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And the Editor says.....
GDPR
Four letters to strike a chill into the heart.

With the arrival of the date for GDPR legislation coming into 
force recently, we’ve all been responding/ deleting/ignoring 
the many requests from all those organisations continually 
bombarding us with emails.

‘Legitimate’ organisations serving the business to business 
arena are being dragged into the mire of the online ‘blitzers.' 
So we at the PEIMF thought it fair to explain to you, our 
members and readers, where we come in.

The PEIMF is a not-for-profit trade association, publishing INSITE as our quarterly 
magazine. Obviously we hold contact details and records of our members (see page 
52-54) plus the additional business addresses of the remaining INSITE controlled 
circulation list.

We regard our distribution of INSITE to you as a legitimate business interest, since 
INSITE and the PEIMF are there to act as a tool for you to utilise. We do not store your 
details for any other reasons and we certainly do not pass on, or sell, your contact details 
to any third party,

This edition contains a leaflet, which enables you to opt out of receiving INSITE, and of 
us holding your data, should you so wish. Please feel free to return this, postage paid.

Editorial features

Our lead features this month cover electrical work on site – see page 24 and fuel 
management technology starting on page 28. 

And the pace is hotting up as we look forward to our grand karting challenge in 
November - "Come and have a go if you think you're fast enough".

Enjoy the summer.

David

David Honeyman
Editor

The UK’s Leading Forecourt Equipment Supplier to Oil Companies, 
Major Supermarkets and Independent Forecourts in the UK, Europe and beyond
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Buckle up!
Celebrating 25 years 
of the PEIMF
November 28-29 YEARS OF THE PEIMF

1993-2018

CELEBRATING

This year at the PEIMF, we celebrate 25 years of helping  
our members in the petroleum industry. Building on recent  
successful events, our networking meeting “Working Together”  
will be held alongside the PEIMF AGM on November 29.
This will be preceded by our FREE members’ dinner and our  
“Grand 25th Anniversary Karting Challenge”. Karting will start at around 3pm,  
with dinner at 7.30pm. If you prefer to just join us for dinner and “Working Together”  
then reserve your place as soon as possible.  
The dinner and our networking meeting will be held at the Derbyshire Hotel  
(M1 Junction 28) with the karting just down the road at ‘Redline Karting’.
PEIMF members’ places are limited so, you budding Lewis Hamiltons, book your place now!
You can sponsor a team of 4 for £250 (includes bonus ¼ page ads in INSITE) or take part as  
an individual for £50. See some of the teams already booked on pages 6 and 8.
Call David Honeyman on 01474 321999 or email david@peimf.com
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EQUIPMENT • INSTALLATION • SERVICE • SUPPORT

DISPENSERS•PAYMENT•POS
ROLLOVER•JETWASH

ELECTRIC VEHICLE CHARGING

www.tokheimservices.com
sales.uk@tokheimsolutions.uk

+44 (0) 1382 361 300

Karting teams
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JET welcomes two new Scottish sites

Durapipe PLX turns 25
Durapipe UK is celebrating 25 years 
of success with PLX, its specialist fuel 
conveyance pipework system. Initially 
launched purely for forecourt fill and vent 
applications, the pipework system is now 
installed within forecourts, data centres, 
hospitals, train stations, marinas and 
many more environments in more than 
70 countries worldwide.

Originally designed as a fuel conveyance 
system for forecourt applications, this is 
still a huge market for the system today. 
PLX has been installed in more than 
17,000 forecourts worldwide and, since 
1993, for end users including BP, Total, 
Sinopec, Lukoil, PT, YPF, Esso, Opet, 
Costco, Tesco, Sainsbury’s and Asda,  
to name but a few. 

Over the last 25 years, the Durapipe 
research and development team has 
continued to develop new and innovative 
solutions for fuel applications. Many new 
products have been introduced, including 
back-up power and bulk refueling 
applications across a range of industries.

Commenting on its anniversary, Durapipe 
PLX brand manager Rich Pedley said;

“Our PLX system has gone from strength 
to strength over the last two decades,  
with our continued innovation ensuring 
we remain at the forefront of new 
developments within the fuel sector.  
We are continually seeking market 
feedback to ensure we can offer a 
product portfolio that meets new 
specifications for fuel applications. 

There are still lots of opportunities for 
PLX, with new applications, market and 
territory expansions driving exciting 
growth plans for this year.”

PLX is manufactured as a multilayer pipe 
utilising the superior mechanical 
characteristics of polyethylene as a base 
material, which enables the pipe to be 
permanently welded using electrofusion 
technology. PLX comprises a protective 
liner, which increases permeation 
resistance against many types of fuel 
blends, ensuring no transfer of fuel 
through the pipe wall into the environment.

For further information on Durapipe PLX, 
or any other products within the Durapipe 
UK portfolio, please call 01543 471680 
or visit www.durapipe.co.uk. 

JET has further strengthened its Scottish 
presence with two new sites joining 
the network: Lochbroom filling station 
in Ullapool and Contin filling station in 
Contin, Strathpeffer. Highland Fuels,  
a longstanding JET-branded authorised 
distributor in Scotland, has won the 
contract to directly supply Phillips 66 fuels 
to both sites, using the JET brand under 
licence from Phillips 66. 

The sites have just been fully re-imaged  
in the latest JET brand and have their  
own convenience stores. Under the new 
supply agreement, fuel volumes at 
Lochbroom’s are anticipated to rise from 
2.35 to 2.5 mlpa, with Contin’s expected  
to rise from 1.15 to 1.3mlpa.

Paul Yates, JET’s Retail Accounts Manager 
for Scotland, comments:

“This is an exciting development for JET  
in Scotland. Highland Fuels has a very 
strong presence in the region as a 
reputable supplier, so the agreement for 
them to offer the JET brand to dealers 
under licence out of the Inverness terminal 
is a natural extension to their existing 

business, and we are confident that 
Highland Fuels will be able to gain more 
JET-branded sites”

Alistair Fraser, owner of Lochbroom  
and Contin, adds: 

“I was delighted and a little surprised by 
how easy the process was once I’d made 
the difficult decision to change brands 
after 30 years. I am enjoying the JET brand 

along with the friendly, professional service 
that Highland Fuels brings to the deal.  
The vision to provide both communities 
with modernised convenience stores using 
locally-sourced products goes hand in 
hand with the strong presence of the  
JET brand.”

www.jetlocal.co.uk
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Office: 01226 753160

Email: info@forecourtinstallationservices.co.uk

Web: www.forecourtinstallationservices.co.uk

Fuel System 
Installation & Maintenance 

Specialists

Retail, 
Commercial, 
Marine, Rail 
& Aviation

Office: 01226 753160

Email: info@forecourtinstallationservices.co.uk

Web: www.forecourtinstallationservices.co.uk

Fuel System 
Installation & Maintenance 

Specialists

Retail, 
Commercial, 
Marine, Rail 
& Aviation

Retail • Commercial • Marine • Aviation
Whatever your installation and maintenance requirements,  
they will be well catered-for when you make Forecourt Installation 
Services your choice of contractor. 

The company has built a formidable 
reputation for the quality and reliability 
of services ranging from installation and 
maintenance of above and underground 
tanks, pumps, gauges and pipework 
offering a full turnkey solution.

For more  
information please contact us:
T: 01226 753160
E: info@forecourtinstallationservices.co.uk
www.forecourtinstallationservices.co.uk

Fuel System Installation &  
Maintenance Specialists

Transforming margins for retailers
The cutting ‘Edge’
In June last year, brand new PEIMF 
member EdgePetrol began development 
on a market-changing software product 
for the petrol industry. Having listened 
and learnt from retailers for 12 months, 
the problem in the industry became clear; 
retailers were not aware of the actual cost 
price of the fuel in their tanks and therefore 
had poor visibility on their margins.

What Edge learnt, is that retailers are 
currently using very different methods  
to work out their margins. Today’s 
replacement cost will provide the cost  
price if you took a tanker today; but there  
is fuel remaining in your tanks from 
previous deliveries at different prices.  
EdgePetrol has seen up to a 2.5p 
difference between the blended cost and 
the replacement cost, meaning that 
without that visibility, some retailers are  
up to 50% off on their margins.

Another method is to use excel to set a 
formula, to try and work out the weighting. 
The issue here is that’ instantly’ the 
weighting of the cost price in the tanks 
changes, as cars fill up. Within moments 
the calculation is wrong.

And what if you have multiple sites?  
How do you know what your portfolio 
margin is and whether you even need to 
make a change?

Listening to the market

Chief Revenue Officer, Mark Truman, says;

“We really listened to the market for over a 
year, before deciding on the direction of 
our product. There is a key problem in the 
industry around margin management. By 
connecting to both the POS and the fuel 
supplier in real-time, we have found the 
solution, giving our clients their margins  
in real-time with no manual entry, to help

them make quicker and better decisions 
around their sites”

With clients ranging from medium 
independents to household name fuel 
companies, even EdgePetrol were 
surprised at how often the clients use  
the product. Mark says;

“We expected a log-in daily when the 
retailers make their pricing decisions, and 
then maybe a couple of times a week to 
decide when to order fuel. What we have 
seen, is retailers logging in 5-10 times a 
day to stay on top of their sites and make 
sure everything is running smoothly. 
EdgePetrol hasn’t become part of the 
process for fuel management, it’s become 
the process.”

EdgePetrol has grown from a two-man 
operation to a team of sixteen, in just a 
year. This growth has meant they have  
had to make new office arrangements.  
M.D. Gideon Carroll explains;

“We were working out of shared offices  
in Camden, but the growth of the company 
was such that we needed our own space. 
We are now outgrowing that space too,  
so we may need to move again soon!”

The future is looking exciting for 
EdgePetrol, as they look to launch a range 
of new product features by the end of Q2 
including; bunkering, net margin and even 
a dry stock product. Gideon summarised;

“We are always looking to improve and 
these new features are being requested 
directly from our customers. We will 
continue to listen to the market and  
give retailers what they need to run  
their businesses.”

Visit edgepetrol.com to find out more. 

In March, the All Party Parliamentary 
Group on the UK oil refining sector,  
in partnership with the The UK 
Petroleum Industry Association 
(UKPIA) held its annual 
parliamentary reception for the  
UK downstream oil industry,  
and our Editor was there. 

The reception was hosted by Martin 
Vickers MP, who commented;

“This successful event presented an ideal 
opportunity to highlight the importance of 
the downstream oil sector; a valuable 
and strategic asset with a long track 
record as a reliable supplier of energy, 
fuels and feedstocks, offering incredible 
career opportunities. 

UKPIA represents eight oil refining and 
marketing companies that operate the 

six major oil refineries in the UK and 
source over 85% of the transport fuels 
used. UKPIA members also own around 
1,250 of the UK's 8,476 filling stations 
and support the employment of 88,100 
people across the UK. 

The All Party Parliamentary Group on  
the UK oil refining sector seeks to provide 
a forum for the discussion of issues 
relating to and impacting on the UK oil 
refining sector.

Fuel Hygiene 
Solutions

Your Fuel Hygiene Partner
“We are committed to providing the ultimate 
service and response for our customers”

• Fuel polishing  • Tank services

• Fuel testing & reports • Pump repairs 

• Tank maintenance • Compliancy surveys

•  Gauge installation  • Tank & pipework 
& repairs    testing

• Callouts

Working in partnership with DP Fuel Tank Services 
Call : 01737 860 004 : info@fuelhs.co.uk 

www.fuelhs.co.uk

Working in partnership with Fuel Hygiene Solutions 
Call : 01737 767 524 : info@dptanks.co.uk

www.dptanks.co.uk

Serving the petroleum  
industry since 1966

“We pride ourselves in putting 
our customers first”

• Tank Cleaning

• Excavation

• Nitro-foam inerting

• Tank Removal

• Demolition

• Decommissioning

• Tank installation

• Specialist services

PEIMF at Westminster
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New members
An amazing nine companies have joined us this month. If you’re not a member yet, isn’t time you applied? 
Contact David Honeyman on 01474 321999 : david@peimf.com

What's on in 2018! 
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Technical Officer, Phil Monger on the December 31st deadline
It seems so long since the advent of Stage 2 vapour recovery, that most people have forgotten that there is still  
one phase of the EU Directive to be completed. Before the Directive was adopted, the UK Government 
introduced its own regulations which came into force on 1st October 2006, the requirements as follows;-

"Existing installations or activities - Stage II Controls 2.4 In accordance with SI 2006, No. 2311, must be 
completed no later than 1 January 2010 for existing petrol stations if the throughput of petrol unloaded at  
a service station is greater than 3500m3 per year.

Motor vehicle refuelling activities at new service stations - If the petrol refuelling throughput at the service 
station in any period of twelve months is likely to be 500m³ or more.”

The UK introduced domestic legislation, as 
there was no indication at the time that the 
draft EU directive would be adopted, but in 
less than 3 years, ‘Directive 2009/126/EC 
of the European Parliament and of the 
Council of 21 October 2009 on Stage II petrol 
vapour recovery during refuelling of motor 
vehicles at service stations’, was adopted.

At its introduction, the Directive allowed  
for a transition period for existing sites  
to comply by 31st December 2018.  
That seems a long time ago, but with the 
passing of time it now leaves site operators 
just a few months to comply. So what does 
this mean and who is affected ?  

Get this right
PEIMF members often call in for 
clarification, and usually because they  
have been asked by retailers affected. 

It is so important to get this right  
because some sites have unnecessarily 
installed Stage 2 because of missing  
some of the exceptions.

The UK national legislation required all 
sites with an annual throughput of 
petroleum spirit of more than 3.5million 
litres to be completed by 1st January 2010, 
whereas the EU Directive and subsequent 
changes to the Environmental Permitting 
Regulations 2010 (as amended) lower this 
threshold to 3.0million litres. The sites that 
will be affected this year are those that fall 
between 3.0million and 3.5million 
throughput, the latter should already be 
compliant and the former must comply by 
31st December 2018. 

For those retailers with sites marginally 
below the 3.0million turnover now, 

they will need to be mindful of any growth 
in petrol sales due to the adverse reaction  
to diesel. Remember, if you are carrying  
out work on petrol stations that might  
be classified as undertaking major 
refurbishment, the law requires that  
Stage 2 PVR be installed if the site 
projected volume exceeds 500.000 ltrs  
per annum.

