co.uk 
Installers of fuel pumps, tanks  
& fuel management equipment

Centre Tank Services
0121 351 4442 
www.centretank.com 
Fuel dispensing, storage tank and AdBlue 
equipment, Piusi products and Husky nozzles
CFG Nationwide Ltd
01594 826364 
www.cfgnationwide.com 
Experts in forecourt engineering, branding 
and signage
Commercial Fuel Solutions Ltd
02380 231007 
www.commercialfuelsolutions.co.uk 
DSEAR specialist in fuel storage & handling 
systems, bulk metering, fuel management, 
spill control, AdBlue
Cookson & Zinn (PTL) Ltd
01473 825200 
www.czltd.com 
Above & below ground fuel storage tanks 
and pressure vessels
County Pumps Ltd
01295 780746 
www.countypumps.co.uk 
Installation repair and service of fuel 
systems, pumps & fuel monitoring systems
D & S Forecourt Services
01463 715324 
Pumps, tanks, pipes installation  
& maintenance
DCD Direct
01902 605405 
www.dcddirect.co.uk 
Commercial fuel pumps & accessories, 
tanks, fuel management spares
DM Petroleum Services Ltd
01462 480824 
Pump and Pipework Installations,  
line testing

DMCS Ltd
01244 289161 
www.dmcslimited.co.uk 
Calibration of bulk liquid storage vessels

Dover Fueling Solutions
01695 52175
Tailored fuel management solutions for 
independent retailers, hypermarket chains 
and multinational oil companies.

DP Fuel Tank Services
01737 767524 
www.dptanks.co.uk 
Tank cleaning, decommissioning,  
lining, maintenance, fuel conditioning  
& polishing

Durapipe UK
01543 279909 
www.plxpipe.co.uk 
Manufacturer of plastic pipework systems

D R Forecourt Services Ltd
01691 610733 
Installation of all equipment on  
petroleum/dispensing stations

E & S Environmental Services Ltd
01993 852419 
www.eandsgroup.co.uk 
Tank cleaning & testing, site maintenance, 
fuel services

EdgePetrol Ltd
0203 865 8689 
www.edgepetrol.com 
Software start-up providing real-time 
visibility to petrol retailers

Elaflex Ltd
01992 452950 
www.elaflex.com 
Forecourt dispenser nozzles & accessories

Equipe Environmental
01744 731462 
www.equipeenvironmental.co.uk 
Supply, install & test tanks, gauges,  
covers, pipeworks, pump spares

ETTS
01437 532511 
www.etts.co.uk 
Electrical installations, maintenance  
and testing

Eurotank Service Group
0800 311 2149 
www.eurotank.eu.com 
A group of forecourt engineering service 
companies

Falcon Fuel Engineering Ltd
02838 842639 
www.falconfe.com 
Retail and commercial fuelling installation 
and maintenance

Fleetsolve Ltd
0151 353 2870 
www.fleetsolve.com 
Biofuel combined heat & power systems

Directory of PEIMF members Forecourt Installation & Maintenance
028 3885 1491 
Pumps & equipment service & installation
Forecourt Installation Services Ltd
01226 753160 
www.forecourtinstallationservices.co.uk 
Installation and maintenance of fuel pumps, 
storage tanks, gauges and pipework 
Forecourt Maintenance Services Ltd
01594 844855 
www.forecourtmaintenanceservices.co.uk 
Forecourt maintenance, sign 
manufacturers, insurance work
Franklin Fueling Systems
01473 243300 
www.franklinfueling.com 
Pipework, containment, fuel management 
systems, submersible pumps
Fuel Proof Ltd
01524 850685 
www.fuelproof.co.uk 
Bunded fuel tanks, diesel bowsers

FuelQuip Ltd
0845 838 1048 
www.fuelquip.net 
Suppliers of fuel management,  
pumps, tanks, gauges & alarms