It is in the area of the definition of ‘major 
refurbishment’ that options have often 
been missed where sites may not have 
needed to install PVR2. If you wish to 
discuss the options before carrying out 
refurbishment, don’t hesitate 
to call PEIMF for help.

Phil Monger 
(Technical Officer)

PVR 2 Completion Directive 2009/126/EC

Jackaman Ins Services provides insurance solutions 
for an entire spectrum of commercial clients.

Our Haztrade Select Team pride themselves on providing 
versatile and specialist insurance products for the 
petrochemical industry and connected businesses.

With over 40 years’ experience in the insurance industry 
Jackaman Ins Services has an extensive knowledge of the 
Hazardous Trade sector and can arrange targeted policies 
to suit your needs.

As a team we can secure competitive premium levels and 
have access to exclusive insurers with specialist package 
arrangements to make sure that you get the precise 
professional service that you deserve.

Jackaman Ins Services is authorised and regulated by the 
Finance Conduct Authority.

204 Parrock Street, Gravesend, Kent DA12 1EW
Email: sales@jackamaninsurance.co.uk 

Tel: 01474 557427 • www.jackamaninsurance.co.uk

DR Forecourt 
Services Ltd

SEPTEMBER

6th  Forecourt & Fuel 
Roadshow

 Westpoint, Exeter 

12th  PEIMF committee 
meeting

13th   Forecourt Trader 
Awards 
London

20th  PRA BB 
 Bedfordshire – TBC

OCTOBER 

10th  PRA BB 
Haydock Park

17th  Forecourt & Fuel 
Roadshow 

 Maldron Hotel,   
 Belfast 

18th  RMI Dinner 
 London -TBC

25th  PRA BB 
 Stirling University

30th to  Euro Bus
Nov 1st  NEC, Birmingham

NOVEMBER

8th  PRA BB 
Coldra Court, 
Newport

15th   Forecourt & Fuel 
Roadshow

  Cedar Court, 
Wakefield 

21st  PRA BB 
 Midlands – TBC

22nd APEA Live 
 Milton Keynes

BB = Business Breakouts

28th to  PEIMF AGM
29th & WORKING
 TOGETHER
 GRAND KARTING 
 CHALLENGE
 Derbyshire

To contribute to 
What’s on!  
contact:  
david@peimf.com
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Ledbury Welding & Engineering (LWE) has secured a valuable 
contract for the supply of un-manned, compact filling stations  
to a leading UK supermarket chain. This follows the success of  
an initial trial installation at their Ilkeston store.

LWE’s MD, Kevin Powell, explains;

“Filling stations help to widen the scope  
of the supermarket’s value-added loyalty 
card campaign. Working closely with our 
customer, we have created a compact 
‘pay-at-the-pump’ filling station, designed 
to allow more flexibility for the planning 
and deployment at Tesco Stores”

The Ilkeston installation has been well 
received by customers and is performing 
well above expectations. Having validated 
the concept, Tesco has decided to proceed 
with orders for a further eight installations 
across the UK.

Kevin adds;

“This order reaffirms 
our commitment to 
the development  
of ‘above ground’  
fuel storage as an 
alternative to  
underground tanks, which have traditionally 
been specified for forecourt installations. 

“Above ground tanks are more flexible and 
can be relocated if necessary. Site 
preparation work is simplified and quality 
standards ensured, as a large proportion 
of manufacturing, assembly and test is 
undertaken under factory conditions.” 

Sites with restricted space and access can mitigate the 
risk of hazardous oil pollution with BoxSep, the new 
space-saving separator from Adler & Allan. This is an ideal 
solution for DNO sub-stations, or any compact area where 
fuel is stored and/or delivered.

Providing all the features of a normal separator,  
BoxSep, is small in size and easy to transport, making  
it perfect for areas where space restrictions will not allow 
for standard separator installation. Its lightweight but 
robust construction makes for quick and easy 
installation, with no need for extensive underground civil 
engineering works. 

BoxSep delivers a total environmental defence,  
working in conjunction with Adler & Allan's JBAR® Flood 
Mitigation System and the bund water control unit,  
to produce a self-contained flood defence system and 
spill containment solution. 

Alan Scrafton from Adler & Allan says;

"Wherever oil is stored or delivered there is a risk of 
ground contamination, and compliance can be an issue 
on sites where space is restricted. We are delighted to 
offer BoxSep as a solution to this problem, allowing the 
more challenging sites the same high standard of 
environmental protection as other oil storage facilities."

Tesco roll out un-manned sites with 
Ledbury Welding

New space-saving separator solution from Adler & Allan 

Petroleum is a more volatile product than 
diesel and gas oil and requires special 
measures. Ledbury’s specialist ‘SuperVault 
Fire Protected Above Ground Tank’ offers 
unrivalled protection to the stored products, 
giving customers piece of mind that a modular 
filling station is a safe and secure facility.

www.lweltd.co.uk

What does BoxSep do?

• Works as a normal separator

•  Prevents hazardous oil pollution in restricted spaces

•  Produces total flood defence and spill containment

•  Works in conjunction with bund water control unit

•  Compatible with low level outlet applications.

BoxSep is produced in two sizes, covering areas of 9m2 and 120m2,  
but is also capable of covering larger areas if multiple units are combined. 

For more information visit: www.adlerandallan.co.uk or call: 0800 592 827

UNLOCK YOUR 
FORECOURTS 

EARNING POTENTIAL 
•  Market leaders in the supply of 

ancillary forecourt equipment.
•  Our unique REVENUE SHARE option 

provides you with the equipment, 
service and chemical at NO COST to you.

•  We also supply most of our equipment 
on a rental or sold basis.

Our product range include:
• Air & Air- screen wash vending machines
• Jet washes
• Vacuum & Vac Fragrance
• Service contracts
• Parts & Chemicals Supply

For further enquiries contact 
our effi cient sales team today.

Telephone: 01942 722333
Email: sales@air-serv.co.uk



Insite Summer 2018 • Issue 79 • Page 15Page 14 • Insite Summer 2018 • Issue 79

Project overview

Fibrelite provided Tora Petrol with fully watertight, GRP composite 
manhole covers, which help protect fuel tanks across Turkey’s 
Marmara region. These proved invaluable during the July 2017 
floods, where these covers minimised fuel tank damage by 
preventing surface water ingress. 

Problem 

The Marmara region is home to Turkey’s largest city, Istanbul, and 
is the most populated region in the country. Despite having the 
second smallest area, its dense population means that there is a 
lot of pressure on petrol stations. To avoid unwanted disruption 
from refuelling and maintaining underground fuel tanks, 
customers need to be quickly and safely accessed through 
manhole covers. These covers must also be able to withstand the 
everyday stresses of constant traffic, including vehicles with heavy 
loads; whilst proving a safe walking and driving surface.   

The region can be prone to heavy rainfall due to its surrounding 
seas, high mountain ranges, and variations in height over short 
distances. Some petrol stations in the region therefore specified 
manhole covers, which could withstand the threat of flooding. This 
is vital, since if surface water leaks through, there would be a 
substantial risk of fuel contamination, which is both very costly 
and time-consuming to rectify. Resistance to corrosion from water 
and fuel was crucial to this as it can cause a less than perfect fit, 
allowing water ingress.

Solution

Fibrelite provided watertight composite manhole covers at a 
number of petrol stations across the region. These were put to the 
test in July 2017 when torrential rain swamped transport networks, 
buildings, and offices, causing widespread flooding across Istanbul 
and surrounding areas. This left sections of the city underwater, 
including petrol stations both on the highway and in the coastal 
area. Despite the floods, Fibrelite’s watertight manhole covers 
prevented any ingress of surface water into chambers above the 
fuel tanks. 

As well as being lightweight (typically a third of the weight of an 
equivalent-size cover produced in metal or concrete) Fibrelite 
manhole covers eliminate the risk of back injury and crushed 
fingers with their ergonomically-designed lifting aid, which enables 
safe lifting from waist height. The covers also provide a safe 
walking and driving surface - even when wet - which has been 
tested to be equivalent to a modern high-grade road surface. 
Manufactured using a specialised composite material, they will not 
corrode over time unlike metal and concrete, meaning that they 
will perform for the life of each site.

Results

Fibrelite provided Tora Petrol with a cost-effective, sustainable, 
composite solution, which has made petrol stations in the 
Marmara region more resilient, efficient and safer. 

A quote from Tora Petrol

“Thanks to Fibrelite, for preventing any underground storage tank 
damage and for protecting our customers from any pecuniary loss 
and intangible damages during the heavy rainfall that caused 
flooding in Istanbul last July. It is really great how not even a single 
raindrop went into the fuel tanks while all roads, subways stations, 
and petrol stations were affected by hailstones and heavy rain. We 
received positive feedback from petrol stations and their 
customers, who were grateful to have fully watertight composite 
manhole covers.”

www.opwglobal.com

Fibrelite watertight manhole covers 
Protecting petrol stations against flash floods in Istanbul

Fibrelite’s watertight 
GRP manhole covers 
are installed at petrol 
stations across 
Istanbul and 
surrounding areas

Some petrol stations 
in Istanbul were 
submerged during 
the July 2017 floods

Fibrelite’s covers 
prevented surface 
water ingress into 
chambers above 
the fuel tanks
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@JETPetrol

jetlocal.co.uk

JourneywithJET

w

My customers associate JET with great 
customer service and high quality fuel. Fuel volumes 

have jumped by 20% and convenience sales are 
up by as much as 100%  

Mr S Patel, owner of SK Fuels, operates nine JET forecourts throughout Yorkshire and Humberside

“

”

FT_1017.indd   1 25/10/2017   16:37

North East company passes the European test
Innovation in double skin tank lining
PEIMF member Abfad Ltd, based in 
Washington Tyne and Wear, has finally 
achieved a world renowned European 
Tank Lining Certification, EN13160-7, for 
their innovative Fuelvac® double skin tank 
lining system.

Fuelvac® is designed with environmental 
protection in mind. It uses solvent-free 
coatings and non-hazardous materials 
throughout. The innovative double skin 
liner provides storage tank operators with a 
method to protect against damaging 
unseen corrosion. It also provides 24/7 
Class 1 vacuum leak detection monitoring. 

This avoids dangerous and polluting leaks 
and spills that can cause serious damage 
to the environment.

After 15 years of research and 
development, and over eight years of 
testing by TUV Nord in Hamburg,  
Germany, this is a major achievement.

Abfad Projects Director, Chris Haritou said;

“The certification has been a long time 
coming but it’s one we’re all very proud of. 
We’ve had some tough challenges along 
the way as the EN Standard tests had to  
be achieved using solvent-free coatings,

for the benefit of applicators and our 
atmosphere. To get the certificate now is a 
vindication of our stance to develop a 
lining system, which can be one of the 
most environmentally friendly in the world.”

Operations Director, Alan Fada added;

“The doors are open for us now as to 
where we can take Fuelvac®. We’ll certainly 
be looking at all the options we have with 
regards to exporting the system. We’ve 
already had initial discussions with a few 
interested parties around licencing and 
investment going forward.”

For more information please visit:  
www.abfad.co.uk

‘All our yesterdays’
Our intrepid reporter, Jeff Young, has been 
at it again. This time bringing us a blast 
from the past in the west country.

Travelling through Wiltshire last January, I 
came across these fantastic 1927 Avery 
Hardoll petrol pumps, which were originally 
sited at Central Garage, Burnbage. Jon the 
owner, who restores vintage cars, has 
taken on the task of renovating the pumps 
to a very high standard and they are now in 
a red livery.

These were some of the first electric 
pumps to be installed in the UK. They had 
a vertical motor driving a pumping unit 
through the meter and registered on a 
clock dial face in gallons. Note the hand 
crank facility is shown still in situ as 
electric was unreliable in those days.

Jon has done a great revamp on the old 
dears. We are not sure of the exact model 
(any ideas?), but they are well worth a visit 
if you are in the area.
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• Tank and vessel cleaning 
• Interceptor cleaning 
• 24 hour emergency spill response 
• Fuel uplift & transfers   
• Grade changes 
• Fuel recycling 

• High pressure jetting 
• Foam filling 
• Tank decommissioning and removal 
• Water filling and dewatering 
• Waste management 
• Forecourt maintenance

 

Reliable expertise for 
all your environmental 
service needs.

For more information about Ancorra Environmental Services

ancorraenvironmental.co.uk       0151 546 3012    

The Fuel Island was designed as a user 
friendly fuel tank system, allowing 
distributors to sell more fuel & reduce loss, 
through intelligent storage and dispensing.  

The Fuel Island is a 110% bunded, fuel 
station with remote monitoring technology. 
It pairs Western Global’s trusted 
EnviroBulka fuel tanks with all the 
necessary components and equipment to 
create a turnkey portable fuel station 
solution, which can be deployed 
immediately. Ideal for fleet refuelling or 
dispensing fuel for sale, these tanks were 
designed to become complete fuel 
management systems. The Fuel Island also 
offers an efficient solution to long-term 
storage requirements, strategically 
designed to store fuel in specific locations 
for long periods of time. Each unit comes   
pre-wired and pre-plumbed with all 
accessories installed, eliminating set up 
time completely. With its integrated, 
cloud-based remote monitoring equipment, 
fuel consumption can be accurately 
tracked, saving time and resources for the 
distributor and the end-user.

Ready to use

Fuel Islands are supplied ‘ready to use’ 
greatly reducing installation time.

Matthew Botterill, Western Global’s UK 
Sales Manager, says; 

“It’s fair to say that the Fuel Island package 
doesn’t require any set up time or 
additional configurations. This product can 
offer ultimate efficiency onsite from day 
one. It’s user friendly; eliminating any set 
up costs & the headaches associated with 
similar products.” 

Each Fuel Island package is based around 
the Western Global EBD 2000, 4000, 
6000 or 9000 tanks, available in 3 
packages, which offer differing equipment 
specification levels. These options were 
designed to fit any client’s application and 
budget. Every package includes the fuel 
tank (from 9,000 – 38,500 litres), 
dispensing equipment, fuel management 
system, electrical panel & all necessary 
plumbing & wiring. Western Global’s highly 
skilled operations team pre-assembles  
and installs all these components so every 
Fuel Island is delivered to customers 
ready-to-use. 