Fuellink Systems
01698 841888 
www.fuellinksystems.com 
Manufacturers of commercial fuel 
management systems
Gilbarco Veeder-Root
01268 533090 
www.gilbarco.com/eu 
Pumps, commercial and AdBlue dispensers, 
gauges, POS, OPT, service & maintenance
Global-MSI
01302 361558 
www.global-msi.com 
Forecourt structures, canopies & signware 
installations supply & repair
GripHero Ltd
01752 875640 
www.griphero.com 
Design, manufacture and supply dispensers 
of disposable hand protection on forecourts
GT Forecourt Solutions Ltd
01268 780109 
enquiries@gtforecourt.com 
Forecourt maintenance, construction, 
pipework installation
Hazardous Area Technical Training
07484 517059 
www.hatt.uk.com 
H&S training & advisors, SPA passports, 
IOSH & confined space training
HELK Ltd
07586 511797 
www.helk.co.uk 
Project management, site surveys, tank 
audits and project estimations
Htec Ltd
02380 689200 
www.htec.co.uk 
Epos, payment & loyalty solutions,  
back office, head office, installation  
& maintenance

Hytek (GB) Ltd
01279 815600 
www.hytekgb.com 
Fuel dispensing & management,  
lubrication products
Ideal Tanks & Pumps Ltd
01604 843359 
admin@idealtanksandpumps.co.uk 
Supply, maintenance & installation of tanks, 
pipes. Tank cleaning & decommissioning
Industrial Services
01334 838793 
www.fuelworking.co.uk 
Fuel equipment supply service & maintenance 
Istobal UK Ltd
01299 826967 
www.istobal.co.uk 
Install, maintain & repair forecourt  
valeting equipment
ITCL Ltd
0151 356 7118 
www.itcl.org.uk 
Non-destructive testing and installation of 
storage tank & pipe line inspection
Jackaman Ins Services
01474 557427 
www.jackamaninsurance.co.uk 
Specialist insurance services to the 
petroleum industry
James Blake & Co (Engineers) Ltd
0131 554 1646 
www.blakegroup.co.uk 
Storage tank manufacturers & steel 
fabrications
J W Hinchliffe (Tanks) Ltd
0113 263 5163 
www.jwhtanks.co.uk 
Tank cleaning, removal and disposal services
Kidderminster Petroleum Services Ltd
01562 861636 
www.kidderminsterpetroleumservices.com 
Petrol forecourt Installation, maintenance  
& service
LCM Environmental Ltd
01884 841387 
www.lcmenvironmental.com 
Tank care, environmental services, 
decommissioning and remediation

Ledbury Welding &  
Engineering Ltd
01531 632222 
www.lweltd.co.uk 
Bunded tank manufacturers,  
SuperVault modular filling station

Lees Industrial Services Ltd
01508 471600 
www.leesindustrialservices.co.uk 
Tank decommissioning, BritFoam &  
fuel disposal
L.I.S (North Western) Ltd
01942 722244 
www.lisgroup.co.uk 
Tank cleaning, product transfer,  
tank removal, interceptor cleaning

LS Forecourts Ltd
07921 392577 
www.lsforecourts.co.uk 
Pumps, pipes, tanks, gauges, sales,  
service, installation and repair

Mantec Systems Ltd
0191 280 4015 
www.mantecsystems.com 
Additives to protect, clean and maintain fuel

MDM Services (Cardiff) Ltd
01633 277277 
www.mdmservices.co.uk 
Installation and maintenance of forecourt 
and commercial fuel products

Merridale Ltd
01902 870037 
www.merridale.co.uk 
Fuel management systems for commercial 
diesel supplies

Merkland Tank
0141 440 6130 
www.merklandtank.co.uk 
Storage Tank Cleaning and Maintenance 
Services throughout the UK

Nanovapor
07854 195162 
www.nanovapor.com 
Degassing fuel storage tanks

Northern Pump Distributors
01924 275318 
www.npd.uk.com 
Forecourt installations & associated services