The Envirobulka Deluxe is a line of 
stationary bulk fuel storage tanks which

feature; a large secure cabinet with roller 
shutter door, spill sump in base of cabinet 
to contain spillage, extra feed and return 
ports for running auxiliary equipment. 
Available in capacities ranging from 9,000 
to 38,500 litres, EnviroBulka Deluxe tanks 
are designed with an access manway on 
top of the tank for easy cleaning & offset 
fuel fill pipe for rapid refuelling of tank. 

Western Global is proud to introduce 
another efficient solution to our customers. 
Fuel distributors can sell more fuel, better 
track consumption and reduce downtime  
by utlilising a Fuel Island in their operations. 

Contact Matthew Botterill  
(matthew.botterill@western-global.com)  
to learn more.

"The Fuel Island" from Western Global
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Tank gauging 
Tank gauging is utilised in almost 100% of all retail filling stations. This has resulted in significant improvements in profits, reduced theft 
and drastically reduced the impact of pollution. The drivers to introducing tank gauging have largely been legislative. Uptake has been 
slower in commercial fuelling applications. The marketing efforts of the large gauge manufacturers have been focused in the retail market. 

Consequently, commercial site operators are not really aware of the available tank gauging solutions, the benefits of the equipment and 
most importantly the way that the introduction of a system could positively impact their business. We hope that this short resumé of tank 
gauging technologies will benefit those who are new to tank gauging, as well as broadening the knowledge of the seasoned site operator.

Tank gauging technologies
There are two basic technologies regularly 
used to measure liquid stocks in the fuel 
industry (although these are not the only 
technologies in use).  

Hydrostatic level measurement 
Hydrostatic level measurement has 
probably been around longer than most 
other means of tank level measurement, 
except for dip rods of course. Hydrostatic 
tank gauges essentially compare the 
pressure exerted by the liquid against 
atmospheric pressure, to determine the 
weight of liquid. 

A column of any liquid exerts pressure  
(for water the pressure is 1bar for every 10 
vertical metres in storage) regardless of the 
surface area. Therefore, a tube filled with 
water of only 10mm in diameter but 10 
metres tall will exert 1 bar pressure at the 
base. Similarly a larger tube of water with a 
diameter of 3 metres, again 10 metres in 
height, will also exert a pressure of 1 bar.  
All hydrostatic gauges use this basic 
physical property to calculate the level of  
a liquid in a tank. 

Of course the explanation above assumes 
that the product in storage is water. This is 
where the liquid’s specific gravity is used to 
adjust the reading of the gauge to correct it 
for the product in storage. Specific gravity 
(SG) is effectively a coefficient that 
determines the weight of each product 
compared with water. Water has a specific 
gravity of 1.

Fuel products are generally lighter than 
water and therefore their specific gravity is 
less than 1 (petrol and diesel are often 
around 0.8). As diesel is lighter than water, 
a 12.5 metre column of diesel is need to 
exert a pressure of 1 bar. The pressure 
exerted by the liquid in storage is then used 
to calculate the volume of the liquid by 
calculation. In the case of a dial gauge, the 
dial face is calibrated specifically to the 
shape and size of the tank. Electronic 
hydrostatic gauges do the same thing by 
calculation. These gauges can be extremely 
configurable; accommodating many shapes 
and sizes of tanks. There are two basic 

means of measuring liquid levels using the 
hydrostatic technique as follows: 

•  Pressurised air – This involves feeding 
pressurised air into an open tube with an 
opening at the lowest point of the tank. 
The pressure of the air in the tube can 
never exceed the pressure exerted by the 
liquid. This pressure can then be used to 
provide a reading using a dial gauge or an 
electronic pressure transducer.

•  Transducer capsule – This involves 
positioning a small electrical pressure 
transducer at the lowest point of the tank 
and using it to read the pressure exerted 
by the liquid. This type of gauge is 
sometimes called a 4 to 20 mA gauge.  
In both cases, level measurement is 
achieved by measuring the pressure 
exerted by the column of liquid.  

Float gauges  
The second type of gauging technology 
provides the physical height of the liquid in 
storage by using a float. Float gauges can 
either be mechanical or electronic: 

Mechanical float gauge
This type of gauge uses a float and a 
mechanical linkage, or a string or cord, to 
show the height of the fuel on a dial face. 
These gauges are not considered to be 
either accurate or reliable. 

Electronic float gauge
This type of gauge; sometimes referred to 
as a magnetostrictive float or probe gauge, 
employs a vertical probe with a float that 
rises and falls with the liquid height. These 
gauges are extremely accurate and fuel 
height can be measured to within 1mm. 

This report will not consider mechanical 
float gauges any further, as this type of 
gauge lacks the ability to configure the 
reading to suit all tanks. These gauges are 
only useful on small tanks where a guide to 
level measurement is satisfactory. 
Magnetostrictive gauging systems use the 
fuel height to calculate the volume of liquid 
using software. These gauges are very flexible. 

Magnetostrictive probes are often fitted with 
temperature sensors along the length of the 
probe. The temperature readings from

these sensors enable the gauging system  
to establish an average temperature for  
the fuel, and calculate compensation for  
the expansion and contraction of the fuel 
volume due to temperature change.

Other gauge types
There are other types of gauge technology 
that have been employed over the years, 
such as ultrasonic; where a sound wave is 
bounced off the surface of the liquid to 
determine the height. Other gauges use  
the float or hydrostatic principals, but to a 
limited degree by only calculating the 
pressure or height of the liquid in sectors. 

Sometimes you will see this stated as a 
200-point strapping gauge or multi point 
level measurement. This type of gauge 
essentially provides a level measurement  
at X points, thus for a 200-point probe 
installed in a 20,000 litres capacity tank, 
the gauge will only provide reading every 
100 litres. These are often cheaper than 
others and are quite suitable for small tanks.  

Level measurement and repeatability
In tank gauging terms, we talk about level 
measurement and repeatability. It is 
important to know how much fuel is in 
storage. Therefore, a more accurate gauge 
will be more useful, especially where the 
volumes of fuel in storage or dispensed are 
large. An inaccurate gauge would quickly 
affect reconciliation. Repeatability is the 
ability of a tank gauge to continually show 
the same measurement when the tank is 
holding the same volume of fuel. This is 
different from accuracy. Repeatability does 
help with stock reconciliation and less 
capable gauging systems struggle with 
repeatability. Both accuracy and 
repeatability contribute to stock 
reconciliation. It is these qualities that 
should be considered when choosing a 
gauging system. 

Uses of tank gauging 
The capability of modern gauging systems 
allows a user to:
•  Establish stock volume and value 
•  Check accuracy of stock delivery
•  Detect leaks and theft
•  Measure for the presence of water

•  Predict stock use 
•  Integrate tank gauging data
•  Monitor the temperature of fuel
•  Manage tank stock replenishment
•  Provide remote access to stock data 
•  Contribute to standards ISO14001
•  Strategically manage stock levels
•  Take advantage of bulk purchasing

Stock reconciliation
Stock reconciliation is one of the most 
effective tools available to monitor theft or 
leakage. By comparing the actual level of fuel 
in stock with a calculated book stock, the 
user can almost continuously monitor their 
fuel stocks. In some cases, the use of a strict 
reconciliation system can reduce reliance 
upon tank and pipework testing regimes.

Gauging technology strengths  
and weaknesses 
There are pro’s and con’s to all models and 
technologies. As with most things, you get 
what you pay for. Higher cost gauges have 
greater functionality and are generally more 
accurate. As a rule of thumb, dial gauges 
are less easy to read and consequently the 
gauge might be accurate but it will be 
difficult to monitor the fuel level accurately. 

The distinct advantage of manually 

operated dial gauges is that the gauge will 
operate without electrical power, making 
them suitable for backup in the event of 
power loss.           

Multi-point strapping gauges are useful 
tools for assessing low and reorder level.  
On larger tanks, resolution reading will 
make them unsuitable for calculating 
reconciliation accurately. Electronic 
hydrostatic gauges working with pressurised 
air are safe to use on flammable products 
stored at ambient pressures. 

The use of a digital display makes reading 
the level more accurate. Gauges using this 
technology are, however, less accurate 
than other types of electronic gauge. 
Electronic hydrostatic gauges working  
with a transducer capsule are generally 
accurate and have good repeatability. 

These gauges are quite suitable for the 
calculation of accurate reconciliation. 
Some models that are suitable for use with 
flammable liquids, but many are not. 

Electronic magnetostrictive float gauges 
are the top of the range and provide 
extremely accurate level measurement and 
repeatability. This type of gauge is 
generally more flexible than other types 
and provides the most extensive features. 

They are more expensive, but provide the 
ultimate tank gauging solution; especially 
on larger sites with higher fuel throughput. 

Most electronic gauges can be interfaced 
with other equipment, such as fuel 
monitoring systems or building 
management systems. Tank gauges 
integrated with other systems can provide 
many additional benefits.

Conclusion  
Tank gauging is a complicated business. 
Modern storage tanks can be complex in 
their design and, consequently, more 
complex tank gauging solutions are 
required to ensure that fuel level readings 
are accurate. All the gauge types discussed 
here are useful tools, however some are 
more capable than others. When choosing 
a gauging solution, it is important to 
understand the characteristics and 
capabilities of all available options, to 
ensure that you buy the right equipment. 

Long standing PEIMF member, Cameron 
Forecourt, have kindly provided this guide 
to the available options. As an independent 
supplier of equipment, Cameron can tailor 
a product offering to meet the individual 
requirements of any site.   
www.cameronforecourt.co.uk

Fuelvac® solvent free double skin lining 
system provides 24/7 leak detection for above 
and below ground storage tanks of any size, 
utilising Class 1 vacuum pressure monitoring. 

We believe Fuelvac® is The World’s only 
double skin liner that uses solvent free 
coatings throughout the system alongside 
non-hazardous materials.
 
THE SYSTEM HAS BEEN INDEPENDENTLY 
TESTED AND CERTIFIED TO 
EN13160-7:2016 BY TUV NORD.
 
Fuelvac® double skin liner has been designed 
to conform to the COMAH Regulations to 
prevent major accidents involving dangerous 
substances, limiting the consequences to 
people and the environment.

PROBABLY THE MOST ENVIRONMENTALLY FRIENDLY 
DOUBLE SKIN TANK LINING SYSTEM IN THE WORLD

For more information please visit: www.abfad.co.uk
Email:  info@abfad.co.uk
Tel. No: 0191 543 7166

C

M

Y

CM

MY

CY

CMY

K

Abfad INSITE Half Page Advert 2018.pdf   1   06/06/2018   12:01



Insite Summer 2018 • Issue 79 • Page 23Page 22 • Insite Summer 2018 • Issue 79

Learn just how important forecourt hygiene 
and hand‐protection is to motorists at… . C O M

®

Revolutionising Forecourt Hand‐Protection

Make hand-protection 
effortless

And cure one of life’s 
major frustrations…

Dirty 
Sticky 
Smelly hands

Get a grip on Loyal customers and increased store sales

18ATEX0328

Jet prepares for the future

Earlier this year, fuel brand JET appointed 
Soenke Voges as its new UK Retail 
Business Manager. We caught up with 
Soenke to find about more about his 
thoughts on the latest developments in UK 
fuel retailing and JET’s future plans. 

So, Soenke, can you tell us more about 
your new role and your priorities? 

Sure; As UK Retail Business Manager, I’m 
responsible for strengthening the JET 
brand and driving further growth in our UK 
forecourt network. I oversee JET’s sales, 
brand, retail services and transport 
operations and report directly in to Mary 
Wolf, Managing Director, UK Marketing.

My first priority is reviewing JET’s UK 
operations and identifying where we can 
apply best practice from our operations in 
Europe and the US, where we have 
achieved considerable success. With my 
colleagues in UK Marketing, I’m currently 
developing a future-proof strategy that will 
ensure JET’s continued growth throughout 
2018 and beyond.

Where do you feel the UK fuel retailing 
industry stands today? 

The industry has gone through significant 
changes over the last few years. With a 
number of the major oil companies selling 
off their forecourt assets, we’ve seen a 
marked shift towards higher numbers of 
independently owned sites. At the same 

time, aggressive acquisitions by group 
dealers has led to the emergence of new 
‘super dealer’ groups, and the major UK 
supermarkets continue to hold a strong 
market share. 

Both trends have put pressure on smaller 
independent dealers, making today’s fuel 
retailing environment very competitive. Add 
to this, changes in consumer behaviour 
and the Government’s commitment to 
alternative fuels and cutting carbon 
emissions and it’s clear to see the 
challenges that our dealers – and we as a 
fuel supplier – are facing.  

No-one can accurately predict what lies 
ahead for the industry, but the 
transformation of mobility is certainly one 
trend that we are keeping a close eye on. 

Can you explain what you mean by 
transformation of mobility?  

The transformation of mobility relates to 
the fact that the UK faces a future where 
we will have a growing and predominantly 
urban population and where transportation 
will be seen as a ‘utility’. A number of 
factors will influence future demand for 
fuel, including the growth in the UK 
population (predicted to rise by 11.1% by 
2041*) a trend towards urbanisation, 
people not starting to drive until much later 
in life and changes in shopping habits. 

Our task is to determine what impact these 
changes will have on our forecourts, and 
we are already working on our strategy and 
plans to ensure we are prepared.  

What impact do you think electric vehicles 
will have on forecourts in the future? 

Registration figures for alternative fuel 
vehicles demonstrate an increase in the 
number of registrations of hybrid vehicles 
between 2011 and 2017, but no significant 
increase in sales of pure electric vehicles. 
We will continue to closely monitor market 
intelligence in this area while focusing on 
our core business.

What plans does JET have to address 
these challenges and ensure that it 
remains competitive? 

To remain competitive, we continually 
review the business in light of market 
intelligence about the ever-changing 
industry landscape. We have a clear four 
point plan that is based on meeting 
consumer needs across four key areas: an 
improved brand design, an enhanced 
technology offering, an industry-leading 
premium fuel offering and improved site 
standards across our network of 330+ 
independently owned forecourts.

Fuel will always be a distress purchase, but 
that doesn’t mean you shouldn’t strive to 
establish consumer loyalty. We see it as 
our responsibility to our dealers and 
consumers to ensure that JET-branded 
forecourts are consistently clean and safe, 
with a friendly and fast service and reliable 
product availability. We are committed to 
helping improve our dealers’ daily 
operations, drive forecourt footfall and 
develop solutions that help them grow their 
own businesses.