North West Pumps Ltd
07535 483826 
Repair & installation of fuel pumps,  
POS and tank gauge equipment

Nupi Industrie Italien S.P.A
07885 594668 
www.nupigeco.com 
“Smartflex” complete multi-layer pipe system

OAMPS Hazardous Industries
01372 869700 
www.ohes.co.uk 
Specialist insurers for the petroleum industry

Octane Holding Group
0113 201 2460 
www.octane.uk.com 
Pumps, tanks, environmental and  
technical services

Oil Tank Supplies Ltd
01386 853409 
www.oiltanksupplies.com 
Fuel storage systems including hire and 
industrial tanks

O.L.E UK Ltd
01243 267930 
www.oleuk.com 
Manufacturers of tank gauges, pump 
controllers, alarms probes and monitors

On The Level
0780 0731489 
www.ontheleveluk.co.uk 
Installation & service of tank gauges, DCDs 
and associated equipment

OPW
01756 799773 
www.opwglobal.com 
Manhole covers, underground enclosures, 
tank & dispenser sumps

continued on page 54
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Panks Engineers (Castle Hill) Ltd
01603 620294 
www.panks.co.uk 
Water specialists, dirty water, bore hole 
drilling, treatment and installations

Pennine Pump & Tank Company
01254 679099 
www.penninepump.co.uk 
Pumps, fuel management systems, tank, 
pipe and electrical testing

Petroassist
0131 440 5810 
www.petroassist.uk 
Fuel dispensers and forecourt technologies

Petrocom
01695 733360  
www.petrocom.co.uk 
Site redevelopment, tank & pipe 
installations, civil works, all installations

Petrotec
01442 219733 
www.petrotec.uk 
Distribution of Fuel Dispensers, Car Wash 
Equipment, Fleet Management Systems

Power Post Ltd
0800 085 6746 
Petrol pump services and suppliers

Prime Fuelling Systems Ltd
01492 622664 
www.primefuelling.com 
Supply installation and maintenance of 
forecourt equipment

Protego UK Ltd
01543 420660 
www.protego.com 
Safety valves and tank accessories

Pumps & Pipework Services Ltd
07836 619700 
Pump & Pipework maintenance, 
installation, servicing & decommissioning

Pump & Tank Services Ltd
01709 379762 
www.pumpandtankservices.co.uk 
Installation maintenance and 
decommissioning of fuel storage & 
dispensing facilities

Pumptronics Ltd
01692 500640 
www.pumptronics.co.uk 
Design & manufacture of forecourt and 
commercial fuel pumps

Pumpwatch Ltd
00353 458 92155 
www.pumpwatch.ie 
Carbon fibre test measures for checking 
the accuracy of fuel dispensers

Risbridger
0845 644 2323 
www.risbridger.com 
Forecourt products to protect the 
environment and make forecourts safer

R M Pumps (Cumbria) Ltd
01768 892444 
Forecourt maintenance, installation, 
decommissioning & servicing
Safefill
01782 414526 
www.safefill.co.uk 
Suppliers of refillable LPG cylinders
Scotia Forecourt Services Ltd
01382 828576 
www.scotiaforecourt.com 
Manufacturing, refurbishing, and servicing 
forecourt valeting equipment
South Midland Installation Ltd
01296 422039 
www.smiltd.com 
Design & build tank and pipe installations, 
pipelines, decommissioning
STA Technical Ltd
0203 004 9326 
www.statechnical.com   
Bespoke engineering specialists for the 
forecourt industry
Suresite Group Ltd
01772 790901 
www.suresite.co.uk 
Providing health and safety (risk 
assessments and compliance audits) card 
processing, training & wetstock services
T.P.I (Ireland) Ltd
0771 5207168 
www.tpi-ni.co.uk 
Pump & tank installations, tank / pipeline 
testing, decommissioning and maintenance

Tankcare Ltd
01386 842891 
www.fuelquality.co.uk 
Fuel quality sampling and testing specialists