*Source: SMMT.co.uk for vehicle 
registrations. Phillips 66 internal 
assessment for electric mobility.
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Ian Butherway runs new PEIMF member company, ETTS, specialist electrical contractors. Here, Ian highlights 
the problems with employing electrical contractors, who don’t have the experience of working on forecourts.

While writing this for Insite, I realise I am 
communicating with professionals in the 
field of petroleum installation and 
maintenance. However, I am finding 
increasing numbers of issues caused by 
those who, while professional in their own 
field, are causing issues in ours! And, dare 
I say it, there are also the less professional.

I run a small electrical contracting 
business, ETTS, West Wales. We have 
looked after most of the independent 
petrol stations in Pembrokeshire since the 
early seventies, and quite a few in 
neighbouring counties, but since the 
recession we are losing a couple each year. 
With all the accreditations we need, 
insurance etc, we had to decide if it was 
worth continuing with this type of work. 
Consequently, in 2015 we decided to 
market our services further afield. We 
would give it a year, and if we picked up the 
work – great. If not, we would probably stop 
carrying out hazardous area work.

So we now offer our services throughout 
South, West and Mid Wales, and on 
occasion into the West Country. We have 
picked up work for one regional distributor, 
and a sub contract looking after one of the 
major supermarket’s filling stations. What 
this has thrown up is an issue that I am 
sure affects many of you reading this.

What’s The Blue Book?

One of the biggest problems is when 
perfectly competent electrical contractors 
work on petrol station sites, not necessarily 
within the hazardous area. They will carry 
out a well executed job which complies 
fully with the wiring regulations (BS7671). 
The biggest issue we find here however, is 
alterations to the earthing system. While 
complying to BS7671, many contractors, 
are not aware of the differing earthing 
arrangements required in the Blue Book. In 
fact many are not aware of the Blue Book!

It’s all about competency and realising that 
there are differing requirements for these 
areas. We have seen many instances of 
contractors putting in new supplies and 
connecting PME earthing systems, which 
cause us problems when testing annually. 
The site operator often thinks it’s us 
creating a fuss because we didn’t get the 
work in question.

Then there are the less competent still.  
We have seen alarms, cameras and even 
floodlights mounted within the hazardous 
zones – even mounted on vent pipes!

Then there is the almost dangerous 
element. Smaller site operators are under 
increasing financial pressure. They 
therefore use “Joe Bloggs Electrical” who 
did a 10 day course in the local college.

Some of the work Joe carries out is not fit 
for purpose at all, certainly not in a petrol 
station. Yet all the requirements for working 
within hazardous areas state that they must 
be carried out by a “competent person.” 

What is competent?

Which is the point of this article; What is 
competent? According to his pass 
certificate from the college, Joe Bloggs is 
competent - but what is he qualified for?

Surely we need more definition for those 
who operate and legislate work in 
hazardous areas. If you need to connect a 
gas fire in your home, you must use a Gas 

Safe registered technician. No such 
requirement in a petrol station, yet the 
consequences could be horrific.

We in the trade are aware of the issues. 
Here at ETTS we are NICEIC hazardous 
area approved, ECA hazardous area 
approved, and use Compex technicians as 
well as paying extra premiums for third 
party and professional indemnity 
insurance. So how do we get the message 
out to not only site operators, but also 
those contractors not aware of the 
obligations of working in these areas.

Maybe we need to get licensing officers on 
board with education for them, so that they 
in turn can educate site operators to try 
and improve standards.

At ETTS we are currently working on an 
initiative with the Electrical Contractors 
Association (ECA), hopefully involving the 
NICEIC as well, in our area of South Wales. 
We will invite electrical contractors, as well 
as the Licensing Officers that cover this 
area, to an educational event to highlight 
the issues above.

I like to think we can improve standards of 
workmanship in the petrol forecourt 
environment, by educating those that 
operate, license and carry out the work. 

www.etts.co.uk

Is your electrical contractor competent?

feel the difference 

ZVA Slimline 2 + ZVA Slimline 2 Gr

http://configurator.elaflex.de

Now for all Elaflex nozzles!

elAfleX ltd.
riverside house, Plumpton road
hoddesdon, herts en11 OPA, U.K.

Phone  +44 (0) 1992 /45 29 50
fax  +44 (0) 1992 /45 29 11
e-mail  sales@elaflex.co.uk
internet  www.elaflex.co.uk

elAfleX hiBY tanktechnik Gmbh & co. KG
Schnackenburgallee 121
22525 hamburg / Germany

Phone +49 (040) 540 00 50
fax +49 (040) 540 00 567
e-mail info@elaflex.de
internet www.elaflex.de
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Risbridger Ltd., 25 Trowers Way, Redhill, Surrey. RH1 2LH. UK +44 (0) 8456 442323 Email: info@risbridger.com

FLANGED �t tanklids
  Retro�t and New build

State of the art
  OVERFILL PREVENTION

VAPOUR RECOVERY
   and loss REDUCTION

www.risbridger.com

The UK’s leading manufacturer of

Underground double
skinned fuel storage tanks
Trusted supplier to the industries oil companies, 
supermarket retailers, independent / dealer operated 
and motorway petrol filling stations.

Wefco tanks are constructed to the highest quality utilising
sophisticated semi-automated production line technology.

Professional painting and coating facilities and factory fitting 
of components are all expertly controlled in-house. 

Wefco (Gainsborough) Ltd.
Britannia Works, Station Approach, Gainsborough. Lincolnshire. DN21 2AU
Tel: 01427 611000 Enq: sales@wefco.co.uk Web: www.wefco.co.uk

forecourt storage and solutions

Overcoming electrical challenges
There are many challenges and decisions 
for any retailer when first setting out on a 
new project. Getting the right size tanks, 
the most competitive dispensers, the most 
appropriate monitoring systems - the list 
goes on and on. 

Something often overlooked however, is 
the importance of employing the correct 
electrical contractor. All too often, a filling 
station owner can award a project to a 
builder or shop fitter, putting their trust in 
them to take care of the electrics. Often, 
this can result in the builder employing 
electrical contractors who do not specialise 
in petrol filling station installations. The 
excuse given for this time after time is that 
“We’re only working in the shop, we aren’t 
getting involved in the forecourt”. 

Earthing problems

This is a very naive attitude; since with any 
electrical system, the competence and 
experience to be able to work on the 
system as a whole is essential. The work 
carried out on systems that are within the 
sales building itself, can have a direct 
impact on the hazardous areas outside. 
Certain tests for instance, could send test 
currents through earthing systems on the 
forecourt that any 'non-hazardous areas' 
electrician would be blissfully unaware of. 
These test currents would be passing 
through earthed metalwork within the 
hazardous area, and any loose connection 
within that metal work has the potential to 
cause a spark. Emergency stop systems 
can, and do, get adapted and in some 
cases we have found, have been 
completely disconnected!

More complicated and 
demanding projects 
can crop up from time 
to time; some with very 
unique circumstances. 
The competence and 
experience mentioned 
previously is even more 
important on such 
projects. One that 
springs to mind is a 
project we recently 
completed for  
MRH Retail, at their 
re-developed site in 
Dorset House on Marylebone Road,  
Central London. The site is situated 
underneath a block of flats, and with the 
Grenfell Tower disaster fresh in the news, 
this was a project needing a lot of care  
and attention. We worked closely with the 
client and the project management team, 
attended lots of meetings both on, and off 
site, and tailored this very unique petrol 
station installation in bespoke fine detail. 
It’s fair to say that there isn’t another one 
like it in the country. 

Art deco design

The challenges faced by the whole project 
team were consistently overcome from the 
beginning, right to the very end. It is now 
trading with an art deco style design, with 
some very modern tweaks, and obviously 
all of the fuel systems are fully up to date. 
It has 2 floors, with the upstairs being retail 
space and the downstairs being the stores, 
office, and of course the electric cupboard/
control room. It has stainless steel canopy lighting surrounds, specially made signage 

including a stainless steel ID sign, ambient 
and feature LED lighting throughout for a 
stunning look within the shop. Most 
importantly, it is all installed in line with  
the latest guidelines of the Blue Book. 

Creating something that looks special is 
always nice, but having the underlying 
knowledge and expertise to be able to 
install hazardous areas installations  
safely is much more important. It is vital, 
that retailers and main contractors alike 
recognise the benefits of employing 
specialist contractors, who hold the  
correct accreditation and qualifications  
to undertake this specialist work. 

www.amgselectrical.co.uk
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Bulk Meter Services Ltd

Total Fuel Management  
Solutions Provider
n   Fuel meter maintenance, calibration and installation
n   Fuel tank environmental inspection and testing
n   Fuel sample testing, monitoring, and polishing
n   Fuel inventory management
n   Environmental risk assessment and 

survey services
n   UK nationwide service cover

Contact bms on (01233)740149  
or at sales@bms-ltd.com or www.bms-ltd.com

Fleet refuelling is a crucial on-cost for any 
business enterprise operating commercial 
vehicles. For fleet managers, there are a 
range of options depending on the specific 
operational requirement. Retail forecourts 
and truck-stop fuel bunkering services 
with access provided by way of a key card 
account, are designed for low volume 
requirements, such as start-up fleets or 
on-the-road fuelling for vehicles unable to 
reach their home base. 

The scale of business operations continues 
to expand, it will become increasingly more 
cost effective to purchase fuel directly from 
the oil companies. There comes a point 
where the initial outlay for a bulk storage 
tank and associated dispensing equipment 
should pay back within a relatively short 
period of time. The high-mileage fleet 
operator can afford to shop around and 
take advantage of lower spot prices.

Depot fuelling

In addition to savings on the cost of fuel, 
depot facilities allow far greater control for 
the business owners. Systems can be 
implemented to collect data and monitor 
fuel usage automatically. Depot fuelling 
also allows better productivity, as drivers’ 
time can be managed more efficiently.  
Also with single product diesel fuelling 
points, the possibilities of mis-fuelling 
company vehicles are eliminated.        

Four key elements

Having made the decision to install depot 
fuelling, the fleet operator should take into 
account that this is a long-term investment. 
The overall cost of ownership is therefore 
just as important as the initial purchase 
price. Even for a medium sized fleet, the 
value of stock passing through the fuelling 
point year-on-year, will be measured in tens 
of thousands of pounds. 

Availability should be the watchword. As in 
most markets, the range of fuelling 
systems on offer varies, not only in terms 
of quality but also in terms of after sales 
support. Fuel management solutions have 
also evolved to include web-based 
services. These are subscription based 
arrangements in which the supplier of the 

fuelling equipment shares a commercial 
interest in the on-going reliability of your 
depot installation.   

(1) Buy quality products.

Buy once and get it right first time. Nothing 
beats buying quality products that are much 
more reliable and long lasting than cheap 
alternatives. The little extra investment 
initially will pay back in terms of reliability 
as well as economy by avoiding frequent 
and often costly emergency call out repairs.

(2) Buy compatible products

Equipment failure and consequential 
downtime will impact your business 
profitability as well as your reputation for 
customer service. Nothing is more 
frustrating than to find that your equipment 
supplier is unable to deal with a simple 
pump malfunction or the serviceability of 
your fuel or tank management systems.  
A planned approach to maintenance will 
ensure 100 percent availability – in other 
words – ready to go at all times.   

Don’t risk your reputation by entrusting this 
to freelance repair services. They may 
appear cheaper on paper but very few 
invest fully in the diagnostic knowledge or 
the correct level of spares needed to 
achieve prompt first time repair.  

A “mix and match” approach to purchasing 
does not take into account the differing 
design and business aims of each 
component manufacture. Furthermore, 
situations often arise where one or more  
of the individual equipment manufacturers 
could withdraw its support for certain 
components, long before the overall 
package itself becomes unsupportable.

Fleet operators can protect themselves by 
purchasing only from a recognised supplier. 
More specifically, one which designs and 
manufacturers a full range of equipment 
that has been purposely conceived to be 
fully interchangeable. This built-in 
compatibility is by far the best insurance 
for long life and reliability.

(3) Consider what your options are when 
equipment fails.

Even the best made equipment will fail 
eventually. Taking advantage of the 
manufacturer’s extended warranty scheme 
entitles the owner to all the protection that 
was offered with the original product. 
The equipment manufacturer has a vested 
interest in ensuring that the equipment  
it provided continues to meet customers' 
expectations and will therefore provide  
the best possible service.

Extended warranty schemes are also a 
great way to ensure that a fleet operator 
can budget a fixed price for service 
availability – thereby removing any 
unscheduled costs and sometimes 
extortionate, emergency call out rates.

The best extended warranty schemes will 
offer additional benefits such as reduction 
in charges for work outside of warranty  
or for the purchase of further equipment.

If you choose not to purchase an extended 
warranty, there is an option to commit the 
original manufacturer to provide this 
support on an ‘as required’ basis.   
Most manufacturers will commit to 
providing the same level of service as you 
would expect to be provided under an 
extended warranty scheme, provided that 
such a commitment has been agreed. 
Whilst this removes the fixed cost 

protection element, the fleet operator  
can be certain of receiving first class 
diagnostics and genuine manufacturer 
approved spares.

(4) Regular service and calibration.

There is a growing appreciation that to 
achieve 100 percent availability, the 
equipment has to be serviced regularly  
and maintained to the best possible 
condition, including regular calibration.  
For some instances, this may even be a 
legal obligation.

As equipment wears in normal service, 
then adjustments to the mechanisms, 
especially the meter units, will be essential 
in order to compensate. All equipment 
should be serviced and calibrated on a 
regular basis. The general recommendation 
for Merridale equipment is once per year. 
Clearly very high-volume throughput 

situations may require more frequent 
adjustment. Similarly, low quality 
equipment should be checked more 
frequently, perhaps even to the point of 
being six monthly or quarterly to ensure 
optimum performance.

Components, such as drive belts which 
have a designated life cycle, would 
normally be replaced during servicing.  
This would also include checks on other 
key components in order to identify any 
potential weakness. Clearly a timely 
replacement will cost far less than an 
emergency call out. The aim is to reduce 
unscheduled service calls. Your service 
provider will be happy to recommend a 
planned maintenance programme that  
will minimise any inconvenience of 
downtime to your facility.

www.merridale.co.uk

Keep your fuelling equipment fit for purpose
PEIMF member, Merridale, offer some useful advice to commercial fuel users
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Fuel management systems to support all 
dispensing methods : even if they're mobile!

Pumptronics now part of Hytek (GB) Ltd
As of May 14, 2018, Pumptronics Europe 
Ltd is owned by Hytek (GB) Limited, 
purchased from their previous owners, 
The Premier Group. Coincidentally both 
businesses were established in 1985 and 
have grown to become major suppliers 
of commercial pumps. The good news for 
customers is that Hytek and Pumptronics 
will continue to operate in their current 
locations, in Bishops Stortford and North 
Walsham respectively, continuing to 
produce their own strongly identifiable 
products such as the Hytek Alpha pump 
range and the Pumptronics Zeon and 
C-series ranges.

Hytek Group Managing Director,  
Nicola Stamp says;

“Hytek are very excited to have 
Pumptronics join the Hytek group.  
Whilst there is some overlap in both the 
product line-up and customer base, there 
are real benefits that joint ownership will 
bring to both brands”.  

Andrew Olive, MD of Pumptronics 
welcomes the new relationship;

“Hytek have been a competitor for many 
years, however, we can be much stronger 
together. I look forward to seeing if there is 

anything we can adopt that will improve 
our service levels to our customers.  
As far as product sales, ordering and 
manufacturing are concerned, the main 
message is business as usual.”

Hytek’s Sales Director Andy Seal added;

“I look forward to working with Pumptronics 
in the future and supplying both existing 
and new customers within the market”.

Hytek (GB) Ltd consists of Hytek, 
Pumptronics Europe Limited,  
IFC Inflow Limited and  
Anglo Nordic Burner Products Ltd

PEIMF member, Hytek, are mostly known for manufacturing 
fuel pumps and the manufacture and distribution of fuelling 
accessories. But did you know that they have also been offering 
fuel management systems since 2004?

The systems that Hytek offer are pre-programmed, and many 
include driver and vehicle tags. The reports are already set up  
and the team at Hytek are happy to speak to end users on the 
installer’s behalf when needed. They can also assist with the 
preliminary system questionnaire, ensuring that installation time 
on site is minimal.

Hytek can offer further support with demonstrations in various ways;

a)  Supporting your engineer on site with your customer via a 
conference call or remote desktop session

b)  Contacting the end user on your behalf, giving you feedback  
on the demonstration afterwards or;

c)  Hytek can train you at their premises or your own, offering you 
support with your customers during and after installation.

One of their most popular systems is the web based ALPHA/FC10 
(ATEX certified), of which two versions are available for petrol and 
diesel with a fully integrated system. Their latest version is MID 
certified, enabling the end user to sell fuel to other users.

Monitoring fuel bowser usage

To meet this need, their high-end FC10/FC20 web-based fuel 
monitoring and reporting system has proven to be the product of 
choice. The FC20 system can be installed into a more compact 
cabinet, making it ideal for the restricted space issue found on 
bowsers. These systems are available in 12V or 24V and can be 
monitored via a web connection.

Importantly, Hytek will continue to offer back up and after sales 
support. This is essential, as any down time in fuel management 
systems is costly to your customer. As Hytek offer a range of web 
based systems that are accessible by their team of five specialists, 
often a system will email their server with a potential problem, 
which is normally solved before the end user or installer are  
even aware.

All of Hytek’s system reports include details on mpg, with some 
systems also reporting on CO2 outputs, especially useful for bus 
and coach companies. These systems use WIFI, LAN or GPRS 
connectivity. A popular choice is also to connect a tank gauge 
reading into the report.

Why not give Hytek a call with your next fuel management enquiry 
or to arrange your free fuel management training? Full or half days 
training are available or they can arrange to provide these sessions 
on your own premises.

Please contact:  
fcsupport@hytekgb.com  
or call: 01279 815600
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Additional Information:
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• Tank Gauges 
• Tank Alarms
• Level Controllers 
• Web Monitors
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Extra 10% OFF when you 
mention “10 IN-SUMMER”

sales@oleuk.com
T +44 (0) 1243 267 930 
www.oleuk.com

Pumptronics dispensers are
Petrol and Diesel ATEX approved.

Due to a recent EU Regulation all new diesel 
dispensers now require ATEX Certification, along
with CE marking and relevant EC Declaration of
Conformity.

Pumptronics have been supplying the re-fuelling 
industry for over 35 years and their C Series and
Zeon pumps meet with all the legislative 
requirements. 

ALL NEW INSTALLATIONS MUST COMPLY 
TO THE STRICT GUIDELINES.

Pumptronics pumps are manufactured from 
stainless steel and can withstand the roughest
and toughest environments.

Telephone: 01692 500640
Fax : 01692 406710 email: sales@pumptronics.co.uk www.pumptronics.co.uk
For further details contact us now

Do your pumps and fuel installations meet the new EU regulations?

Zeon MonoZeon Twin

Pumptronics ad insite 2015_Layout 1  05/11/2015  15:58  Page 1

Smart technology for smart business 
Smart phones have become the number 
one ‘must have’ technology of our time. 
Where once emails were predominantly 
being read via your computer, now over 
70% of all emails are viewed on a mobile 
device, 94% of adults own a mobile phone 
and, of them, 76% own a smart phone(1). 
Mobile app revenues were reported at 
$1.9Billion for 2017; up 35% from 2016 
and growing further in 2018. The need 
for business owners to embrace mobile 
technology is ever growing, as users look 
for mobile payment options and apps to 
fulfil even the most basic of needs. 

In response to this growing demand for 
mobile solutions, Gilbarco Veeder-Root has 
developed two free apps to deliver data 
direct to our customers, offering reliable 
site data anywhere, anytime. 

Whether you are a major network manager 
or an independent site owner, you know 
the value of reliable data. You have 
confidence in making the right business 
decisions based on trustworthy data.  
Real time data that gives you total visibility 
of your network, and reassurance. You 
don’t need to be on site to know exactly 
how your business is performing, or rely  
on staff to send that data to you manually. 

Plus View

The Plus View app for Android, iPhone and 
iPads is designed to allow users to see all 
their TLS4 series of automatic tank gauge 
data in the palm of their hand. Data 
refreshes every 15 minutes and gives an 
accurate view of the network, allowing site 
owners to be on top of their sites no matter 
where they are. The key features of the

Plus View include visibility alarms, 
compliance and inventory information, 
giving owners complete control remotely. 

Information provided in the app includes 
volume, ullage, water height, fuel height, 
tank status, siphon set designation and 
delivery in-progress indication. Three 
reports can be generated for each station, 
offering view of active alarms, current 
inventory and last delivery. 

Remote View

The Remote View app is designed for 
phones and tablets and available for 
Android or iOS systems. The functionality  

is much like The Plus View, offering the 
same data and information, but the app 
has been built with site staff as the focus. 
This offers real time live data for alarms 
and tank levels. The Remote View is 
intended to be used as a display within the 
store, allowing site staff to see at a glance, 
alarms and tank levels. Additional features 
also include water volume and temperature. 

The tank overview screen has been 
redesigned specifically for the Remote 
View, allowing for the display of up to 6 
tanks at one time and the ability to scroll 
for more. The alarms have also been made 
more easily accessible. With a tap of the 
active alarms button in the lower right 
corner, site staff can see any issues instantly. 

These two apps are designed to be 
operated in unison, allowing site staff and 
remote management to stay connected 
and aware of product volumes and alarms 
at all times. The ease of use and simplicity 
in setting up allows them to be quickly 
implemented. Sites can hit the ground 
running and remain confident they’ve got 
complete visibility of their fuel data. 

For more information you can contact 
Gilbarco Veeder-Root directly at: 
euenquiries@gilbarco.com

(1) Statistics from Ofcom study 2018



Insite Summer 2018 • Issue 79 • Page 35Page 34 • Insite Summer 2018 • Issue 79

Following last year’s launch of FuelQuip’s 
latest fuel management system, the  
AMC: 150 has now been developed 
further. This increases the variety of 
compatible connectivity methods available 
to connect the onsite terminals to the 
Cloud software, in true real time.

Communication with the terminal  
is currently achieved via various  
pre-configured connection options, 
including but not limited to, Cellular  
(SIM Card), Ethernet and USB Transfer.

Now, the UK’s leading fleet & fuel 
management experts are offering clients 
the ability to also connect to the terminal 
remotely without incurring any ongoing 
data SIM card charges.

Steve Preston, Managing Director of 
FuelQuip commented;

“We want to be able to provide our clients 
with a range of alternative solutions that 
best suit their needs. We have explored the 
compatibility of the new system with a 
variety of new connection methods and as 
a result have successfully achieved a 
solution that not only provides ultra fast, 
continuous communications between the 
terminal and software, but also provides a 
fantastic long term solution as there are no 
ongoing annual SIM card charges.”

The use of a data SIM card has previously 
been the preferred method of connection 
in most situations, since it relies on a 
GPRS network and avoids unnecessary 
excavation of the forecourt to lay a 
connection cable. However, if the terminal 
is located in a position which is unsuitable 

for a GPRS connection or the client wants 
to avoid the ongoing annual SIM card 
charges, FuelQuip can now meet this 
demand but still connect to the Cloud 
software in true real time.

Manage 50 sites
Clients aren’t just limited to one type of 
connection either. They have the freedom 
to choose from a combination of 
communication methods, perfect for 
multi-depot operations. The AMC: 150 can 
manage up to 50 sites from one software 
package, as well as controlling up to an 
unbeatable 16 pumps from a single 
terminal. This makes it a powerful and 
smart solution for sites that would normally 
require more than one modem and SIM 
card (if using GPRS connection).

All connection options to the AMC: 150 
(apart from USB) come with true real time 

Cloud software. This ensures that the 
system is always online and provides 
accurate live information; accessible 
anytime, anywhere. It is not a dial-in or 
polled system; it is a web based system, 
constantly connected to the Cloud and 
instantly provides live real-time data 
information. FuelQuip can still offer USB 
transfer if required for sites without a 
network signal or internet connections, 
however any data uploaded will be stored 
and accessed via the same cloud software.

With no on-going annual data charges, the 
new method of communication between 
hardware and software incorporates 
tomorrow’s technology into today’s 
operations; to provide clients with an 
affordable, cost effective solution without 
ever compromising on quality. 

www.fuelquip.net

Avoid annual data charges 
The latest SIM free communication technology from FuelQuip

Self-installed tank gauge
“ Monitoring of fuel tank status has never been easier.”
So says Nick Lambourn from OLE.

We have introduced a battery powered monitor,  
which measures level/volume and water.

This simple unit requires 2 tank top access points 
of one inch or larger. Sensors are lowered into the 
tank and suspended just off the bottom.

The units come with an integrated SIM card 
(EU roaming) with 3 or 5 year inclusive contracts 
(renewable).

View the status on our simple to use website,  
www.yourgauge.com or simply wait  
for the system to e-mail you low level alerts  
or water alarms, or just a weekly report.  
Check it out, use ‘test’ and ‘test’ to see  
some example tanks. 

Low cost and easy to self-install. 

Give us a call and ask about the T6100-2-CXX 
range. 01243 267930. sales@oleuk.com

www.yourgauge.com

PEIMF member, The Triscan Group, the 
UK’s largest manufacturer and supplier 
of fuel management systems, have 
expanded further with the acquisition of 
Timeplan Fuel Solutions Ltd.

Timeplan has been a trusted provider of fuel 
management solutions since 1978, with a 
solid reputation for quality, reliability and first 
class customer service. Managing Director of 
the group, Andrea Whittaker, said;

“The two companies have been friendly 
competitors for many decades. It makes

great sense to work together, to share 
ideas and energy in further developing our 
product offering and service. It remains 
The Triscan Group’s intention, to always 
provide you with the best of service and 
hopefully more options for your fuel 
management needs.”

Bringing Timeplan into the Triscan Group 
strengthens all resources, allowing the 
company to continue with its excellent 
customer service and strong support, 
through its UK wide network of engineers.

Together, the group will now continue to 
grow and develop enabling all customers  
to have the most innovated, up-to-date fuel 
management systems.

Triscan remains proud of its ability to 
deliver one, totally integrated solution for 
onsite fuel management. Every fuel 
management system is compatible with a 
wide range of transport vehicles, from road 
to rail and water to air transport.

www.triscansystems.com

Triscan acquires
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In an ever evolving market with tight fuel margins and strong competition,  
PEIMF member, TSG recognises the need for good quality fuel retail equipment 
that meets the needs of our customers.

Through TSG’s exclusive distributor agreement with Dover Fuelling Solutions,  
we are able to offer fuel retailers a full suite of forecourt equipment,  
as well as installation, maintenance and repair.

So what’s in our suite of tech products?

Fuel POS

The Tokheim Fuel POS helps customers manage all aspects of their 
fuel and retail business. It combines an easy-to-use touchscreen 
interface with powerful management and analytical software tools.  
Fuel POS also allows seamless connection with all other systems on 
the service station; including dispensers, indoor and outdoor payment, 
CCTV, tank level gauges, pole-sign, back office and car wash. This level 
of integration makes life easier, helping to provide our customers with 
more time to better serve their customers.

It comes with an easy to use set-up application called eMIS.  
This powerful and intuitive software allows quick and accurate 
placement of data onto the new EPOS. Setting up of forecourt fuel 
grades, tanks and pumps is configured swiftly; shop article details like 
description, department and barcodes are simple to add.

There are easy to use icons, audible alerts, simple pop-up windows,  
a carefully designed touch-screen layout and an article selection with 
screen shortcuts. A marketing app that controls discounts, happy hours, 
promotions, and loyalty programs allows effective shop management. 
Combining all this with eMIS, means that detailed and accurate 
business reports can be run to optimise sales and stock levels.

All dispenser types
Customers are able to connect to all types of fuel dispensers on their 
forecourt with ease through a fully integrated digital pump controller.  
Smart wetstock management capabilities help reduce fuel losses and 
improve compliance of the service station. The system comes with 
automatic tank calibration, wetstock reconciliation, leak detection and  
fully automatic delivery detection features. 

New features such as mobile payment interfaces add to this constantly 
evolving product.

The payment security 
development meets  
the PCI’s strictest 
requirements, offering 
better protection from 
fraud; now and in  
the future. 