Tanks & Pipework Ltd
01474 855587 
www.fassuk.com 
Tank / interceptor cleaning, inspection, 
relining. Fuel polishing, uplifts, transfers
The Petrol Tank Company Ltd
01283 820213 
www.thepetroltankcompany.co.uk 
Manufacture small above ground petrol tanks
The Premier Group of Companies
01442 872296 
www.premiergroup.org.uk 
Supply installation & maintenance of fuel 
storage and dispensing equipment
TLM Technologies
0845 180 0242 
www.tlmtechnologies.co.uk 
Critical support services, EPOS & 
technology solutions
Toureen Contractors Ltd
0208 424 7999 
www.toureenmangan.co.uk 
Specialist industrial & petroleum  
groundwork services

Transflo Instruments Ltd
0844 257 8181 
www.transflo.co.uk 
Fleet fuel management systems,  
including pumps, gauges and software

TSG
01382 361300 
www.tokheimservices.com 
Tokheim equipment, Karcher valeting, 
Chargepoint EV charge stations

The Triscan Group
0845 225 3100 
www.triscansystems.com 
Onsite commercial fuel management 
solutions, including tanks, pumps, gauges  
& software

United Pipework Services Ltd
01922 722737 
www.united-pipework-specialists.co.uk 
Forecourt construction & pipework services

Vectec Ltd
01296 624548 
www.vectec.co.uk 
Diesel fuel dispensing, storage & management

Wales & West Services
01446 736900 
www.wales-and-west.co.uk 
Supply, installation, maintenance of fuel 
dispensing equipment. Contract service work

Western Global Ltd
01454 227277 
www.western-global.com 
Manufacturers of static and transportable 
above ground storage tanks

Westfield Services (UK) Ltd
01924 477324 
www.westfieldservicesuk.com 
Contractors for pumps, pipework, electrical 
and building work

Worcester Petroleum Services Ltd
01905 620053 
Forecourt, commercial, marine, petroleum 
installations and servicing

Yara UK Ltd
01472 889250 
www.yara.co.uk 
Suppliers of the Air1 AdBlue Solutions
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Bold entry box & logo £95 per annum
For amends or to join contact  
David Honeyman 01474 321999  
david@peimf.com

NO LONGER PEIMF MEMBERS
The following organisations have now 
ceased to be members of the PEIMF:
• Pump & Tank Technologies
• Tokheim • Airfield Fuelling Equipment
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Book your free conference and exhibition ticket now at
apealive.co.uk

BOOK YOUR TICKET

APEA Live is a special annual event that offers extensive commercial opportunities to all stakeholders and key players.
The combined Conference, Exhibition and Awards collectively offer an unrivalled networking forum, where forecourt owners, service

suppliers, contractors and regulators converge to debate cutting-edge market trends, showcase innovation, do business and have a
great time in the process!

3x2m Space only stand £1, 349 +VAT
3x2m Shell scheme stand £1, 599+ VAT
4x3m Space only stand £2, 249+ VAT
4x3m Shell scheme stand £2, 399+ VAT

Take a stand at the APEA
Exhibition

In 2018, the APEA Conference programme has been designed
to attract your target customer, forecourt owners, who are
now attending the daytime Exhibition in record numbers.

Getting face-to-face with your prospect buyers offers a
lucrative chance to build powerful relationships and ensure
they know what you can bring to their forecourt business.

We have 4 stand options that provide huge opportunity and
value for money:

Individual APEA Awards category package
APEA Live Awards Pre-Dinner Drinks package

APEA Live Conference package

Go further than the rest….
All our sponsorships, both during the daytime and evening

elements, deliver heightened exposure and event
participation, ensuring your brand leaves a positive and

permanent impression on all attending delegates.

Consider the options…

Ask Raj Jadeja what’s still available today on
+44 (0)1442 289928 or raj@f2fevents.co.uk
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