Tokheim Fuel POS is 
the preferred EPOS 
system for international 
oil companies and 
independents alike, 
because its uptime  
is industry renowned.  
It's a solution that is  
fast, stable and 
‘future-proof’. 

Tokheim Crypto VGA - Outdoor payment terminal
The Crypto VGA 
provides a touch  
of innovation to 
differentiate any 
forecourt. A PCI 
compatible full  
colour touchscreen 
guides the customer 
clearly through the 
purchasing process. 
For fuel-cards, 
number plate and 
mileage can also  
be typed on the 
touchscreen and 
recorded. 

User friendly
Clear images and 
icons make the 
whole process quick 
& simple and very 
user friendly.

Options are available 
for standalone or 
integrated with RFID 
and BNA additions 
available. You can 
now also link your 
Karcher car wash to 
the Crypto VGA for 
payment.

TSG have installed a 
significant number 
throughout the UK for 
retailers wanting 
either fast lane 
options or complete 
unmanned solutions. 

TSG - providing technical fuelling solutions

Continued on p38



ProGauge

Tokheim ProGauge now provides a 
complete set of environmental and 
wetstock management solutions. We offer 
a variety of systems; from entry-level 
probes, to innovative consoles, right 
through to head-office wetstock 
management packages.

Available for 2 to 32 tanks, our Maglink 
consoles offer flexible configurations for 
use in a variety of fuelling set ups, both 
wired and wireless. A web-based, easy to 

follow user interface quickly enables the 
operator to access a variety of simplified 
menus. Multiple POS interfaces are 
supported including a Magdirect option 
offering a direct interface to the probes.

With any new gauge installation, we would 
recommend all tanks are accurately 
measured to ensure the very best starting 
data. Our 3D Laser Measure and Tank 
Calibration System is the most effective 
cost/safety solution to calculate the 
volume of horizontal tanks. 

Key Features of the 3D Laser Measure are: 

• Laser technology.

• Accurate strapping table

• High speed

•  Safe, ATEX certified,  
no de-gassing needed

• Easy to manage and setup

•  Environmentally friendly:  
no need to use fuels or other  
liquids to perform calibration

•  Versatile: suitable for any horizontal tank 
with min. 2" entry hole (maximum tank 
diameter plus manhole high:3500mm, 
maximum distance between 2" entry 
hole and the farthest wall: 10000mm)  

It is an innovative system to measure the 
volume of horizontal storage tanks. A highly 
accurate laser measuring device is used to 
generate over 200+ points per centimetre 
of tank diameter, giving the user a 
three-dimensional image of the tank.

Once the operation is completed, powerful 
post-processing software is used to 
generate an accurate final tank chart table 
that can be uploaded into the automatic 
tank gauge on site.

The operation is safe and fast with a 
minimum disruption to the site.
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TSG - providing technical fuelling solutions - continued

Tokheim EYE – Smart CCTV

Tokheim EYE™ is a powerful, but 
easy to use, digital camera 
surveillance system designed for 
petrol stations. The system only 
stores relevant images;  
so retailers can quickly view 
pictures captured from the 
cameras as soon as 
movement is detected.  
The receipt number and 
filling number can be stored 
together with the images.  
This unique connection means that images of events, particular filling, transaction  
or date and time, can be retrieved with ease.

Both static and dynamic (moving) ANPR is an optional feature and you can store 
forecourt drive-offs in a blacklist directory. If the license plate appears at the service 
station again, the cashier is automatically notified.

Retailers can view what is taking place from anywhere in the world. Offering the ability 
to see what’s happening on site, while on the move, is possible with the Tokheim EYE 
iPad and Smartphone app.

All of TSG Tech Products can be added 
independently of each other, but can  
offer retailers so much more if packaged 
as a turnkey solution. This is regardless  
of whether it is a retailer looking to 
optimise shop sales or a site looking  
to increase fuel margins by operating 
24/7 unmanned. 

TSG have the products, solutions and 
services to assist retailers wanting to add 
value and quality, to make their business 
a greater success.

sales@tokheimsolutions.uk

+44 (0) 1279 815600                                                    sales@hytekgb.com                                                    www.hytekgb.com  

FUEL MANAGEMENT

5 Strong Fuel Management Team 
with a collective 78 years experience.

Sales Support
free training for your engineers & sales team.

System Set-Up
we set up as much of the system as possible,  
including tags. Saving you time on site.

Reliable & Robust Systems
free training for your engineers & sales team.

FC10 
PETROL  
VERSION 
AVAILABLE
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HATT now offering SPA passport 
courses.

2 Day course

Day 1 - Core

Day 2 - Petrol Retail

1 Day refresher course

Courses available throughout the year in our Southampton 
and Stoke training centres.

Private classes available on request including weekends

Please visit our website for more information.

www.hatt.uk.com

Contact chris@hatt.uk.com for further info.

Hazardous Area Technical Training Ltd

Test View Park, Cracknore Hard, Marchwood, Southampton, SO40 4BE

APPROVED TRAINING 
PROVIDER

Fuel Management Software

Sales 
Sales: 01902 350 700 

Email: sales@merridale.co.uk

FUEL MONITORING SYSTEMS       FUEL PUMPS       FUEL TANKS       TANK GAUGES       MANAGEMENT SOFTWARE

Service & Support 
Service: 01902 350 701 

Email: support@merridale.co.uk

Merridale Works, Lower Walsall Street, Horseley Fields, Wolverhampton, WV1 2EU 

www.merridale.co.uk

• Accurate fuel management data the way you want it 

• A choice of client-based or web-based solutions: 
✦ FuelSite for single depot reporting  
✦ FuelFX for comprehensive client-based reporting  
✦ FuelWorks for reactive and proactive web-based reporting 

• One of the UK’s leading suppliers of above-ground storage tank systems 

• Standards-compliant and fully-functional software

Secure your fuel 
Petrotec with Heconomy fuel management 
PEIMF member Petrotec continues its UK growth with expansion into the 
commercial fuel sector. They are offering a turnkey package of services for 
supply, installation and ongoing maintenance of the entire fuel installation.  
Here they outline the advantages of the Heconomy fuel management system.

As partner and UK distributor for Hectronic, 
we supply and support the Heconomy 
terminal. This is installed across Europe  
in a broad range of applications covering 
haulage, buses, rail, aviation, harbours  
and marinas.

Control every drop of fuel 

Designed with security as well as flexibility 
in mind, you can use magstripe cards, 
keyfobs or even vehicle tags to ensure that 
every filling is accounted for. Setup and 
administration of drivers and vehicles is 
easy and flexible, as Heconomy offer many 
security options and restrictions on pump 
authorisation. The Heconomy fuel 
management solution provide real-time 
data on fillings, vehicles and fuel stock, 
proving you with a clear audit trail as well 
as extensive reporting for stock control and 
vehicle fuel consumption.

Full transparency through secure  
cloud-based portal

Forget the problems with transferring data 
on a USB-stick from the terminal to the 
back-office; with Heconomy, all data and a 

wide range of reports is available via our 
secure webportal. This also allows you, and 
your authorised team members, to export 
data out. Data export is available in several 
file formats to enable easy importing into 
your finance system.

Flexibility and upgradeability 

Heconomy can be upgraded to include 
both tank gauging and automatic vehicle 
identification (AVI). Forget about your 
drivers losing or mixing up keyfobs; with AVI 
your driver simply has to insert the nozzle 
in the vehicle tank inlet. Wireless transfer 
of data ensures a security check before the 
pump is authorised, as well as the transfer 
of vehicle and filling details. All without any 
further actions from the driver, making AVI 
fillings both secure and very fast!

Hecononomy gives you security  
and transparency in a powerful and 
reliable solution; field proven and 
supported by our  
own nationwide 
team of field 
service engineers. 

Furthermore, the Heconomy fuel 
management solution is easy to install and 
even easier to operate. Our service division 
can offer a turnkey package of services  
for supply, installation and ongoing 
maintenance of the Heconomy solution,  
as well as every other element of your 
entire fuel installation, including fuel tanks, 
fuel pumps and tank gauging. 

Whether you require maintenance of fuel 
pumps or tank gauges, a small installation 
or a complete fuel infrastructure upgrade, 
we can tailor our service to suit your 
business needs. Petrotec offer a complete 
service for upgrades to your commercial 
fuel installation, including civils, pipework 
& electrical, tank works and maintenance 
support. All projects are delivered  
with project management from survey  
to handover. 

Get in touch on 01442 219733 to discuss 
how we can support your business.

www.petrotec.uk
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Eliminate human error  
in two easy touches

To err is human, as the saying goes; but 
that doesn’t mean you have to just accept 
mistakes. New automated technology, like 
Datalink Touch from MCS, can eliminate 
human errors when refuelling, ensuring 
you get access to accurate data in real 
time. We talk to PEIMF member Octane to 
find out more about this new technology.

The cost of errors can be huge, but  
you can’t make effective business and 
operational decisions, based on outdated 
and inaccurate data. However, eliminating 
errors from fuel management reporting 
systems has been extremely difficult; 
because errors happen. We are all human, 
and it’s easy to accidently enter incorrect 
vehicle or odometer details when you  
are refuelling.

That’s why MCS have developed Datalink 
Touch. Rather than adding in extra checks 
and safeguards – they’ve just removed the 
need for manual input of data altogether. 
They have combined GPS with touch key 
technology to ensure complete accuracy 
when recording information.

So how does it work?

The first part of the system is the wireless 
GPS recorder, which can be easily fitted 
into your fleet vehicles and will record all 
the relevant odometer and vehicle 
information. Then when your vehicles 
approach for refuelling, this data is all 
automatically transferred across to the 
MCS online terminal. 

All the driver needs to do, to allow the 
transfer, is place a touch key device 
against the GPS in-cab unit and then  
place it against the MCS terminal.

Literally two touches, and all data is 
accurately captured and transferred in  
real time. You can review actual miles per 
gallon (MPG) across your fleet or look at 
your CO2 reporting and know that all data 
is 100% accurate.

They’ve even gone a step 
further with their Datalink 
Air. Using bluetooth 
technology, all information 
can be transferred without 
contact. The system simply 
recognises the vehicle on 
approach and all recorded 
data is transferred online 
in real time.

Is it worth the investment?

Tom Burns, Commercial Manager at 
Octane, says;

“In today’s competitive environment,  
it’s critical to evaluate every area of 
investment and expenditure to ensure  
that you see the returns. From my 
perspective, you can’t make those sort  
of evaluations and decisions, without 
having systems to provide you with 
accurate and as close to real time  
data as possible.”

Tom has been recommending this new 
product to Octane customers, as it is such 
an easy way to cost-effectively increase the 
accuracy of their data. It only takes about 
10 minutes to install, is compatible with 
existing Sapphire terminals and there’s no 
fixed contracts or hidden fees. It’s a simple 
solution to a very real problem.

He also says;

“One of the other benefits that people 
focus less on, is the overall boost to 
efficiency. How long does it take for your 
drivers to manually enter data each time 
they refuel? You will instantly be 
eliminating that, and the hours it takes to 
check, reconcile and fix reports.”

So whether it’s the touch fobs or  
wireless bluetooth you are considering, 
from Octane’s perspective the payoffs  
with Datalink make it definitely worth  
the investment.

If you would like more information 
on the Datalink Touch or Datalink 
Air systems you can contact Tom or 
Richard at Octane on 0113 2012 460 
or visit www.octane.uk.com

Dover opens new software engineering 
facility in Poland
Dover Fueling Solutions (DFS) has opened 
a new software engineering facility in 
Krakow, Poland. 

This site will be primarily focused on 
building software for the next generation of 
DFS’ fuelling and convenience retail 
solutions. It will be home to a team of 
software architects, developers and testers; 
a team set to grow dynamically over the 
coming months, bringing many new 
employment opportunities to the community.  

The software group will be tasked with 
developing innovative solutions and 
services to support automatic tank gauges, 
payment systems, remote diagnostics, 
cloud data services, and global wetstock 
management initiatives. The team already 
on board, coupled with the additional 
engineers to be hired this year, will be 
developing both cloud-based and on 
premise solutions, to usher in the digital 
transformation of the fuelling and 
convenience retail industry. In addition, 

the group will be  
able to harness the  
powerful capabilities  
of artificial intelligence  
for use in predictive  
maintenance,  
optimisation of fuel  
supply, advanced  
detection of fuel  
losses, targeted  
marketing campaigns  
for petrol buyers and  
other smart applications.

The opening of the Krakow facility means 
that Fairbanks will have access to direct 
and focused support, to assist in the 
development of new fuel management 
products and services. This will help to 
improve an already strong portfolio over  
the coming years. 

Steve Belt, VP of Global Engineering  
for DFS, will be leading the Krakow team. 
He noted;

“I am very proud to be part of Dover Fueling 
Solutions’ latest business venture. I am 
confident that this talented team in Krakow 
will successfully provide cutting edge, 
customer-focused technologies and 
services to a global market.”

For more information about DFS  
products and solutions, visit: 
www.doverfuelingsolutions.com.

YEARS OF THE PEIMF
1993-2018

CELEBRATING The Great PEIMF 25th Anniversary

KArTInG ChAllEnGE 
Have you signed up yet?
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Innovative new technology from Htec
New PEIMF member HTEC will be well 
known to many in the forecourt sector, for 
delivering a range of technology solutions 
aimed at helping retailers operate more 
efficiently and make more profit. 

HTEC’s one-stop shop of product solutions 
starts with an automatic number plate 
recognition (ANPR) system which allows  
a decision to be made about whether fuel 
can be dispensed, based on any previous 
drive-off history. It flags up number plates 
with a previous history of drive-off, 
matched against a national database, 
allowing the retailer to take payment in 
advance or to refuse to serve. Given that 
forecourt crime is on the increase, this is 
good news for forecourt owners and can 
save them time and stop them losing 
money in non-payment.

OPT

With a specialism in payment technology, 
HTEC are also responsible for over 6,500 
outdoor payment terminals (OPTs) in the 
UK. The new OPT uses a colour display for 
promotional media, which can be run using 
HTEC’s content management system; 
allowing promotional messages to be 
scheduled, planned and easily changed. 

Supporting in-store payment, HTEC are 
currently rolling out the new PCI-PTS 4 
compliant Gempay 3 to forecourts across 
the UK. It’s capable of supporting a wide 

range of debit, credit and fuel cards 
including contactless, Apple Pay, Android 
Pay, Samsung Pay and loyalty including 
Nectar, Clubcard and Star Rewards and will 
be compliant and secure until 2022.

Next generation POS

HTEC have also been rolling out its next 
generation POS, BOS and HOS, adapting to 
new technology and updating its operating 
systems using the latest Microsoft tools. 
With all the expected functionality you 
would expect, the POS has an easy to use, 
intuitive user interface. The supporting 
back office solution provides multiple 
electronic supplier links to many of the 
major wholesalers, and is designed to 
make ordering and stock replenishment 
easy. It has the capacity to deliver 
automatic stock ordering, when specified 
levels are met, with Electronic Delivery 
Notes (EDN) automatically replenishing 
stock when it’s delivered to the store. 
HTEC’s accompanying HHT works 
seamlessly with the back office solution 
and has been developed on an android 
platform allowing it to be used on virtually 
any android device – from bespoke 
scanning devices to mobile phones with 
bluetooth scanners. 

HTEC’s web-based head office solution 
makes reporting and analysis more 
accessible,helping retailers to manage 
margins and profitability more easily. It can 
be accessed from any device in any place; 
meaning you could keep an eye on sales 
activity from the beach or any other remote 

location. It enables full product 
maintenance and set-up, centralised 
pricing and price banding across stores, 
promotions management and full stock 
reporting. Users can control and analyse 
sales in real time, changing promotions to 
match sales opportunities.

Automatic tobacco dispenser

HTEC have also been promoting their 
automatic tobacco dispenser, which 
provides a secure, quick and easy way to 
meet the new tobacco legislation. It links to 
the POS to make it quick and easy to use, 
preventing queues forming, as staff look 
for the correct packet, reducing shrinkage 
and making sales more easily manageable 

HTEC are ahead of the game when it 
comes to investigating and implementing 
new technology in a retail environment. 
They’ve been working with innovative new 
tools such Ubamarket and Fingopay, 
keeping a finger on the pulse of new 
technology and using it to deliver their 
mission; to help retailers become more 
efficient and more profitable.

More information can be found at  
www.htec.co.uk

Why use a Triscan fuel management solution?
Triscan’s Fuel Management System 
integrates with Triscan’s Web-Based 
Odyssey WorldTM Fuel Management 
Software to give users a real-time 
overview of fuel consumption.

How do our fuel management  
systems work? 

A unique ID in the form of a Tag, Card  
or Kisskey™ is used to validate identity  
and grant access to fuel. On contact 
between the ID and Triscan’s Apollo 2™,  
all captured information is stored in 
memory on the FMS. Odyssey World™ 
downloads the data to a secure central  
fuel management database and users  
can access exactly what they need.

Each transaction typically consists of:  
Date, time, product, quantity and vehicle 
ID. Optional data includes; driver ID, 
mileage / hours run and unchecked data. 
You will see improved fuel economy, 
reduced CO2 emissions, increased fleet 
utilisation, significant cost reduction and 
an easier, simplified management of fleet 
and fuelling operations. 

Simple operational policies can typically 
report a minimum of between 7% to 11% 
improvements in fuel usage.  For the 
average heavy goods vehicle, an 
improvement of around 0.5mpg can 
equate to a fuel saving of around £4,000 
and a reduction in carbon dioxide 

emissions of over 7,000kg per vehicle year. 

The Apollo 2TM integrates seamlessly with 
Triscan’s Odyssey WorldTM software to give 
users a real-time* overview of fuel 
consumption by driver or vehicle.

www.triscansystems.com
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Unmanned pumps and terminal
still in ‘Peak’ condition
Six years ago, Peak Oil added another 
facet to their jewel of services when they 
decided to provide their customers with 
round the clock self-service fuelling from 
an unmanned fuelling payment facility. 
Cameron Forecourt supplied and installed 
a specialist resale equipment package 
consisting of two C-Series fuel pumps and 
a stand-alone card payment terminal at 
the Chesterfield depot.

Since then, fuel throughput has tripled in 
volume as word quickly spread to both 
commercial operators car drivers.

Mick Dodd from Peak points out;

“With our outdoor payment system, you 
can avoid in-store queues. You can pay 
directly by card or through a Peak Oil 
account card, at our pin enabled terminals. 
We always aim to keep competitive pricing 
at the nozzle, whilst offering the highest 
quality fuel.”

Mick goes on to explain what Peak Oils is 
offering in terms of fuel oil products on 
their forecourt.

“Pump one dispenses Gas Oil, for use in 
agriculture, construction, quarrying, 
forestry and shipping. Pump 2 dispenses 
Derv, which may be used in any diesel 

engine. The payment terminal is 
conveniently located between the two 
pumps. You simply insert your card, choose 
a spending limit, enter your pin, select the 
required fuel pump, draw fuel and collect 
the receipt.”

Simple for car drivers

Car users are less familiar with automated 
payment terminals and Peak Oils have 
placed simple instructions on their website 
and at the pumps themselves, making the 
process as simple as possible.

Security has also never been a problem, 
and there have been no incidents of theft 
or missing fuel in 5 years. The site is well lit 
and is located at the front gates of Peak 
Oil’s busy oil depot. This secure 
arrangement leaves customers feeling safe 
even when fuelling late at night. They have 
never really had to promote or advertise 
this service. The forecourt is mentioned in 
their general promotional literature 
marketing but most custom arrived through 
word of mouth. 

Mick looks back at the installation of the 
equipment in 2012.

“When the forecourt was first installed,  
we did have a learning curve with it being  
a slightly new venture for us, but Cameron 
Forecourt undertook the installation with 
confident ability. The installation team 
were very positive and quickly responded 
to any concerns we had, ensuring that we 
received 100% support.

Cameron Forecourt’s Service and 
Maintenance team continue to support  
the equipment and provide a preventative 
visit annually.’

Peak Oil is a family owned and managed 
fuel distribution company serving domestic, 
agricultural, commercial and haulage 
markets. Operating depots in Chesterfield 
and Belper, they provide a wide range of 
services including emergency oil deliveries 
and an online shop.
www.cameron-forecourt.co.uk

Cameron Forecourt launch online shop
Cameron Forecourt has always provided 
the ‘consumable’ category of fuelling 
equipment via their stores department. 
This arrangement needed to be expanded 
to meet the ever-increasing demand from 
our customers, and so from May 2018  
we are offering a wide range of vital 
forecourt equipment on line at  
www.fuellingequipmentshop.co.uk.

Accepting payment by credit and debit card 
as well as PayPal, the service provides fast 
delivery and offers exclusive discounts to 
existing customers as well as first time 
orders for new customers.

The product range includes spill kits,  
drain covers, labels, AdBlue accessories, 

fuel hygiene testing equipment and filters 
from the industry’s leading manufacturers,  
such as the CIMTEK filter range, PCL tyre 
inflation accessories and EO electronic 
vehicle charging parts.

Managing Director, Barry Jenner, explains;

“We’ve been looking for a way to 
streamline our customer’s experience 
when buying consumable items for some 
time. The Fuelling Equipment Shop will 
allow our customers a convenient means 
to browse for equipment, place their order, 
and receive the products quickly.”

Visit: www.fuellingequipmentshop.co.uk, 
email: shop@cameronforecourt.co.uk  
or call 01226 742 441 

Introducing the industry’s premier training, certification, and resource 
tool for installation professionals. FFS PRO: University is your go-to 
source for installation safety education, best practices, and product 
training. It’s about being safe. It’s about staying educated. It’s about 
getting the job done right.

university.ffspro.com

FFS_PRO_University_Ad_Half_Page.indd   1 5/31/16   7:51 AM

CALL TODAY ON 
0144 221 9733 

to discuss how we 
can help your business.

www.petrotec.uk

COMPLETE SOLUTION PROVIDER
Our service division offer a turnkey package of 
services for supply, installation and ongoing 
maintenance of your entire fuel installation or 

individual elements:

   Fuel Management Systems                  
     Fuel Pumps

     Tank Gauging           
     Fuel Tanks 
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28th November 2018
Redline Karting, Derby

Wednesday:  Karting & free members’ dinner
Thursday am: agm & ‘Working Together’ networking

Enter now!  
Sponsored teams & individual drivers : Limited availability 

Call David Honeyman on: 01474 321999

The Great PEIMF

    25th Anniversary

KARTING
ChALLENGE

SECU-TECH tank content  
and management systems
The commercial sector – for when accuracy is key
Whether you need a tank content control and  
management system for fuel oil (commercial or 
residential), water, rainwater, waste oil, or AdBlue,  
the Secu-Tech range delivers on all fronts.

Warren Peters of STA Technical,  
Secu-Tech’s UK distributor, says;

“There are thousands of situations, where 
you need an accurate level management; 
but, you also want a system that can be 
tailored to your site. You want control of 
your data but, as always, there are budget 
restrictions to be considered. Secu-Tech’s 
range of over 50 level gauges, relays and 
cloud-based options tick all those boxes.”

Secu-Tech’s multi-stage products include 
tank displays for small to medium tank 
sizes, as well as high precision displays for 
100,000 litre tanks, which include GSM 
and radio data transmission. Warren adds;

“Solid fuels can also be integrated into the 
Tank Monitoring management programme; 
a huge benefit to agricultural companies.” 

Tank gauges with GSM data transfer
The LC series provides electronic indication 
of a tank’s contents in both litres and 
percentage of tank volume.  

Easy to install, measurement is undertaken 
via 40 kHz ultrasonic pulses, and the LC 
100, LC200 and 201 are all direct 
replacements for mechanical gauges.

Installation 
and setup is 
quick and 
easy, and 
the LC range 
is virtually 
maintenance free. 

Secu-Tech’s LC series 
works ultrasonically, 
taking measurements, 
where the data is transmitted to the 
evaluation software once a day. For 
customers who integrate their SIM card, 
it’s also possible to set a high or low-level 
alarm and receive SMS text or email alerts.  

Wireless data transmission
In situations where tanks are spread 
across a location, and civil works would 
need to be carried out to run cabling to 
gauge probes, the wireless SECU DATA 
Level is the perfect option.

Managing up to 100 tanks with one 
receiver and a continuous, two-way radio 
link between measurement and evaluation, 
wireless data transmission range is up to 
1500m. Offering great reliability due to its 

interference-free radio connection and 
automatic channel selection, the SECU 
DATA Level is a great option when dealing 
with temporary applications such as onsite 
civil works and agricultural situations.  
ATEX approval and an IP rating of IP68  
also makes it perfect for outdoor use.

Specific zones and accuracy
SECU Tank QUATTRO GSM is an electronic 
level indicator for measuring up to four 
unpressurised tanks. Warren states;

“Levels are controlled by measuring the 
hydrostatic pressure of the tank level and 
the integrated GSM modem is able to send 
data worldwide utilising mobile providers.” 

SECU Tank Relay is suitable for  
all standard tank designs and acts as  
an Interface for signal-outputs, such  
as hydrostatic tank level measurement, 
external alarms, protection against  
dry running of a pump and relay  
control functions.

Remote connectivity can be up to 200m 
away from the unit and offers high 
measurement accuracy of 1%. Also, with 
the use of an external barrier the systems 
can be utilised in EX zones

Online tank monitoring 
An additional bolt-on to the Secu-Tech tank 
content systems is called ‘Tankmonitoring’” 
and is a Cloud monitoring system.  
Providing a central site to receive tank 
level data from various sources, all 
information can be accessed from one 
central location

For further information contact Warren 
Peters, STA Technical – 0203 004 9326

www.statechnical.com
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www.ancorraenvironmental.co.uk

ANCORRA ARROWS

www.hytekgb.com

       HYTEK HOT RODS

www.berrys.com

BERRYS’ BOY RACERS

Karting teams Karting teams

PEIMF 
MEMbErs

Come and have a go 
if you think you’re 
fast enough...
All you budding Lewis Hamiltons
If you’re not booked in to drive already, come and join 
our ‘Allstars’ teams

The cost for Individual PEIMF members is £50 (+ vat)

Call David Honeyman on: 01474 321999                                   
david@peimf.com
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A & G Group Ltd
01579 344503 
Electrical and tank testing, supply 
installation and servicing of pumps 

A & R Pavelin Transport Ltd
01268 270470 
Distribution & collection of pumps and 
forecourt equipment

AbFad Ltd
0191 543 7166 
www.abfad.co.uk 
Tank linings, leak detection, rope access

Adler & Allan Ltd
01993 852419 
www.adlerandallan.co.uk 
Tank cleaning & lining, VR testing, fuel 
polishing, sampling & analysis. Spill response 

Aidan Strain Electrical Engineering Ltd
02830 888861 
www.aseeltd.com 
Electrical & mechanical generator 
installation contractors

Air-Serv
01942 722333 
www.air-serv.co.uk 
Air lines, jetwash, vacuums,  
servicing, chemicals

AMGS Electrical Ltd
0117 967 6500 
www.amgselectrical.co.uk 
Electrical contractors specialised in  
petrol filling stations

Ancorra Environmental  
Services Ltd
0151 546 3012 
www.ancorraenvironmental.co.uk 
Forecourt maintenance, tank & vessel 
cleaning, foam injection

Andel Ltd
01484 845000 
www.andel.co.uk 
Pollution control, tank & fuel maintenance 

Andrew Simpson Electrical Services
01772 616826 
www.andrewsimpsonelectrical.co.uk 
Electrical contracting, maintenance on 
hazardous areas 

Arnold Diggle & Co
01229 582769 
www.arnolddiggleandco.co.uk 
Tank cleaning, oil depot decommissioning/
demolition & remediation 

Baltor Systems
02890 603232 
www.baltor.co.uk 
Design, supply and installation of fuel 
equipment

Berrys Technologies Ltd
0121 558 4411 
www.berrys.com 
MIDAS, OPUS, pump spares, pipework, 
tank lid assembly, forecourt equipment

Broham Forecourt Developments Ltd
www.broham.co.uk 
01206 210 455 
Specialist principal contractors in retail 
forecourt & commercial fuel installation
Bulk Meter Services Ltd
01233 740134 
www.bms-ltd.com 
Supply, install & service bulk meters & 
registers for fuelling applications
C P Installations Ltd
01702 544442 
www.cp-installations.co.uk 
Tank & pipework specialists, electrical  
services, site maintenance, decommissioning
Cameron Forecourt Ltd
01226 742441 
www.cameron-forecourt.co.uk 
Supply, install & maintain commercial & 
retail tanks & fuel management systems
Centaur Fuel Management Ltd
0870 757 6323 
www.centauronline.co.uk 
Installers of fuel pumps, tanks  
& fuel management equipment

Centre Tank Services
0121 351 4442 
www.centretank.com 
Fuel dispensing, storage tank and AdBlue 
equipment, Piusi products and Husky nozzles
CFG Nationwide Ltd
01594 826364 
www.cfgnationwide.com 
Experts in forecourt engineering, branding 
and signage
Commercial Fuel Solutions Ltd
02380 231007 
www.commercialfuelsolutions.co.uk 
DSEAR specialist in fuel storage & handling 
systems, bulk metering, fuel management, 
spill control, AdBlue
Cookson & Zinn (PTL) Ltd
01473 825200 
www.czltd.com 
Above & below ground fuel storage tanks 
and pressure vessels
County Pumps Ltd
01295 780746 
www.countypumps.co.uk 
Installation repair and service of fuel 
systems, pumps & fuel monitoring systems
D & S Forecourt Services
01463 715324 
Pumps, tanks, pipes installation  
& maintenance
DCD Direct
01902 605405 
www.dcddirect.co.uk 
Commercial fuel pumps & accessories, 
tanks, fuel management spares
DM Petroleum Services Ltd
01462 480824 
Pump and Pipework Installations,  
line testing

DMCS Ltd
01244 289161 
www.dmcslimited.co.uk 
Calibration of bulk liquid storage vessels
DP Fuel Tank Services
01737 767524 
www.dptanks.co.uk 
Tank cleaning, decommissioning,  
lining, maintenance, fuel conditioning  
& polishing

Durapipe UK
01543 279909 
www.plxpipe.co.uk 
Manufacturer of plastic pipework systems
D R Forecourt Services Ltd
01691 610733 
Installation of all equipment on  
petroleum/dispensing stations
E & S Environmental Services Ltd
01993 852419 
www.eandsgroup.co.uk 
Tank cleaning & testing, site maintenance, 
fuel services
Edge Petrol Ltd
0203 865 8689 
www.edgepetrol.com 
Software start-up providing real-time 
visibility to petrol retailers
Elaflex Ltd
01992 452950 
www.elaflex.com 
Forecourt dispenser nozzles & accessories
Equipe Environmental
01744 731462 
www.equipeenvironmental.co.uk 
Supply, install & test tanks, gauges,  
covers, pipeworks, pump spares
ETTS
01437 532511 
www.etts.co.uk 
Electrical installations, maintenance  
and testing
Eurotank Service Group
0800 311 2149 
www.eurotank.eu.com 
A group of forecourt engineering service 
companies
Fairbanks Environmental Ltd
01695 52175 
www.fairbanksglobal.com 
Intelligent fuel management service,  
tailored to suit your business
Falcon Fuel Engineering Ltd
02838 842639 
www.falconfe.com 
Retail and commercial fuelling installation 
and maintenance
Fleetsolve Ltd
0151 353 2870 
www.fleetsolve.com 
Biofuel combined heat & power systems
Forecourt Installation & Maintenance
028 3885 1491 
Pumps & equipment service & installation

Directory of PEIMF members Forecourt Installation Services Ltd
01226 753160 
www.forecourtinstallationservices.co.uk 
Installation and maintenance of fuel pumps, 
storage tanks, gauges and pipework 
Forecourt Maintenance Services Ltd
01594 844855 
www.forecourtmaintenanceservices.co.uk 
Forecourt maintenance, sign 
manufacturers, insurance work
Franklin Fueling Systems
01473 243300 
www.franklinfueling.com 
Pipework, containment, fuel management 
systems, submersible pumps
Fuel Proof Ltd
01524 850685 
www.fuelproof.co.uk 
Bunded fuel tanks, diesel bowsers

FuelQuip Ltd
0845 838 1048 
www.fuelquip.net 
Suppliers of fuel management,  
pumps, tanks, gauges & alarms

Fuellink Systems
01698 841888 
www.fuellinksystems.com 
Manufacturers of commercial fuel 
management systems
Gilbarco Veeder-Root
01268 533090 
www.gilbarco.com/eu 
Pumps, commercial and AdBlue dispensers, 
gauges, POS, OPT, service & maintenance
Global-MSI
01302 361558 
www.global-msi.com 
Forecourt structures, canopies & signware 
installations supply & repair
GripHero Ltd
01752 875640 
www.griphero.com 
Design, manufacture and supply dispensers 
of disposable hand protection on forecourts
GT Forecourt Solutions Ltd
01268 780109 
enquiries@gtforecourt.com 
Forecourt maintenance, construction, 
pipework installation
Hazardous Area Technical Training
07484 517059 
www.hatt.uk.com 
H&S training & advisors, SPA passports, 
IOSH & confined space training
HELK Ltd
07586 511797 
www.helk.co.uk 
Project management, site surveys, tank 
audits and project estimations
Htec Ltd
02380 689200 
www.htec.co.uk 
Epos, payment & loyalty solutions, back 
office, head office, installation & maintenance
Hytek (GB) Ltd
01279 815600 
www.hytekgb.com 
Fuel dispensing & management,  
lubrication products

Ideal Tanks & Pumps Ltd
01604 843359 
admin@idealtanksandpumps.co.uk 
Supply, maintenance & installation of tanks, 
pipes. Tank cleaning & decommissioning
Industrial Services
01334 838793 
www.fuelworking.co.uk 
Fuel equipment supply service & maintenance 
Istobal UK Ltd
01299 826967 
www.istobal.co.uk 
Install, maintain & repair forecourt  
valeting equipment
ITCL Ltd
0151 356 7118 
www.itcl.org.uk 
Non-destructive testing and installation of 
storage tank & pipe line inspection
Jackaman Ins Services
01474 557427 
www.jackamaninsurance.co.uk 
Specialist insurance services to the 
petroleum industry
James Blake & Co (Engineers) Ltd
0131 554 1646 
www.blakegroup.co.uk 
Storage tank manufacturers & steel 
fabrications
J W Hinchliffe (Tanks) Ltd
0113 263 5163 
www.jwhtanks.co.uk 
Tank cleaning, removal and disposal services
Kidderminster Petroleum Services Ltd
01562 861636 
www.kidderminsterpetroleumservices.com 
Petrol forecourt Installation, maintenance  
& service
LCM Environmental Ltd
01884 841387 
www.lcmenvironmental.com 
Tank care, environmental services, 
decommissioning and remediation

Ledbury Welding &  
Engineering Ltd
01531 632222 
www.lweltd.co.uk 
Bunded tank manufacturers,  
SuperVault modular filling station

Lees Industrial Services Ltd
01508 471600 
www.leesindustrialservices.co.uk 
Tank decommissioning, BritFoam &  
fuel disposal
L.I.S (North Western) Ltd
01942 722244 
www.lisgroup.co.uk 
Tank cleaning, product transfer,  
tank removal, interceptor cleaning

LS Forecourts Ltd
07921 392577 
www.lsforecourts.co.uk 
Pumps, pipes, tanks, gauges, sales,  
service, installation and repair
Mantec Systems Ltd
0191 280 4015 
www.mantecsystems.com 
Additives to protect, clean and maintain fuel

MDM Services (Cardiff) Ltd
01633 277277 
www.mdmservices.co.uk 
Installation and maintenance of forecourt 
and commercial fuel products

Merridale Ltd
01902 870037 
www.merridale.co.uk 
Fuel management systems for commercial 
diesel supplies

Merkland Tank
0141 440 6130 
www.merklandtank.co.uk 
Storage Tank Cleaning and Maintenance 
Services throughout the UK

Nanovapor
07854 195162 
www.nanovapor.com 
Degassing fuel storage tanks

Northern Pump Distributors
01924 275318 
www.npd.uk.com 
Forecourt installations & associated services

North West Pumps Ltd
07535 483826 
Repair & installation of fuel pumps,  
POS and tank gauge equipment

Nupi Industrie Italien S.P.A
07885 594668 
www.nupigeco.com 
“Smartflex” complete multi-layer pipe system

OAMPS Hazardous Industries
01372 869700 
www.ohes.co.uk 
Specialist insurers for the petroleum industry

Octane Holding Group
0113 201 2460 
www.octane.uk.com 
Pumps, tanks, environmental and  
technical services

Oil Tank Supplies Ltd
01386 853409 
www.oiltanksupplies.com 
Fuel storage systems including hire and 
industrial tanks

O.L.E UK Ltd
01243 267930 
www.oleuk.com 
Manufacturers of tank gauges, pump 
controllers, alarms probes and monitors

On The Level
0780 0731489 
www.ontheleveluk.co.uk 
Installation & service of tank gauges, DCDs 
and associated equipment

OPW
01756 799773 
www.opwglobal.com 
Manhole covers, underground enclosures, 
tank & dispenser sumps

Panks Engineers (Castle Hill) Ltd
01603 620294 
www.panks.co.uk 
Water specialists, dirty water, bore hole 
drilling, treatment and installations

continued on page 54
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Pennine Pump & Tank Company
01254 679099 
www.penninepump.co.uk 
Pumps, fuel management systems, tank, 
pipe and electrical testing

Petroassist
0131 440 5810 
www.petroassist.uk 
Fuel dispensers and forecourt technologies

Petrocom
01695 733360  
www.petrocom.co.uk 
Site redevelopment, tank & pipe 
installations, civil works, all installations

Petrotec
01442 219733 
www.petrotec.uk 
Distribution of Fuel Dispensers, Car Wash 
Equipment, Fleet Management Systems

Power Post Ltd
0800 085 6746 
Petrol pump services and suppliers

Prime Fuelling Systems Ltd
01492 622664 
www.primefuelling.com 
Supply installation and maintenance of 
forecourt equipment

Protego UK Ltd
01543 420660 
www.protego.com 
Safety valves and tank accessories

Pumps & Pipework Services Ltd
07836 619700 
Pump & Pipework maintenance, 
installation, servicing & decommissioning

Pump & Tank Services Ltd
01709 379762 
www.pumpandtankservices.co.uk 
Installation maintenance and 
decommissioning of fuel storage & 
dispensing facilities

Pumptronics Ltd
01692 500640 
www.pumptronics.co.uk 
Design & manufacture of forecourt and 
commercial fuel pumps

Pumpwatch Ltd
00353 458 92155 
www.pumpwatch.ie 
Carbon fibre test measures for checking 
the accuracy of fuel dispensers

Risbridger
0845 644 2323 
www.risbridger.com 
Forecourt products to protect the 
environment and make forecourts safer
R M Pumps (Cumbria) Ltd
01768 892444 
Forecourt maintenance, installation, 
decommissioning & servicing

Safefill
01782 414526 
www.safefill.co.uk 
Suppliers of refillable LPG cylinders
Scotia Forecourt Services Ltd
01382 828576 
www.scotiaforecourt.com 
Manufacturing, refurbishing, and servicing 
forecourt valeting equipment
South Midland Installation Ltd
01296 422039 
www.smiltd.com 
Design & build tank and pipe installations, 
pipelines, decommissioning
STA Technical Ltd
0203 004 9326 
www.statechnical.com   
Bespoke engineering specialists for the 
forecourt industry
Suresite Group Ltd
01772 790901 
www.suresite.co.uk 
Providing health and safety (risk 
assessments and compliance audits) card 
processing, training & wetstock services
T.P.I (Ireland) Ltd
0771 5207168 
www.tpi-ni.co.uk 
Pump & tank installations, tank / pipeline 
testing, decommissioning and maintenance

Tankcare Ltd
01386 842891 
www.fuelquality.co.uk 
Fuel quality sampling and testing specialists

Tanks & Pipework Ltd
01474 855587 
www.fassuk.com 
Tank / interceptor cleaning, inspection, 
relining. Fuel polishing, uplifts, transfers

The Petrol Tank Company Ltd
01283 820213 
www.thepetroltankcompany.co.uk 
Manufacture small above ground petrol tanks

The Premier Group of Companies
01442 872296 
www.premiergroup.org.uk 
Supply installation & maintenance of fuel 
storage and dispensing equipment

TLM Technologies
0845 180 0242 
www.tlmtechnologies.co.uk 
Critical support services, EPOS & 
technology solutions

Toureen Contractors Ltd
0208 424 7999 
www.toureenmangan.co.uk 
Specialist industrial & petroleum  
groundwork services

Transflo Instruments Ltd
0844 257 8181 
www.transflo.co.uk 
Fleet fuel management systems,  
including pumps, gauges and software

TSG
01382 361300 
www.tokheimservices.com 
Tokheim equipment, Karcher valeting, 
Chargepoint EV charge stations

The Triscan Group
0845 225 3100 
www.triscansystems.com 
Onsite commercial fuel management 
solutions, including tanks, pumps, gauges  
& software

United Pipework Services Ltd
01922 722737 
www.united-pipework-specialists.co.uk 
Forecourt construction & pipework services

Vectec Ltd
01296 624548 
www.vectec.co.uk 
Diesel fuel dispensing, storage & management

Wales & West Services
01446 736900 
www.wales-and-west.co.uk 
Supply, installation, maintenance of fuel 
dispensing equipment. Contract service work

Western Global Ltd
01454 227277 
www.western-global.com 
Manufacturers of static and transportable 
above ground storage tanks

Westfield Services (UK) Ltd
01924 477324 
www.westfieldservicesuk.com 
Contractors for pumps, pipework, electrical 
and building work

Worcester Petroleum Services Ltd
01905 620053 
Forecourt, commercial, marine, petroleum 
installations and servicing

Yara UK Ltd
01472 889250 
www.yara.co.uk 
Suppliers of the Air1 AdBlue Solutions

Directory of PEIMF members
continued from page 53

Bold entry box & logo £95 per annum
For amends or to join contact  
David Honeyman 01474 321999  
david@peimf.com

Pumpwatch taking the back ache out of fuel 
dispenser accuracy testing. Discover how easily and 
safely you can check the accuracy of fuel dispensers.

Tel: +353 45 892155 • Email: skeogh@pumpwatch.ie
www.pumpwatch.ie

Carbon Fibre Test Measures
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NO LONGER PEIMF MEMBERS
The following organisations have now 
ceased to be members of the PEIMF:
• Pump & Tank Technologies
• Tokheim • Airfield Fuelling Equipment
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